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The School of UX Website and Customer Terms and 

Conditions for Remote and In-Person Training 

Version 2.0 | Last Updated: 24/03/2023 
 

Please read these terms carefully and make sure that you understand them, before ordering or 
purchasing anything from this website. If you order and/or purchase services on this site, you 
agree to be legally bound by this contract. Please note that before placing an order you will be 

asked to agree to these terms. 

Please note that certain terms are only applicable depending on whether you are a consumer 
customer (i.e., acting in the course of a business) or a non-consumer. Clause [15] limits our 

liability. Please check you are happy with these clauses in particular before booking with us. 

 

1. Introduction 

1.1 We are Pixel Takeaway Limited, UK-registered company no. 08705786, registered office at 
1 Canada Sq 37th Floor, Canary Wharf, London, E14 5AA, United Kingdom. We own and 
operate schoolofux.com and theuxconf.com websites. Our contact details are on the 

website. Please email us if you have any questions or feedback about these terms. 

1.2 Please read these terms and conditions carefully. They cancel and replace any previous 
versions. By using our website, or by attending one of our Training (defined below), 

whether remotely or in-person, you agree to be bound by these terms and conditions. 

Please print or save these terms for future use as we will not keep a file copy specifically 
for the transaction with you and we cannot guarantee that they will remain accessible on 

our website in future. 

1.3 These terms and conditions apply to use of our website and services purchased through 
our website, including remote or in-person Training. 

 

2. Changes to the terms and conditions 

2.1 We may change these terms and conditions by posting the revised version on our website 

at any time. Please check our website from time to time. You will be bound by the revised 
agreement if you continue to use our website following the effective date shown. 

 

3. Our content 

3.1 We cannot guarantee that any general information that we may make available on our 

website is accurate or up to date. You rely on it at your own risk. 

https://schoolofux.com/
https://theuxconf.com/
https://schoolofux.com/pages/contact
mailto:team@schoolofux.com
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4. Privacy 

4.1 You acknowledge that we may process your personal data in accordance with the terms 

of our privacy policy. 

 

5. Functioning of our website 

5.1 We do not guarantee that our website will be uninterrupted or error-free. We are entitled, 
without notice and without liability, to suspend the website for repair, maintenance, 

improvement, or other technical reason. 

 

6. Third party websites 

6.1 We may link to third party websites which may be of interest to you. We do not 

recommend or endorse, nor are we legally responsible for, those sites or the goods or 
services which they offer.  You use such third-party sites at your own risk. 

 

7. Bookings and Our Contract 

7.1 Booking for our courses, workshops, mentoring sessions, or conferences 

(Training/Trainings), whether remote/remote or in-person can be placed with us on our 

website. Please take the time to read and check your booking at each page of the 
booking process. 

7.2 After you place an order, you will receive an e-mail from us confirming your order (Order 

Confirmation). This constitutes our acceptance of your order, and the contract between 

us will only be formed when we send you the Order Confirmation. 

7.3 If we are unable to supply you with a Training, for example because of an error on this 

site, we will inform you of this and we will not process your order. If you have already 

paid for the Training, we will refund you the full price. 

7.4 Once the booking has been confirmed, you will obtain access to our online portal, where 

you can access the relevant Training information prior to the date of the Training. 

7.5 Where you are attending a Training in-person, you must show evidence of your Order 

Confirmation on arrival at the Training to take part. 

 

8. Consumer Rights 

This clause only applies to consumer customers (i.e., not acting in the course of a 

business). 

8.1 If you are a consumer, you have certain legal rights (also known as ‘statutory rights’). The 
services that we provide to you must be carried out with reasonable care and skill. In 

addition: 

8.1.1 where the price has not been agreed upfront, or the service is not being provided 
free of charge, the cost of the services must be reasonable; and 

https://schoolofux.com/pages/privacy
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8.1.2 where no time period has been agreed upfront for the provision of the services, we 
must carry out the services within a reasonable time. 

8.2 If the services we have provided to you are faulty, please contact us. 

8.3 If you are a consumer, you can ask us to repeat or fix the services if they are not carried 
out with reasonable care and skill or get some money back if we can’t fix the problem. 

8.4 Nothing in these terms affects your statutory rights as a consumer. You may also have 

other rights in law. 

 

9. Cancellations and Refunds 

9.1 In the rare event of our training(s) being cancelled, we will do our best to provide 
alternative date(s) of the same or similar training(s) and notify the customer. If no 

alternative can be offered, then a full refund will be given to the customer. 

9.2 When our training(s) cannot be held in person at a physical location for health and safety 

reasons (e.g., COVID-19 pandemic), we provide a remote alternative (run via live video 
online with real-time interaction with our tutors and hands-on exercises) of the same or 

similar training(s) and notify the customer. If no remote training(s) can be offered, or the 
customer is not happy with attending the remote training(s), we will either transfer them 
to the next available date(s) of in-person training(s) or offer a full refund. 

9.3 After you have booked for our training(s) and unable to attend the original date of the 
training(s), we will do our best to transfer you to the next available training(s) of the same 
length, structure, content, and price at a later date. 

