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• If you have any questions, suggestions, and (or) comments, please feel free to contact us at your earliest convenience. Zupapa® 

Customer Happiness Executives are standing behind to help out all the time. We promise you are sure to receive a reply in 12 hours.

• Check the Spam or your Message Settings if you do not receive a reply as it is probably blocked. Our Customer Happiness Execu-

tives will always get back to you no later than the given timeframe.

IMPORTANT



Our philosophy is to help the family members to PLAY together, ENJOY more family time, and strengthen the BOND. Since the early 21st century, 

we have served hundreds of thousands of families with high-quality trampolines, dome climbers, hammocks & stands, baseballs & nets, inflatable 

SUPs, swings, and gymnastics bars. We never slow down our pace to expand the business – we are continuously working hard with carefully 

selected partners to provide more safe and reliable products that can deliver joy and health to more families.

Brief

To be the preferred trustworthy brand in recreational sports and leisure activities.

Our Vision

Want to jump out onto the water for fun in summer? You need a Zupapa® inflatable stand-up paddleboard (SUP). Made of double-layer 

military-grade materials, the structure is light weight but very sturdy and durable. It can carry up to 350 pounds, you can paddle with your families 

or your friends ( of course, furry friends included!)! The non-slip paddling top fully covered by EVA is also soft and comfortable, which delivers 

safer and more enjoyable paddling. It comes with professional shoulder straps, you can take the equipment everywhere to start your exploration 

with ease; it also comes with a carry bag, you can pack all the parts inside during your trip or the offseason.

Our Product 

We aim to accompany all kids to grow up healthy both physically and mentally and create valuable memories for generations.

Our Purpose
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This user manual applies to Zupapa® inflatable SUPs (stand-up paddleboards). Zupapa® reserves the right to change, update any contents 

included without noticing in advance. You can always search for the latest version online.

Read, understand, and follow this user manual before (dis)assembling and using the paddleboard. Save this manual for future reference. It’s the 

responsibility of the owner, supervisor, and player for potential risks of injuries due to inappropriate use not obeying safety instructions in this 

manual.



Standing behind the excellent products is the industrial-leading after-sales service team. We provide a hassle-free warranty for all Zupapa® 

products. Please do not hesitate to message Zupapa Customer Happiness Executives, we will try our best to work it out for you.

Our Service

As with any kind of sports, the risk of injuries accompanies paddling. To enjoy the Zupapa® inflatable SUPs, please read, understand, and 

practice the safety instructions below.

02SAFETY INSTRUCTIONS

PLAY .  ENJOY .  BOND

•  Learn and practice skills to rescue yourself and others. 

•  Learn the proper treatment of hypothermia and take a first aid class if 
possible.

• Purchase and get proficient at using self-rescue aids.

• Recognize your level of experience and consult with a physician to 
know whether you can paddle and how long you can do it.

•  Keep an eye on the up-to-date weather forecast.

• Paddling on somewhere that matches your skills, knowledge, and 
fitness.

•  Tell your schedule to others: when, where, and how long you are going 
to paddle.

• Go with a friend as much as possible.

• Do not take alcohol or mind-altering drugs before paddling.

Adequate preparation is critical to safepaddling. 

Before paddling, you should equip yourself with 

enough self-rescue techniques, learn as much as 

you can about the route and any hazards, get an 

up-to-date weather forecast.

Warning: MINORS MUST BE SUPERVISED AT ALL TIMES!
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Before Paddling



Please follow the guidelines  when paddling.

When Paddling • Wear a leash all the time in case of a fall.

• Wear slip-resistant footwear all the time.

• Wear a PFD (Personal Flotation Device) that is Coast Guard approved.
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• You can keep balance on a paddleboard by:

• Standing at the center of the board about shoulder-width apart, 
positioning your feet so that they are parallel, with knees slightly bent 
and your back straight.

• Keeping your gaze level at the horizon.

•  To hold the paddle properly, you should hold it with the blade sloping 
away from you. Please grip the top of the paddle with one hand, place 
another hand about 24 inches (24”) below the shaft.

•  If you’re paddling on the right, your left hand must be on the top of the 
grip, and vice-versa.

•  Wear a wetsuit or dry suit during cold weather.

• Carry a whistle so that you can send signals at any time.

• Carry a waterproof flashlight so that you can ask for help when needed.

• Do not paddle at sunset.

•  Avoid riding the equipment on shallow water because it may damage 
fins.

The most basic skill is to use your core rather than 

your arms. Try to twist your torso and use your 

core muscles rather than pulling yourself with the 

sole strength of your arms. Please follow the 

suggestions instructed about how to keep balance, 

hold the paddle, and control the direction.

