
Miranda wig from House of European Hair (click for details) 
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Read This Guide and You’ll Discover: 
 

 How to avoid online rip-offs! 

 7 misconceptions about wigs 

 5 mistakes to avoid when choosing a wig 

 Why the term “wig” doesn’t mean what it used to 

 Top 11 questions to ask your alternative hair specialist before 

purchasing a wig 

 3 steps to get the most out of your new wig 
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Introduction. 
Dear Customer, 

Choosing a wig isn’t easy. 

Why? 

Wig technology has advanced rapidly over the last 15 years. From the hair fiber, down to the 

cap construction, nothing is what it used to be. The term “wig” itself is misleading. Wigs used to 

only be worn as part of a costume, or something the little old lady next door wore when she 

started losing her hair. 

The term is now used to describe a wide array of hair solutions for women of all ages and 

backgrounds. Women struggling with illness such as cancer tend to lose their hair. This is a large 

portion of wig wearers. In addition to that, we have the Alopecia community. Although there 

are different kinds of Alopecia, the result is the same… hair loss.  

In addition to medical reasons we now find the largest growing portion of wig buyers, women 

who wear wigs for fashion. 20 years ago, buying a wig for a fashion solution wasn’t an option. 

That isn’t true anymore. More women wear wigs today for a fashion accessory than ever 

before.  

Regardless of your intention, we don’t want you to make a bad decision. The choices when 

buying a wig can have a huge impact on your appearance, self-confidence, and your wallet. 

So how do you find the right wig? 

You start by reading this Consumer’s Guide. In this booklet you will discover how to avoid 

online rip-offs, 7 misconceptions about wigs, 5 mistakes to avoid when choosing a wig, why the 

term “wig” doesn’t mean what it used to, the top 11 questions to ask your alternative hair 

specialist before purchasing a wig, and 3 steps to get the most out of your new wig. 

We wrote this guide to help you better understand wigs and wig buying. Now, with this 

information, you can make an informed, intelligent decision. 

 

Best Regards, 

The WigSuperstore.com Team  

https://wigsuperstore.com/
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How To Avoid Online Rip-
Offs! 
Many women prefer to buy their wigs online due to the convenience, the privacy and/or 

because they can't find the wig they're looking for locally. While there are a number of great 

options for buying wigs online, there are also a number of rip-offs to look out for. 

 

Shyla wig from Envy Wigs (click for details) 

The biggest online rip-offs in the wig industry have to do with companies that sell cheap knock 

off wigs made in China. No matter how much a company claims their wigs may be real human 

hair, if the price is super cheap, there's a reason for it. It's either synthetic hair, animal hair or 

poor quality human hair sourced from Bangladesh or India.  

 

https://wigsuperstore.com/collections/envy-wigs/products/envy-shyla-wig-short-bob-wig-w-human-hair-synthetic-blend
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How do you protect yourself from getting scammed online when shopping for wigs? Here are 

some tips: 

 

 Make sure the site you're shopping at carries reputable wig brands. Some of the top 

quality brands include House of European Hair, Raquel Welch, Jon Renau, Estetica, Envy 

and iWig. If an online retailer doesn't carry any of these, be VERY careful. 

 

 Super cheap prices and unrealistic discounts are another big red flag. Quality wigs come 

at a price for good reason. Retailers that sell at low costs or deep discounts are not 

selling new wigs. In some cases they may be trying to get rid of discontinued styles. In 

many cases they are likely selling previously worn and/or damaged products. 

 

 Look at the contact info provided on the site. Do they have a phone number? If you call 

the phone number does someone answer or do they have voicemail set up? Do they 

post store hours on their site? Do they have a branded contact email (which is good) or 

just a generic Gmail or Yahoo! email address (which is a red flag)?  

 

 Do they have any sort of Satisfaction or Authenticity Guarantee? Is the site secure? Does 

it look professional?  

 

 You're generally safer when finding a reputable company that has been in business 

online for at least 5 years or more. If the site is associated with a brick & mortar wig 

store that’s been in business for a long time, that's an even better sign they are not a 

scammy, fly-by-night operation. 

 

 Do they sell on Amazon? Amazon has very strict requirements for their sellers and a 

presence there is another good sign the company is on the up and up. 

