
SA

TISFACTION

G

UARAN T EE

30DAY

C
U

STOMER SUPPO
R

T

U.S. BASED

YOUR SATISFACTION IS GUARANTEED
You may exchange or return merchandise within 30 days of the purchase date.
Learn more at jlabaudio.com/guarantee

YOUR WARRANTY
You may register your product at jlabaudio.com/register. All warranty claims are subject to JLab Audio 
authorization and at our sole discretion. Retain your proof of purchase to ensure warranty coverage.

CONTACT US
Reach out to us at support@jlabaudio.com or visit jlabaudio.com/contact

We love that you are rocking JLab Audio!
We take pride in our products and fully stand behind them. 
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Locate the Micro USB door
and plug in the cable.

Then connect the USB to a
computer or AC power source.

1 Red light indicates charging 
and will turn off once battery
is fully charged.

Full charge is approximately
4 hours.

2 To ensure the water resistance
of your Epic2, the cover for the
Micro USB port must be firmly
closed.
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When power is OFF,
press and hold Power
Button for 10 seconds.

Voice prompt “Ready
to pair” followed by
blue and red blinking
lights indicate Epic2 is
in pairing mode.  

FIRST TIME SETUP: BLUETOOTH PAIRING
Select “Epic2 BT” in your device settings to connect.
If a password is required type in “0000”.
Light will slow blink blue when Bluetooth is paired.
Voice prompt “You are connected” followed by a
slow blue blinking light indicates connection. 

Bluetooth

JLab Epic2 BT

Settings

32 Turn on the Bluetooth
in your device settings. 

Bluetooth

Settings
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RECURRING USE
Once JLab Epic2 has initially paired to your device, the earbuds will auto-connect to your Bluetooth device when powered back ON.
(Follow BUTTON FUNCTIONS instructions)



BUTTON FUNCTIONS FITTING

VOLUME UP:
Click once.

TRACK FORWARD:
Click and hold 2+ seconds.

VOLUME DOWN:
Click once.

TRACK BACKWARD:
Click and hold 2+ seconds.

POWER ON:
Click and hold 3 seconds.

POWER OFF:
Click and hold 5 seconds.

ANSWER/HANG UP CALLS:
Click once.

ACTIVATE SIRI (iOS) OR
“OK GOOGLE” (ANDROID):
Click twice.

BLUETOOTH PAIRING:
(Follow First Time Setup: Bluetooth Pairing)

Secure the second cable clip 
on the other end of the 
looped cable.

Cable clips should be secured
to both ends of cable.
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Secure a cable clip on one end
of the loop by pushing in from
the top and bottom. 

21 Create a desired length by looping
   the cable.

   For best connectivity: Make sure the
   microphone doesn’t come in direct
   contact with skin (leave the cord
   loose around back of neck).

Note: Optional cable clips may affect your Bluetooth connectivity. Removing cable clips can improve connectivity.
For more info: jlab.audio/ClipsBT

1 Place the earbud housing
to your ear while wrapping
the memory wire behind
the ear.

2 Rotate earbud in ear canal
and adjust memory wire to
your desired fit.
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CLEANING
The Epic2 is 100% splashproof, sweatproof + washable with an IP55 rating. Simply rinse off your earbuds after use.
Note: Keep charging port tightly sealed when rinsing.

JLABAUDIO.COM

WARNING

Make sure USB door
is closed and fastened.
This will protect against
sweat and water damage.

Before charging, the Epic2 needs to be fully dry.
If there is any exposure to moisture, the internal
components may become damaged.
It is best practice to air dry before charging. 

CAUTIONS
• Avoid getting moisture or liquids into the tip of the earbuds
   or charging port.
• Avoid extreme heat, cold, and humidity.
• Avoid dropping or crushing the earbuds, stressing the cable by rapid  
   pulling or extreme force, or bending the cable at a sharp angle.
• Wax may build up in the earbud tips, lowering the sound quality.   
   Carefully remove the wax with a cotton swab or other small tool to  
   improve the sound quality.

• If you experience discomfort or pain, try lowering the volume
   or discontinuing use temporarily.
• If you experience regular discomfort while using this product,   
   discontinue use and consult your physician.
• We recommend you treat your earbuds as you would a nice pair  
   of sunglasses and keep them in safe location when not in use. 

WARM-UP YOUR HEADPHONES
Optional: Burn-in is the process for exercising new audio equipment. We recommend 40 hours of burn-in time for most headphones to reach 
optimal performance. The main purpose of the process is to loosen the diaphragm of a newly crafted headphone and to stress the headphone 
driver. Normal, everyday use can also burn-in the headphones though JLab’s proprietary burn-in provides an ideal mix of sounds and 
frequency sweeps to achieve this.

Burn-in your audio equipment with the JLab Audio app available on the App Store and Google Play.
Or access the burn-in method at: jlabaudio.com/burnin


