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before (dis)assembling, using your baseball net.
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User Manual for 
Zupapa Baseball Net

• If you have any questions, suggestions, and (or) comments, please feel free to contact us at your earliest convenience. 
Zupapa® Customer Happiness Executives are standing behind to help out all the time. We promise you are sure to 
receive a reply in 12 hours.

• Check the Spam or your email Settings if you do not receive a reply as it is probably blocked. Our Customer Happiness 
Executives will always get back to you no later than the given timeframe.

• Add the following email address to your CONTACT LIST in case of any blocking.

• Email: official@zupapa.us

• Visit https://www.zupapa.us/ for more information.
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Our philosophy is to help the family members to PLAY together, ENJOY more family time, and strengthen the BOND. Since the 
early 21st century, we have served hundreds of thousands of families with high-quality trampolines, dome climbers, hammocks & 
stands, baseballs & nets, paddle boards, swings, and gymnastic bars. We never slow down our pace to expand the business – we 
are continuously working hard with carefully selected partners to provide more safe and reliable products that can deliver joy and 
health to more families.

Brief

To be the preferred trustworthy brand in recreational sports and leisure activities.

Our Vision

Zupapa® baseball nets are for all ages because the tee reaches up to 45.3 inches (45.3") from the lowest height of 30.7 inches 
(30.7”). The durable frame composed of super thick steel tubes and fiberglass poles ensures the structure to be strong enough to 
withstand long-time use. The 7-ply 49 square feet (7' x 7') knotless net and the highlighted strike zone make practice easy and also 
improve efficiency. Another outstanding feature is the super easy installation - no tools and no assistant required, you can manage 
it by yourself and get a complete one in seconds! Certainly, you can always believe in Zupapa® for flexible buying options - whether 
you need an ultimate combo, a net, or just several baseballs, you're sure to be satisfied. So, why not take action now? Take a set of 
Zupapa® baseball practice combo home and enjoy hitting and pitching soon!

Read, understand, and follow this user manual before (dis)assembling and using the baseball net. Save this manual for future 
reference. It’s the responsibility of the owner, supervisor, and player for potential risks of injuries due to inappropriate use not 
obeying safety instructions in this manual.

This user manual applies to Zupapa® baseball practice nets. Zupapa® reserves the right to change, update any contents included 
without noticing in advance. For the latest version, please bookmark the online page of all instructions: 
https://www.zupapa.us/pages/assembly-instructions.

Our Product 

Standing behind the excellent products is the industrial-leading after-sales service team. We provide a hassle-free warranty for all 
Zupapa® products, please do not hesitate to reach out to official@zupapa.us. We will try our best to work it out for you.

Our Service

We aim to accompany all kids to grow up healthy both physically and mentally and create valuable memories for generations.

Our Purpose
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Zupapa® baseball nets are a perfect aid for self-practicing. However, the risk of injuries accompanies as with any kind of sports. To 
enjoy Zupapa® baseball nets, please read, understand, and practice the safety instructions below.

PLAY .  ENJOY .  BOND

•  Provide supervision for kids of all ages and skills.

•  Make sure the playing field is free of trash, broken glass, potholes, 
and so on.

• Wearing and using the proper baseball protective gear. 

• Always warm up before practice.

• Learn and practice proper throwing skills.

• Have a first-aid kit handy.

Regardless of ages and skills, kids should always 
be supervised when using the equipment. The 
supervisor (or owner) assumes full responsibility 
for injuries due to unsupervised (unauthorized) 
use or product damages caused by the use of the 
product other than the way intended or as 
instructed in the user manual. As a player, 
whether you’re an adult or a kid, please read, 
understand, and practice general guidelines as 
below. 

No matter how many years of pitching or 
batting, you are still at risk of serious injuries. 
So be aware of some precautions that can 
help to prevent you from getting injured when 
using the equipment.

General Guidelines for Players

Special Warnings When Using 
the Equipment 

•  Adjust the strike zone to a proper height. A good rule of thumb is to 
make the strike zone equal to the height between the player’s 
shoulder and the knee.

• Confirm with your coach or league for exact distances you should 
keep when pitching or hitting.

• Be aware of and respond to signs of fatigue. Stop training if you feel 
tired and get checked by an athletic trainer, coach, doctor, or nurse 
before going back to training.

• Limit the number of innings and pitches, or the chance of overuse 
injuries would increase.

•  Practice overhead sports (i.e., sports that involve a lot of overhead 
arm movements, like baseball or volleyball) regularly.

