InTENSIty 12 Roscoe Medical

11. WARRANTY

Please contact your dealer or the device center in case of a claim
under the warranty. If you have to send in the unit, enclose a copy
of your receipt and state what the defect is. The following warranty
terms apply:

1) The warranty period for device is one years from date of purchase.
In case of a warranty claim, the date of purchase has to be proven
by means of the sales receipt or invoice.
2) Repairs under warranty do not extend the warranty period either
for the device or for the replacement parts.
3) The following is excluded under the warranty:
= All damage which has arisen due to improper treatment, e.g.
nonobservance of the user instruction.
» All damage which is due to repairs or tampering by the customer or
unauthorized third parties.
* Damage which has arisen during transport from the manufacturer to
the consumer or during transport to the service center.
» Accessories which are subject to normal wear and tear.
4) Liability for direct or indirect consequential losses caused by the
unit is excluded even if the damage to the unit is accepted as a
warranty claim.

Note:
Shelf life is most influenced by several factors: exposure to light
and heat, transmission of gases (including humidity), and mechanical
stresses, this device and accessories does not require sterilization.
The device is supplied to be used under non-sterile conditions,
Material is not degraded phenomenon, also won't produce volatile
phenomenon, this device has not restricted shelf-life.

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the
product, where the product was purchased, or who you purchased the product from. Please
review the warranty carefully, and contact the manufacturer if you have any questions.
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