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Section 1. Introduction. 
 
The Dipper is a unique and multi-functional concentrate vaporizer designed to be user-friendly 
in every aspect. Take your vaping experience to the next level. 
 
Your vaporizer comes assembled in its box. Be sure to fully charge the battery before initial use 
for optimal battery life. 
 
Section 2. In the box. 
 
Dipper Vaporizer. 
Loading Tool. 
User Guide. 
Micro-USB Cable. 
Cleaning Swabs. 
2 Vapor Tip Atomizers. 1 is already attached to the Dipper. 
1 Quartz Crystal Atomizer. 
 
Section 3. Dipper Parts. 
 
Mouthpiece. 
Vapor Tip Atomizer. 
Quartz Crystal Atomizer. 



Re claim Chamber. 
USB Charging Port. 
Indicator Light/Power Button. 
Dipper Body. 
 
Section 4. Power Controls. 
 
To power On/Off: Press the button 5 times quickly. 
The indicator light will flash blue, green, red. 
Auto-Off Safety Features: The Dipper will turn off after 2 minutes of inactivity. 
After 15 seconds of continuous use, the device will stop heating and the indicator light will turn 
off. 
 
Section 5. Temperature Settings. 
 
To change the temperature setting, press the button 3 times quickly. Temperatures range from 
450 degrees Fahrenheit to 600 degrees Fahrenheit depending on usage. 
 

- Blue: low heat. Big taste with small cloud. 
- Green: medium heat. Medium taste and medium cloud. 
- Red: high heat. Low taste and big cloud. 

 
Section 6. Using the Vapor Tip Atomizer. 
 

1. Remove the mouthpiece and make sure your Vapor Tip Atomizer is attached securely. 
Connect the mouthpiece to the opposite end. 

2. Press the button 5 times quickly to turn on your Dipper. Press the button 3 times quickly 
to change the temperature. 

3. Press and hold the button. Wait a few seconds for the Vapor Tip Atomizer to heat. While 
holding the button, gently touch the vapor tip to your favorite concentrate and VERY 
slowly inhale through the mouthpiece. 

 
Section 7. Using the Quartz Crystal Atomizer. 
 

1. Make sure your Dipper is turned off. Remove the mouthpiece, and connect the Quartz 
Crystal Atomizer to the Dipper body. 

2. Use loading tool to place concentrate directly into the heating chamber. Ensure direct 
contact is avoided between the loading tool and heating element. Do not overfill the 
chamber. Your concentrate needs some breathing room. 

3. Reattach the mouthpiece to the Dipper body over the atomizer. 
4. Press the button 5 times quickly to turn the unit on. Press the button 3 times quickly to 

change the temperature. For best consumption experience, use low or medium setting. 
5. Press and hold the button while slowly inhaling through the mouthpiece. 



Section 8. Cleaning. 
 
Remove the mouthpiece. Unscrew the Vapor Tip or Quartz Crystal Atomizer and remove the re 
claim chamber. 
Soak the mouthpiece, atomizer, and re claim chamber for at least 30 minutes in 90 plus percent 
isopropyl alcohol to remove any residue. Rinse thoroughly and let dry. 
Submerge the end of the cleaning swab in isopropyl alcohol and swab the top of the body and 
atomizer connection point as well as the interior airway. Ensure the connection point on the 
Dipper as well as the end of the atomizer are very clean prior to reconnection. 
Once completed and all pieces are dry, reassemble your Dipper. 

 
Section 9. Charging. 
 
Fully charge the battery out of the box. 
Fully deplete battery prior to charging Dipper after use. 
Plug micro-USB cable into the USB port to begin charging. The indicator light will turn red when 
the Dipper begins charging. 
The indicator light will turn green when the Dipper is fully charged. Remove the micro-USB 
cable before using the Dipper. 
 
Do not vape while charging. 
 
Section 10. Safety. 
 
Read the following safety recommendations before using the Dipper. 
 
The Vapor Tip and Quartz Crystal Atomizer on the Dipper get hot! Do not touch it while using 
the product or for at least three minutes after use. Do not clean until the Dipper cools down. 
Do not use the Dipper while charging the unit. 
Only use this vaporizer with legal, safe, and natural concentrates. 
Never touch the Vapor Tip Atomizer to anything other than concentrate, especially individuals, 
flammable surfaces, or your concentrate container. 
When using the Quartz Crystal Atomizer, always keep the Dipper upright to avoid hot 
concentrate getting on user. 
Improper use, changes, or modifications to the Dipper voids the warranty and could cause 
damage or physical harm. 
 
Section 11. Troubleshooting. 
 
If you’re having trouble with your Dipper. 
 
Try cleaning it thoroughly. Refer back to section 8. Cleaning for more information. 
Try a new atomizer. 



Look through our Dip Tips. Check Section 13. Dip Tips ahead. 
Check out videos at ​dipdevices.com/store/media​. 
If you’re still having trouble, check out ​support.dipdevices.com​. 
 
Section 12. Error Codes. 
 
Indicator light flashes red 8 times. Dipper needs charging. 
Indicator light flashes blue 8 times. Atomizer needs to be replaced or connection points cleaned. 
Indicator light flashes blue, green, red. All errors on first generation Dipper. 
 
Section 13. Dip Tips. 
 
Here are a few helpful tips to give you the best experience with your Dipper. 
 
To keep the Dipper clean, do not push the Vapor Tip Atomizer into the concentrate. 
Try a lower heat setting for more flavor. 
After cleaning, rinse parts with warm water and soap before using to avoid alcohol taste. 
Thoroughly clean the connection points when cleaning. 
Inhale very slowly through the mouthpiece for the best hit. 
When using the Quartz Crystal Atomizer, always keep the Dipper upright. 
 
Section 14. Warranty. 
 
Register your Dipper at ​dipdevices.com/register​ in order to activate your warranty. 
With registration, Dipper includes a one year limited manufacturer warranty from purchase date 
against defects in craftsmanship on the body and wiring of the product. This warranty does not 
cover the Vapor Tip or Quartz Crystal Atomizer as they are consumable products and readily 
available for purchase. 
 
An original dated purchase receipt is required for any warranty claims. For warranty issues, 
please contact Dip Devices directly at: ​support@dipdevices.com​ or call 844-922-9273. 
 
The customer shall notify the company in writing of any defects in the product. Dip Devices has 
sole discretion under the foregoing warranty to repair or replace any defective unit as deemed 
fit. 
 
Repair of this device should only be done by Dip Devices. Failure to comply with any of the 
warranty guidelines will release Dip Devices from any and all liabilities. Only use original 
accessories and spare parts made by Dip Devices for Dipper vaporizer. 
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