02SAFETY INSTRUCTIONS
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You can refer to the following chart for the part number, diagram, description, and quantity of each size. When you need the 
replacement(s), get in touch with Zupapa® Customer Happiness Executives, we are ready to make you 100% satisfied. Do not 
forget to provide the order number, part number, quantity, and pictures or video clips (if applicable) so that you can get 
what you need as soon as possible.

1. The parts list applies to all Zupapa® baseball nets including the 7X7 Series, the NTC Series, and 
the 3S12B Series. You can tell the Series by the SKU number on the shipping box or confirm it by 
contacting Zupapa® Customer Happiness Executives (official@zupapa.us) with the ORDER 
NUMBER. See how the SKU number for each series would look like: ML-A40HSD-7X7 (for the 7X7 
Series), ML-A40HSD-NTC-9YKK (for the NTC Series), ML-A40HSD-3S12B (for the 3S12B Series).

2. You’ll receive the net, the frame, and the strike zone (parts from #A - #I) for the 7X7 Series.

3. You’ll receive the net, the frame, the strike zone, the tee, and the caddy (parts from #A - #K) for 
the NTC Series.

4. You’ll receive all the listed parts (#A – #L) for the 3S12B Series.

IMPORTANT

Series Part 
Number DescriptionDiagram Quantity

7X7
Series

A

B

C

D

1

1

Middle Male Bar

Middle Female Bar

2

2

Lower Fiberglass Pole

Upper Fiberglass Pole

03 PARTS LIST
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Series Part 
Number DescriptionDiagram Quantity

7X7
Series

E

F

G

H

2

1

Base Leg

Baseball Net

1

4

Strike Zone

Ground Stakes

NTC
Series

3S12B
Series

I

J

K

L

1

1

Carry Bag

             Caddy 
( for NTC Series and 
       3S12B Series)

1

12

       Portable Tee 
( for NTC Series and 
      3S12B Series)

             Baseball 
(for 3S12B Series only)

ZUPAPA
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Before Assembling

Assembly Instructions

Please read the assembly instructions before starting your work. A quick approach to the online  version 
(https://www.zupapa.us/pages/assembly-instructions) is to scan the following QR code.

1.  Check and confirm you have all labeled parts according to the chapter Parts List. If you need any replacement(s), feel free to reach 
out to Zupapa® Customer Happiness Executives (official@zupapa.us) with the ORDER NUMBER, PART NUMBER, REQUIRED 
QUANTITY for each part, and photos or videos (if applicable).

2. Ensure all parts are clean and dry before the assembly.

3. Ensure no one else is next to the baseball net during the assembly, especially when installing the fiberglass poles - because it may 
cause serious injuries if a pole pops up.

To avoid the risk of getting injured during the assembly process, please follow the guidelines below. Please understand that the 
owner (or installer) should take responsibility for any improper operations. 
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From the assembly of the frame, the baseball net, and the strike zone, there are nine steps.

Step 1. Connect the Middle Male Bar (#A) with the Middle Female Bar (#B), then insert the Base Leg (#E) at each pole end.

04 ASSEMBLY
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Step 2.  Connect the Lower Fiberglass Pole (#C) with the Base Leg (#E). Important: The silver-metal end of the Lower
Fiberglass Pole (#C) should face upward.

Step 3.  Thread the sleeves of the Baseball Net (#F) through the Lower Fiberglass Pole (#C) at one side. Important: The 
              side with the white loops at the corner should be on the top.

Step 4.  Repeat what you've done in Step 3 for the other side.
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Step 5.  Insert the Upper Fiberglass Pole (#D) into the Lower Fiberglass Pole (#C).

Step 6.  Lower the fiberglass pole so that you can hook the white loop on the net into the silver notch on the Upper  
              Fiberglass Pole (#D).

Step 7.   Repeat what you've done in Step 6 for the other side.

Please do NOT stand across from the pole as it may snap back to cause injuries. You should 
stand flanked by the pole.PORTANTT

Attention



Step 9.  We can move to the Strike Zone (#G) assembly now. For the Strike Zone, you may receive either the one with all 
              nylon straps or the one in combination with the nylon straps and the bungee ropes. The assembly steps are  
              different.
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Step 8.  Hang the two loops at the bottom of the Baseball Net (#F) into the end of the two Base Legs (#E) respectively and 
              fix the Velcro (the part marked as X in the picture of Step 7) with the pole.

• If you receive the one with all nylon straps, please hang the four snap hooks with the white loops on the four corners of the 
frame accordingly.

