
Response Bags

Warranty Policy

MERET focuses on designing products that meet the rigorous demands you 
encounter when saving lives.

MERET will repair free of charge 
any defect in our product – whether it is has been in service for 1 year or 20.  
MERET warrants that all MERET response bags will be free from defects in 
material and workmanship for the lifetime of the product.

Warranty FAQ’s:

My response bag needs to be repaired under the MERET warranty. What do I need to do?

What is RENEW IT?

How long will my warranty repair take?

What if my response bag is dirty or may contain pathogens?

Who pays for shipping cost for a warranty claim?

Do I need to be the original owner of my MERET response bag for a warranty claim?

So what’s NOT covered under the M4L response bag warranty?

.  Be proud of those scars!