9.4 This clause only applies to consumer customers: 

9.4.1 If you are a consumer and have purchased a Training from us, you have a legal right 

to cancel our contract during the period starting from the date of the Order 

Confirmation and ending 14 days from the date of the Order Confirmation. This 
would mean that during the 14-day period, if you change your mind or decide for 

any other reason that you do not want to attend a Training, you can notify us of 

your decision to cancel the contract formed between us and receive a refund. 

9.4.2 However, if you access the online portal on our website which provides you 
with Training content within the 14 days following the Confirmation Order, 

you expressly consent to the supply of the Training before the end of the 14-
day cancellation period and acknowledge that the right to cancel will be lost 
once you have accessed the online portal, or the supply has otherwise begun. 

9.4.3 To cancel a Contract (before you have accessed the online portal or the supply has 
otherwise begun), you must inform us. The easiest way to do this is to e-mail us 
giving your name and order details, and clearly stating your wish to cancel the 

contract. 

9.4.4 If you cancel, we will refund you the price you paid for the Training via the payment 
method used to pay. We will do so as soon as possible and in any event within 14 

days after the day on which you inform us of your decision to cancel. 
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9.4.5 This clause does not affect the rights you have if the services provided by us are 
faulty. 

 

10. Price and Payment 

10.1 The price of any Training will be as quoted on the website at the time you place the order 
for your booking. Prices may change from time to time, but changes will not affect any 

order you have already placed. 

10.2 The total price of a Training will be calculated in the currency of your country (where 

possible) and any applicable tax (VAT) will be calculated at the checkout based on your 

country at the applicable current rate chargeable in the UK for the time being. 

10.3 Full payment is required to confirm your booking of our training(s). This is payable to us 
by means of online payment or bank transfer. Bookings are not confirmed until payment 

has cleared. 

10.4 Alternatively, customer may request an invoice or purchase order via email from us. In 
this case, payment must be received by us in full cleared funds within the number of days 

stated on the invoice. 

10.5 Payment may be made via using bank card, PayPal, Apple Pay, Google Pay, or Klarna 
financing (see clause below). 

10.6 If this contract is ended it will not affect our right to receive any money which you owe to 
us under this contract. 

 

11. Klarna 

In cooperation with Klarna Bank AB (publ), Sveavägen 46, 111 34 Stockholm, Sweden, we 
offer you the following payment options. Payment is to be made to Klarna: 

• Pay in 3 

Further information and Klarna’s user terms you can find here. General information on 
Klarna can be found here. Your personal data is handled in accordance with applicable 

data protection law and in accordance with the information in Klarna's privacy 

statement. 

 

12. Distribution of materials 

12.1 We reserve the right to use images, photos and videos made during the training for 
marketing and promotion across our websites, social media channels and any printed 

materials. 

 

13. Intellectual property rights 

13.1 All trademarks, logos, content (including our website’s structure and layout), graphics, 

images, photographs, animation, videos, text, and software used on this site are our 
intellectual property or that of our partners or other users (Intellectual Property). For 

the purposes of your personal use only, you may view such material on your screen and 

https://www.klarna.com/uk
https://cdn.klarna.com/1.0/shared/content/legal/terms/0/en_gb/user
https://www.klarna.com/uk/
https://cdn.klarna.com/1.0/shared/content/legal/terms/0/en_gb/privacy
https://cdn.klarna.com/1.0/shared/content/legal/terms/0/en_gb/privacy


 5 of 7 

print a single copy.  You may not otherwise use, sublicense, retrieve, display, modify, 
copy, print, sell, distribute, download, hire, reverse engineer (unless permitted by 
applicable law) or create extracts of, or derivative works from, such material without our 

specific prior written consent. 

13.2 For the avoidance of doubt, you may not collect, scrape, or harvest any content on our 
website or frame content on our website without our specific prior written consent. 

13.3 In relation to the Trainings and Training materials, content of the Training, downloadable 
content relating to the Trainings and any material or documents provided to customers, 
including but not limited to Training slides and documentation, Training plans, 

overviews, handouts, recordings, example forms, scenarios, quizzes and polls, recordings 
of sessions, policies, practices and processes, together with any Intellectual Property 
therein (Training Materials), we, Pixel Takeaway Limited, shall retain ownership of it at 

all times. 

13.4 We grant to the customer a limited, non-exclusive, non-transferable, royalty-free licence 

in the UK, to utilise the Training Materials for the purpose of receiving and using the 

services under these terms and conditions. 

13.5 The customer shall not seek to derive benefit or commercial advantage from the Training 
Materials or our Intellectual Property rights in whole or in part. The customer shall not 

sub-license, assign or otherwise transfer the rights granted in this clause or otherwise 
under these terms and conditions. 

 

14. Health and Safety 

14.1 Training attendees must at all times adhere to COVID-related health and safety 
measures. We cannot be held liable for any customer health-related issues, which may 

arise from attendance of the Training, so far as this is permitted under applicable laws. 