• If you receive the one in combination with the nylon straps and the bungee ropes, please make the bungee rope face 
downward, then connect it with the small hooks on the base accordingly.

Congratulations! You finished the assembly!  If you have any further questions, please feel free to email
Zupapa® Customer Happiness Executives (official@zupapa.us), we are glad to help out all the time.

   To disassemble the baseball net, follow the assembly instructions through Step 1 - Step 9 in reverse order.

IMPORTANT
• Please ensure all parts are dry and clean before storing the equipment.
• Please store the equipment in a dry place with good ventilation.
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With proper care and maintenance, Zupapa® baseball nets are capable of providing many years of fun and enjoyment. Please 
keep the following guidelines in mind:

If anything that you feel could cause harm occurs, stop using the baseball net and check all the parts. If you need any replace-
ment(s), please feel free to get in touch with Zupapa® Customer Happiness Executives (official@zupapa.us), we are glad to help 
out all the time. Please keep in mind: Reuse the equipment only after you have inspected and ensured that every part is in good 
condition.

• Avoid using the equipment violently.

• Avoid too much exposure to the strong sunlight.

• Keep the equipment indoors or box it up on rainy days.

• Before boxing the equipment up, wipe out the dust and dirt with a wet rag and wait for it to dry.

• Keep the equipment away from moisture and fires.

The limited two-year warranty for Zupapa® baseball nets takes into effect from the purchase date, covering the materials 
and the workmanship under normal use and service conditions. Please understand that Zupapa® assumes no responsibility 
for damages caused by the extreme weather or improper use not instructed in the user manual, and also reserves the right to 
refuse a warranty application if the buyer can’t provide sufficient proof of purchase.

You can either email Zupapa® Customer Happiness Executives (official@zupapa.us) or the retailer with the inquiry details, 
order number, and pictures or videos (if applicable) if you need to claim for the warranty. In case of any blocking, we suggest you 
add Zupapa® to your CONTACT LIST in advance!

Check the Spam or your email Settings if you do not receive a reply in 12 hours after sending out 
the email because Zupapa® Happiness Executives always reply no later than the given timeframe 
after receiving your inquiries.

Order number and photos or video clips (if applicable) are required for your warranty application.
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Zupapa® on Socials
Facebook: https://www.facebook.com/zupapadotus

YouTube: https://www.youtube.com/c/Zupapa

Instagram: https://www.instagram.com/zupapa_official/

Twitter: https://twitter.com/zupapa_us

Pinterest: https://www.pinterest.com/Zupapa_Official/
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OUTDOOR TRAMPOLINE

Not any kid can refuse the bouncing fun! Zupapa® Saffun & 
Safump outdoor trampolines are the ultimate gift idea for 
your kids, making the backyard a safe jumping playground 
for years.

Zupapa Product Categories

SMALL TRAMPOLINE

Are you looking for a perfect place for your preschool and 
school-age boys and girls to free up their energy? Try a 

Zupapa trampoline for small kids with the basket hoop, which 
is a great combination of safety and fun!



REBOUNDER

A great structure to make home workout easy! Do not 
hesitate to take a Zupapa® rebounder home as it helps to 
keep fit and stay in shape.

DOME CLIMBER

It's the safety, reliability, and versatility that make Zupapa® 
dome climber stand out from the same category. The 

heavy-duty construction enables up to 6 kids to play 
together - they can climb, dangle, or play underneath, 
making your backyard an exciting playground that will 

entertain your kids for years.

GYMNASTICS BAR

Adjustable in both the support base & height, Zupapa® 
gymnastics bars are one of the great folding equipment to 
entertain your kids. Rest assured to take one home.

BASEBALL NET

Every hit and every pitch would make a difference. See how 
your kids make progress day by day with the baseball practice 

combo from Zupapa®. 
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TREE SWING

Providing enjoyable outdoor toys works great to reduce the 
time that kids spend on computer games and TV series. 
Zupapa tree swings are a practical choice. Hang it to a playset 
or underneath a tree, and add a detachable tent (if required), 
your kids would love to stay outdoors more than before!

PADDLE BOARD

A necessity for water-loving ones. The most alluring, you can 
surf together with your furry friends (of course, if they are 
not afraid of water and are glad to go surfing with you).

HAMMOCK & STAND

Nothing is better than reposing on a Zupapa® hammock set 
while the gentle breeze and warm sunlight give a pat on your 

body! You can imagine how delightful it would be to enjoy 
such a cozy time with the whole family!
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