 

 Perhaps most important of all is to contact the site. Do they respond within a business 

day or sooner? Are they knowledgeable, caring and helpful when it comes to hair loss 

and wigs? Do you get a good feeling when interacting with store employees on the 

phone, by email and/or through online chat? Trust your gut here!  
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7 Misconceptions About 
Wigs. 

Misconception #1 

Wigs come in limited colors. 

Wig manufacturers produce wigs in a variety of colors (even with highlights). There is your basic 

blonde, brown, and black but there are also many variations of each. If you don’t find the exact 

color you’re looking for in stock, you can always have a stylist customize the wig for you. 

 

 

Hope wig from Dimples (click for details) 

Misconception #2 

Wigs decrease hair growth. 

Actually, it does the opposite. Wigs can protect your hair from harmful elements while it 

continues to grow back. There is no scientific proof that wigs slow down hair growth. Thinning 

https://wigsuperstore.com/products/dimples-hope-wig-average-remy-human-hair-short-pixie-style-lace-front-wig?_pos=9&_sid=7ed0070e0&_ss=r
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hair clients have no need to worry, because it also won’t increase the rate of hair loss. If you 

have lost your hair because of a medical reason, check with your physician to calculate when 

your hair should start growing back. 

 

Misconception #3 

Wigs look fake. 

You get what you pay for. There are some people who wear wigs that look fake. These are 

cheap wigs. If you spend a little more money you can easily find wigs that have a natural 

looking hairline, and hair that looks like it’s your own. If this is not the case, you have the wrong 

wig. 

 

Misconception #4 

Wigs are easily damaged. 

Wigs require a little different care than your natural hair. That said, most are pretty tough. Just 

follow the care instructions of your alternative hair specialist and you will be fine.  

 

Misconception #5 

Wigs aren’t worth the money. 

A wig is an investment. It is no different than a new dress, or new pair of earrings. If a wig  

improves your self-esteem, then we would argue that is priceless. From a more practical 

viewpoint, decide on what your budget is before going to pick out a wig. There are some very 

expensive wigs out there that are well worth the money, but you also don’t have to spend 

thousands of dollars to look fantastic! 
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Misconception #6 

Wigs fall off easily. 

Wigs can also include straps, clips, tape, silicone strips, and/or lace to help keep your wig in 

place. If this is a concern of yours, make sure you let your alternative hair professional know 

when trying on the wigs. Sometimes there are different solutions they can help with. 

 

Misconception #7 

You can’t customize wigs. 

This has to be the biggest misconception of all. Many wigs, including synthetic, are now able to 

withstand the heat from styling tools. Also, any wig salon worth its salt will have a staff who can 

color, cut, and customize your wig cap to fit your specific needs. 

 

 

Lucy wig from Bravadas (click for details)  

https://wigsuperstore.com/products/bravadas-lucy-wig-sythentic-lace-front-bob-wig-w-silk-lined-mono-top
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5 Mistakes To Avoid When 
Choosing A Wig. 

Mistake #1 

Assuming Human Hair isn’t worth the money. 

Advances in synthetic fiber technology have growth substantially in the last decade. Regardless, 

the best synthetic wig you can find still can’t compete with human hair. Yes, human hair is more 

expensive, but there are good reasons why. Human hair tends to be lighter, moves better, is 

more durable, breaths easier, and styles nicer. If you can afford human hair, it is well worth the 

price. Human hair is more expensive, but it is well worth it. 

 

Mistake #2 

Buying a wig that is identical to your natural style. 

Women can be intimidated by wearing a wig. Most first time wig wearers want a style that 

looks like their natural hair so no one knows they have on a wig. The problem is, everyone 

already sees the thinning hair, so even if it’s the same style you've always worn it may still look 

different. Try something new, something fun, and something that should make YOU feel good 

about yourself. 

 

Mistake #3 

Choosing the wrong style. 

There are so many options for wigs these days. Different length, cut, color, and shape. Making 

sure that each one of these is specific to you will make your experience wearing the wig far 

better. Skin tone and face shape play a huge role in determining what looks best on you. It’s 

always best to ask a professional for help. 
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Mistake #4 

Selecting a wig that can’t be styled. 

