
POSITION: SOCIAL MEDIA & CUSTOMER CARE COORDINATOR
TYPE: FULL-TIME
LOCATION: VANCOUVER, B.C.

withinUs is looking for a Customer Care Coordinator to continue to build loyal relationships with our
customers and help educate our withinUs community.
You will be the first line of communications, and engaging with our community on social media, while
tracking trending topics, reporting trends, and managing inbound customer communications via email.

withinUs has big goals over the next few years and as we continue to grow. We are looking for
passionate, confident, driven, diverse, and purpose-led people who are committed, and willing to work
towards these goals with us. At withinUs, we are big believers in recognizing talent, promoting from
within, and providing opportunities to continue to develop long-term careers at withinUs.

THE OPPORTUNITY

- Assist the Marketing team with posting content on all social media platforms
- Sit in on brainstorming sessions with Marketing team to help strategize content that will best

serve existing/potential customers
- Provide copywriting support for marketing newsletters and content
- Assist the Content Creator with some in-office shoots as needed
- Develop and manage customer communications through inbound calls and emails, delivering

prompt and genuine, friendly service
- Provide education support to customers regarding our products, and best practices
- Assist in tracking trending topics, reporting trends weekly to cross-functional teams
- Follow up with customers in a timely and solution-oriented approach
- Communicate with various departments to ensure a successful outcome for our customers
- Ensure excellent brand experience with our community on social platforms including Instagram,

TikTok, and Facebook
- Troubleshoot e-commerce orders via Shopify - working cross-functionally with the Logistics

Manager and mail carriers
- Maintain consistent brand language across all platforms
- Strong collaboration with marketing team to build brand loyalty with our community through

exceptional customer service and social engagement
- Responsible for reporting and problem solving on digital experience bugs (website issues,

Shopify online order issues, etc.), ensuring our customers have a seamless experience
- Become an expert and educate our customers about withinUs products and services

THE EXPERIENCE YOU BRING

- 2+ years’ experience in a customer/sales support role
- Experience exceeding customer’s expectations
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- Savvy with Microsoft Word, Excel
- Experience with Shopify is an asset
- Excellent communication skills - written and verbal
- A customer-focused, detail-oriented, and proactive mindset
- High attention to detail, forward thinker
- An outgoing and inquisitive personality
- Exceptional problem-solving skills
- Flexible, resilient, and adaptable with a fast-paced work environment
- Experience with social media engagement strategies
- Thrives in managing multiple channels, determining priorities based on urgency and time
- Professional, approachable, with a great sense of humour
- Accredited in a post-secondary food or nutrition designation such as Holistic Nutritionist, or

Dietician, or Certified Health coach an asset
- You enjoy networking through social media, and have an established voice online
- Strong understanding of social media backend (specifically but not limited to: Instagram, TikTok,

Facebook, Pinterest, LinkedIn)
- Experience with newsletter marketing and segmentation is an asset
- Proven experience with copywriting (i.e. social media post, newsletter, blog, etc.)

THE TEAM AND CULTURE AT WITHINUS

- Forward-thinking, and solutions-oriented
- Collaborative, passionate, and highly effective
- Supportive, and resilient
- Motivated, empowered, and committed
- Solution-orientated, accountable, with a strong desire to achieve
- Caring and fun
- Built on friendship and trust Be part of an innovative, growing business, supported by a

collaborative team.

ABOUT WITHINUS

We are proudly female-founded and are Canada's leader in premium collagen health and wellness
products. withinUs has been recognized for several years in a row by Canadian Business and The Globe
and Mail as one of Canada’s top-growing companies. Established in 2013, withinUs was quickly
recognized for its innovative, premium natural health products. Since the beginning, withinUs has
focussed on telling our story, connecting, building relationships, and developing product loyalty. It is our
transparency, and authenticity, along with providing the best products available that has been the
trademark of our success.
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PERKS AT WITHINUS

In addition to our creative and collaborative work culture and team:

- Competitive compensation
- Extended health, dental plan
- Bonus opportunities based on personal & company performance
- Employee assistance program (EAP)
- Your birthday off
- Dog-friendly office
- On-site kitchen offering food, snacks, and smoothie options
- Complimentary withinUs products
- On-site parking
- RRSP Matching Program
- Fitness Subsidy
- Referral bonus program incentive
- Education and Development up to $5,000.00 per calendar year
- Paid volunteer days

HOW WE HIRE

withinUs is committed to a fair and equitable hiring process for all candidates. To ensure that each
candidate’s journey is consistent, and the selection process is unbiased, we will not be responding to any
personal messages regarding this role or other opportunities. We thank all candidates for their time and
interest in working at withinUs, however, only those being considered for opportunities will be
contacted.

TO APPLY

Please submit your resume and cover letter in confidence to: careers@withinus.com We thank all
applicants for their interest; however, only short-listed candidates will be contacted.

We look forward to hearing from you!

withinUs gratefully acknowledge the opportunity to work, grow and learn together on this traditional,
ancestral, and unceded territory of the Musqueam, Squamish, and Tsleil-Waututh peoples.
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