Basic Paddling Skills

When Paddling



You can refer to the following chart for the diagram, description, and quantity. When you need the replacement(s), get in touch with Zupapa® 

Customer Happiness Executives, we are ready to make you 100% satisfied. Do not forget to provide the order number, part number, quantity, and 

pictures (or video clips if applicable) so that you can get what you need as soon as possible.

03 PARTS LIST
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DiagramPart Number Part Name Quantity

Part #1

Part #2

Part #3

Paddle Board 1

Paddle A 1

Paddle B 1



Part Number

Part #4

Part #5

Part #6

Part #7

Part #8
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Diagram Part Name Quantity

Paddle Bar with Pin

Paddle T-Bar

Large Center Fin

Paddle Holder

Foot Bar

1

1

1

1

1
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Part Number

Part #9

Part #10

Part #11

Part #12

Part #13

Diagram Part Name Quantity

Coil Leash

Shoulder Strap

Air Pump

Air Pump Hose

Backpack

1

3

1

1

1
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Part Number

Part #14

Part #15

Part #16

Part #17

Diagram Part Name Quantity

Kayak Seat

Tool Kit 
( 1* container
1* wrench tool

2 * repair patches)

Waterproof Phone Bag

Dry Bag

1

1

1

1
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Before Assembling

Assembly Instructions

The very first step is to inspect and tighten the valve as per the following steps. Please understand that although our factory inflates each 

piece of equipment for more than 24 hours to ensure it is in good condition before sending the item out, the valve may still get loose in transit, 

which is out of our control. For your safety, please inspect and tighten the valve each time before using the SUP.

Please follow the guidelines below before the assembly.

We will introduce the steps to inflate the paddle board, assemble the accessories and seat (if there is), as well as the method to lock your 

Zupapa® inflatable SUP.

1.  Check and confirm you have all the listed parts according to the chapter Parts List. If you need any replacement(s), feel free to reach out to 

Zupapa® Customer Happiness Executives with the ORDER NUMBER, PART NUMBER, REQUIRED QUANTITY for each part, and photos (or video 

clips if applicable)

2.  Inspect and tighten the valve in the way introduced in Step 1 of the Assembly Instructions.

3. Install the Foot Bar before inflating the paddle board

9

Step 1 – Inspect the Valve

Details of the Valve



a. Place the wrench tool into the core of the valve.
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b. Tighten the valve by turning 

the wrench tool clockwise.

 Message Zupapa Customer Happiness Executives if you need more help or have any concerns. IMPORTANT

c.  The work is done when you can NOT move the tool. You can also re-confirm it by pouring some soapy water to see if it leaks.

Step 2 –  Inflate the Paddle Board
Find the tips and the detailed steps to inflate the SUP from here.

 About the PSI reading. It should NOT be over 15 PSI. The pump shows no reading for 0-5 PSI (see fig.1). The 12-13 PSI is recommended for hot 

weather while it can be up to 15 PSI in cool weather (see fig.2 and fig.3)
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Let’s inflate the paddle board.

a.  Connect the hose with the pump where the “IN” is on. 

b. Turn the valve anticlockwise.

c.  Ensure the stem (the white part) is locked (up). 

d.  Connect the other end of the hose to the core of the valve, and turn the lock clockwise.

e. When inflating, you can change the pumping system by adjusting the Green Lever (see below). When the reading shows from 0 – 8 

PSI, we recommend you turn the Green Lever left to the SINGLE ACTION so that it would inflate to 15 PSI much easier; when the reading 

is over 8 PSI, it would inflate faster if you turn it right to the DOUBLE ACTION.

e

ba c

SINGLE ACTION DOUBLE ACTION

d

1 221 3



12

Now it’s an inflated board!

Step 3 – Assemble the Accessories
Find the detailed steps to assemble the shoulder strap, the fins, and the paddle.

Assemble the Shoulder Straps

a.  Please fix the board at first. Pick out one strap, twist it around the middle (the widest part) of the board, then fasten the 

buckle. Please repeat with another strap.

221 3

b.  Connect the two assembled straps with the third strap.



Assemble the Center Fin

Please slide the fin through the slot, then fix it by inserting the pin on the side into the pre-designed hole accordingly.  

Assemble the Paddle

There are 3 steps to assemble the paddle. We choose the Paddle T-Bar for the assembly instruction. You can either use the Paddle T-Bar or 

Paddle B to form a complete paddle.