14.2 Where you are attending a Training in-person, you must immediately notify us if you test 
positive for COVID-19 before, during or after any Training session, or if you have any 

COVID-19 symptoms. You must not attend the Training if this occurs, and we will transfer 
you to the next available Training date. If no alternative Training date can be offered by 

us, you will be offered to attend a remote Training instead. 

 

15. Liability 

15.1 Nothing in this agreement in any way limits or excludes our liability for negligence 

causing death or personal injury or for fraud or fraudulent misrepresentation or for 

anything which may not legally be excluded or limited. 

15.2 The Trainings are undertaken on the understanding that they should not be regarded as 

giving legal advice or an authoritative interpretation of legal regulations. We do not 
accept any responsibility for the legal accuracy of any information included in the 
Training. All examples, including interactive examples, are provided for training purposes 

only. 
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15.3 You must give us a reasonable opportunity to remedy any matter for which we are 
potentially liable before you incur any costs remedying the matter yourself. 

15.4 If you are a non-consumer customer: We are not legally responsible for any losses to 

non-consumers, to the extent permitted by law. Non-consumer customers will indemnify 

us against all claims and liabilities directly or indirectly related to your use of the website 
and/or breach of this agreement. 

15.5 Very important: If you are a consumer (i.e., not acting in the course of a business), we 
shall not be liable, to the extent permitted by law, for any loss or damage caused by us or 
our employees or agents in circumstances where: 

15.5.1 there is no breach of a legal duty of care owed to you by us or by any of our 
employees or agents; 

15.5.2 such loss or damage was not reasonably foreseeable by both parties; 

15.5.3 such loss or damage is caused by you, for example by not complying with 
this agreement; or 

15.5.4 such loss or damage relates to a business, including but not limited to loss 

of profit, loss of business, loss of contract, business interruption, or loss of business 
opportunity. 

15.6 Very important: If you are a consumer (i.e., not acting in the course of a business), you 

will be liable for any reasonably foreseeable loss or damage we suffer arising from your 
breach of this agreement or misuse of our website (subject to our obligation to mitigate 
any losses). 

15.7 Except for any legal responsibility that we cannot exclude in law, our total liability to you 
under these terms and conditions, or otherwise, for loss or damage, however arising, 
shall not exceed 10 times the applicable fee paid by you in relation to the purchased 

goods or services. 

 

16. Complaints 

16.1 If you have any complaints, please contact us via the contact details shown on our 

website or write to our address shown at the start of these terms and conditions. 

 

17. Force Majeure 

17.1 Neither you nor we are liable for failure to perform or delay in performing any obligation 
(excluding payment) under this agreement if the failure or delay is caused by any 

circumstances beyond your or our reasonable control including but not limited to strikes, 
lockouts, or other industrial disputes, breakdown of systems or network access, flood, 
fire, explosion or accident, epidemics or pandemics, or third-party telecommunication 

failures. 

17.2 If such an event takes place that affects the performance of our obligations, we will 

contact you as soon as reasonably possible to notify you and our obligations under the 

contract will be suspended and the time for performance of our obligations will be 
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extended for the duration of the event, but we will try to start or restart the services as 
soon as those events have been fixed. 

 

18. Governing law and jurisdiction 

18.1 If you are a consumer, these terms are governed by English law. This means our contract 
and any dispute or claim arising out of or in connection with it will be governed by 

English law. You and we both agree to that the English courts will have non-exclusive 
jurisdiction. However, if you are a resident of Northern Ireland, you may also bring 
proceedings in Northern Ireland, and if you are a resident of Scotland, you may also bring 

proceedings in Scotland. 

18.2 If you are a non-consumer, our contract and any dispute or claim arising out of or in 
connection with it or its subject matter or formation (including non-contractual disputes 

or claims) shall be governed by and construed in accordance with the laws of England 
and Wales. We both irrevocably agree that the courts of London, England shall have 

exclusive jurisdiction to settle any dispute or claim arising out of or in connection with 

the contract or its subject matter or formation (including non-contractual disputes or 

claims). 

 

19. General 

19.1 We may send all notices under this agreement by email to the most recent email address 
you have supplied to us (unless otherwise stated in this agreement). 

19.2 Headings used in this agreement are for information and not binding. 

19.3 Any failure by either party to exercise or enforce any right or provision of this agreement 

does not mean this is a “waiver” (i.e., that it cannot be enforced later). 

19.4 If any part of this agreement is ineffective or unenforceable for any reason, then it will be 
replaced with a provision which as far as possible achieves the same thing and the rest of 

the agreement shall continue to apply. 

19.5 A person who is not a party to this agreement shall have no rights under the Contracts 

(Rights of Third Parties) Act 1999 to enforce any term of this agreement except insofar as 
expressly stated otherwise. 

19.6 These terms and conditions constitute the entire agreement between us with respect to 
its subject matter and supersedes any previous communications or agreements between 

us. We both acknowledge that there have been no misrepresentations and that neither of 

us has relied on any pre-contractual statements. Liability for misrepresentation relating 
to the terms of this agreement is excluded where permitted under applicable law. 


