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FITTING INSTRUCTIONS

NOISE REDUCTION SETTINGS

Try all tips for best results
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We love that you are rocking JLab!
We take pride in our products and fully stand behind them. 

YOUR WARRANTY
All warranty claims are subject to JLab authorization 
and at our sole discretion. Retain your proof of 
purchase to ensure warranty coverage.

CONTACT US
Reach out to us at support@jlab.com
or visit jlab.com/contact

REGISTER TODAY
jlab.com/register

Product updates | How-to tips
FAQs & more

MAX SETTING
(CLOSED 22dB REDUCTION)

Good to block sound as much as possible:
• Fireworks

• Monster Truck,
Air Shows or Planes

• Lawnmower or
Power Tools

• Focus & Sleep

MIN SETTING
(OPEN 11dB REDUCTION)

Good to reduce volume but still hear around you:
• Sporting Events

• Music & Concerts
• Noise Sensitivity
• Overstimulating

Environments
• Parenting

• Motorcycle
• Focus & Safety

OPEN CLOSED
Be cautious to not exceed ear canal
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WITH LOVE FROM THE LAB
We have lots of different ways to show we care.

GET STARTED + FREE GIFT
Product updates | How-to tips | FAQs & more
Go to jlab.com/register to unlock your customer benefits including a free gift.
Gift for US only. No APO/FPO/DPO addresses.

THE COMPLETE EXPERIENCE

  Download the JLab Store app for sound tools, exclusive product alerts, and the latest news.

WE GOT YOUR BACK
We’re obsessed with creating the best possible experience around owning our products. If you have any questions, concerns, or 
feedback, we’re here for you. Contact a real human on our U.S.-based customer support team:

Website: jlab.com/contact     Email: support@jlab.com
Phone U.S.: +1 (405) 445-7219 (Check hours jlab.com/hours) 
Phone U.K./EU: +44 (20) 8142 9361 (Check hours jlab.com/hours)

Visit jlab.com/warranty to initiate a return or exchange.