1413

Paddle A

Paddle T-Bar

Paddle Bar with Pin

21 3 4
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a. Connect the Paddle Bar with Pin with the 

Paddle A by pressing down & locking the 

button on the latter.

b.  Connect the Paddle T-Bar with the Paddle Bar with Pin in the way as shown below. The bracket on the shaft (at the other end of the

Paddle Bar with Pin) would make the work easy to be done.    

c. Fix the completed paddle to the

shoulder strap by sticking the Velcro.
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Step 4 – Assemble the Kayak Seat

a. Place the seat on the board.

b.  Tie the two lower straps with the two D rings behind the backrest. See fig. b below.

c.  Tie the two upper straps with the two D rings beside the seat. See fig. c below.

• You can get a comfortable seat by adjusting the straps.

• Please do NOT sit on the SUP when it is still on the ground and with the fins assembled, 
because it may damage the item, which will also void the warranty.

IMPORTANT

ba c
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All Zupapa® inflatable SUPs can be locked. When you have to leave your equipment aside temporarily, please follow 

the steps below to lock it. 

LOCK THE SUP05
21

3 4 5
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Please follow the steps below to disassemble Zupapa inflatable SUPs. Please understand Zupapa® will not be liable for any damages due to 

improper operations.

 

DISASSEMBLY06

Please loosen the Pin to remove the fin from the slot. Important: Please make sure that the surrounding is free of debris or sharp objects.

Step 1 - Remove the Fins

Step 2 – Rinse the Board
With the board inflated and the valve closed, please rinse the board with fresh water and dry it out before moving to the next step. Please take it 

seriously because debris, sand, salt, etc. would ruin the board.

    For a safer operation, instead of pressing down the white stem immediately, please follow the steps below to deflate the board:

    a.  Push down the white stem slowly so that the air inside would not ruin the valve’s internal mechanism.

    b.  Press down the white stem. Please keep your face away from the valve because the air released may cause harm.

Step 3 – Deflate the Board

lock posltlon unlock posltlon
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c.  Extract out the left air with the air pump. Please note that the hose should be connected to the pump where the OUT is on.

    To roll up the board, you should make sure the valve is closed at first. Please do the following in order:

    a. Take off the hose.

    b.  Ensure the valve is locked by check the status of the white stem (see the picture below). 

    c. Close the valve cap.

Step 4 – Deflate the Board

lock posltlon unlock posltlon
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Then you can go on with the rolling-up. Please note that you should start from the side with the valve, then wrap up the belt, and finally fasten the 

buckle.

Zupapa® inflatable SUPs can provide years of fun and enjoyment with proper maintenance. Please follow the guidelines below for daily care. 

 

The recommended pressure is from 12-15 PSI. You should NEVER use the equipment beyond the given range. Please check the pressure to 

ensure it’s within the proper value before each use and lower the value a bit before storing your board. Please keep the following in mind and 

practice them in daily use:

• Do not inflate the board with an unregulated air compressor. 

•  Do not use the equipment over the recommended pressure, which will permanently damage the board and voids the warranty.

•  Do not transport the equipment when it is fully pressurized.

• Do not transport the equipment from an area with low altitudes to a higher one because it will increase the air pressure and possibly damage 

the board.

MAINTENANCE07
The Proper Pressure
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The key to board protection is to avoid direct sunlight exposure. You should:

• Avoid direct exposure to the strong sunlight as soon as possible.

• Get the board covered or keep it shaded when you have to leave it outdoor temporarily.

•  Do not store your board in a sealed vehicle, especially in summer because the temperature would turn higher than it is outside the vehicle.

• Rinse with fresh water after each use and dry it out. 

• Extract the air out (with the air pump) before you need to roll up the board. Plug the hose to the "OUT" side of the pump, then press the pump 

to deflate the rest air.

•  Roll up the board (after extracting out the air) from the side with the valve, then wrap up the belt and finally fasten the buckle.

• Store the board in a cool, dry place away from the sun when not in use.

The Board Maintenance

The three-year limited warranty takes into effect from the purchase date, covering the materials and the workmanship under normal use and 

service conditions. Please understand that Zupapa® assumes no responsibility for damages caused by the extreme weather or improper use not 

instructed in the user manual, and also reserves the right to refuse a warranty application if the buyer can’t provide sufficient proof of purchase.

LIMITED WARRANTY08

Check the Spam or your Message Settings if you do not receive a reply in 12 hours after sending out the email 

because Zupapa® Happiness Executives always reply no later than the given timeframe after receiving your 

inquiries.

The order number and photos (or video clips if applicable) are required for your warranty application. 

Timeframe

You can either message Zupapa Customer Happiness Executives or the retailer with the inquiry details, order number, and 

pictures or videos (if applicable) if you need to claim for the warranty. 

IMPORTANT

IMPORTANT
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You can refer to this chapter for troubleshooting before contacting Zupapa® Customer Happiness Executives .