As we’ve already discussed, there are many options when it comes to wigs. That said, they still 

make wigs that can’t be styled. Be careful. The last thing you want to do is get a wig and realize 

you want to change the style a little, but can’t without ruining the wig. 

 

Mistake #5 

Not taking the time to do your homework. 

With all that we’ve covered so far, it’s easy to see how much there is to learn. Spend time doing 

research online about wigs. Learn about the different kinds of caps, hair fibers, and vendors. 

See what local wig salons in your area seem to be the most reputable. Ask questions, and 

research their answers. This is the only way to truly be happy with your investment. 
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Why The Term “Wig” 
Doesn’t Mean What It 
Used To. 
A wig is a head covering made from human hair, animal hair, or synthetic fiber. The word wig 

is short for periwig and first appeared in the English language around 1675. People used wear 

wigs to disguise baldness. Wigs have also been used as a less intrusive and less expensive 

alternative to medical therapies for restoring hair. In the entertainment industry actors often 

wear costume wigs in order to portray characters.  

 

Emmeline wig from Estetica (click for details) 

Although the history of the wig hasn’t changed, the future of it has. No longer are they only 

used for these reasons. Many women are using wigs as part of a lifestyle choice. Wigs allow 

https://en.wikipedia.org/wiki/Human_hair
https://en.wikipedia.org/wiki/Animal_hair
https://en.wikipedia.org/wiki/Synthetic_fiber
https://wigsuperstore.com/products/emmeline-wig-by-estetica-remy-human-hair-bob-wig-w-100-hand-tied-mono-top?_pos=1&_sid=9e804c884&_ss=r
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flexibility to change hair styles, without a permanent commitment to getting your hair cut. The 

fashion industry uses wigs now more than ever. 

In the past women would pull up in a parking lot and stare in a wig shop afraid to go in and 

look. Now women of all ages, and even young girls frequent wig salons and retail stores like 

they would a trip to the local mall. The stereotype has been lifted. Wigs are for everyone now. 

It’s common place and will only become bigger and bigger as technology advances. 
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Top 11 Questions To Ask Your 
Alternative Hair Specialist 
Before Purchasing A Wig. 

 

1. Is a wig the best solution for what I’m looking to do? 

2. What wigs do you recommend for me? 

3. Do you recommend synthetic or human hair? 

4. How much do each cost? 

5. Can you help me choose the best color for me? 

6. Can this wig be customized? 

7. How comfortable is this wig for someone experiencing hair loss? 

8. Will you show me before and after shots of real clients? 

9. Can you help me learn how to care for it? 

10. How long can I expect this wig to last? 

11. What is your return policy? 
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3 Most Important Steps To 
Get The Most Out Of Your 
New Wig. 

Step #1 

Follow your alternative hair specialists care instructions. 

This wig is an investment in you. The most important thing you can do is care for it. Different 

wigs need different things, based on fiber, cap construction, and style. For instance, some wigs 

must stay on a wig stand when you are not wearing them. Some wigs need very specific types 

of wig stands. Washing and styling is also very specific to your particular selection. Be sure to 

find out what you can and can’t do to your new wig. This will keep it looking good longer, and 

make you happier. 

 

Elite Layered Virgin 8” wig from iWig (click for details) 

https://wigsuperstore.com/products/iwig-elite-layered-virgin-8-wig-layered-virgin-european-human-hair-lace-front-wig-1?_pos=9&_sid=9255f0c76&_ss=r
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Step #2 

Wear it! 

I know it sounds simple, but it really must be stated. Many women get their new wig and are 

afraid to put it on. There are many benefits that come with your new purchase… self-esteem, 

confidence, and positive self-awareness, but none of them are attainable if you don’t use it. 

 

Step #3 

Document and Learn. 

As you wear your new wig, be sure to take notes about what you like about it, and what you 

don’t like about it. None of them will ever be perfect, but when it’s time to replace it that 

information will be invaluable to your stylist when you are picking out a new one. It’s also 

easier to shop for them in the future when you have experience noticing specific things about 

them. This education will no doubt help you on your journey to wig happiness! 