For the Leaking 

TROUBLESHOOTING09
When you hear some unusual sounds or find any scratches, something may go wrong with the valve or the paddling top. Please take the steps

below to troubleshoot.

• The Paddling Top Inspection & Repair

The leaking may occur to the paddling top if something pierced it. To confirm if it is the paddling top that leaks, please:

a.  Make sure the valve is well tightened, and of course, in good condition. You can refer to the steps mentioned above - The 
Valve Inspection & Repair. 
b.  Inspect the paddling top to see if there are any scratches.

If it is confirmed the valve is in good condition and there are some scratches on the paddling top, please fix the scratches with the
repair patch (in the Tool Kit) and PVC glue. Kindly remember that you should wait for 24 hours to re-inflate the board and re-test
the valve before reusing the equipment. 

The reading should not be over 15 PSI. The 12-13 PSI would be suitable during the warm season and we recommend you pump
to 15PSI during the cold season. When you find the pump showing no readings or stop showing readings, please observe the
board to see if it will shape up while inflating. Kindly refer to the following guidelines for each situation.

• The Valve Inspection & Repair

The valve may leak if it is not tightened well. You can inspect the valve by pouring some soapy water to see if there are bulbs.

If there are, it’s confirmed the valve leaks.

When the valve leaks, please

a.  Firstly inspect & tighten the valve (see Step 1 of Assembly).

b.  If it still leaks after tightening the valve, please open the valve with the Wrench Tool (in the Tool Kit) and check if the drop stitch
is in the wrong place. If it is, please stuff the drop stitch back into the original place, then tighten the valve. You can also search for the 
video tutorial about--How to check the valve of Zupapa inflatable SUP?

No Readings



• The Paddling Top Inspection & Repair

It usually takes about 2 minutes (or a bit longer) for the pump to show readings because the pump will not show readings for 

0-5 PSI. When encountering the no-reading situation (the board does shape up when you’re inflating), please:
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a.  Continue inflating with the Double Action to see if the readings will show. If the pump is in good condition, you can see the

 readings once the equipment has been inflated over 5 PSI. 

b.  Contact Zupapa® Customer Happiness Executives with the order number and details if the pump shows no readings after 

trying to inflate for a while.

• Stop Showing Readings

If the pump stops showing readings when you keep inflating, please switch the pump to the Single Action to see if the readings

will show. Generally, it would get difficult to observe changes when the board looks like a fully inflated one, as well as your 

operation. Turning to the Single Action would make you inflate easier, consequently, making it more quickly to find changes in the 

readings.

For the Paddle

If you feel the paddle is not tightly connected, please adjust the black locking pin on the top of the  Paddle Bar with Pin. You can also search 

for the video tutorial--How to adjust the paddle pole of Zupapa inflatable SUP?
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10 APPENDIX

OUTDOOR TRAMPOLINE

Not any kid can refuse the bouncing fun! Zupapa® Saffun & 

Safump outdoor trampolines are the ultimate gift idea for your kids, 

making the backyard a safe jumping playground for years.

Zupapa Product Categories

SMALL TRAMPOLINE

Are you looking for a perfect place for your preschool and school-age 

boys and girls to free up their energy? Try a Zupapa trampoline for 

small kids with the basket hoop, which is a great combination of 

safety and fun!

REBOUNDER

A great structure to make home workout easy! Do not hesitate to 

take a Zupapa® rebounder home as it helps to keep fit and stay in 

shape.
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DOME CLIMBER

It's the safety, reliability, and versatility that make Zupapa® dome 

climber stand out from the same category. The heavy-duty 

construction enables up to 6 kids to play together - they can climb, 

dangle, or play underneath, making your backyard an exciting 

playground that will entertain your kids for years.

GYMNASTICS BAR

Adjustable in both the support base & height, Zupapa® gymnastics 

bars are one of the great folding equipment to entertain your kids. 

Rest assured to take one home.

BASEBALL NET

Every hit and every pitch would make a difference. See how your kids 

make progress day by day with the baseball practice combo from 

Zupapa®. 

PADDLE BOARD

A necessity for water-loving ones. The most alluring, you can surf 

together with your furry friends (of course, if they are not afraid of 

water and are glad to go surfing with you).
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TREE SWING

Providing enjoyable outdoor toys works great to reduce the time that 

kids spend on computer games and TV series. Zupapa tree swings 

are a practical choice. Hang it to a playset or underneath a tree, and 

add a detachable tent (if required), your kids would love to stay 

outdoors more than before!

HAMMOCK & STAND

Nothing is better than reposing on a Zupapa® hammock set while 

the gentle breeze and warm sunlight give a pat on your body! You 

can imagine how delightful it would be to enjoy such a cozy time with 

the whole family!
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