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The SmartAid Digital 
Premium

Operating Instructions
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Thank you for choosing Clearly Hearing and SmartAid Digital Premium for 
your journey towards better hearing.
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Please familiarize yourself with this guide to help you get the most out of your 
hearing aids.  This guide contains important instructions for proper use and 

care, technical performance information, and other general information about 
your hearing aids. 
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Thank you for placing your confidence in www.clearlyhearing.com to care for your hearing.  
You have made an important decision to begin the process of using hearing aids.  We are 
excited to be part of your journey towards better hearing.  Your new hearing aids are going to 
allow you to hear some very pleasant sounds you may have been missing for a long time, like 
the pleasant sounds that nature provides, from birds singing to water running and leaves 
rustling.  They’ll also allow you to hear conversation  louder and clearer.  There will be 
challenges however, your hearing aids will make some sounds louder that you wish they 
wouldn’t.  Like the sounds of forks and knifes scraping on plates, traffic roaring and all the 
extraneous chatter you wish you could continue to ignore.  Don’t worry, the sounds you don’t 
like will change over time.  Before you know it the sounds that at first you find distracting 
and bothersome will once again sound normal.  It’s important to be patient with yourself as 
you adjust to hearing aids.  Often hearing loss develops for years before hearing aids are 
worn and it can take several weeks to several months for hearing aid users to completely 
adjust to new hearing aids.  

We recommend that all of our clients download the ‘5 steps to better hearing’ booklet from 
our website, which goes over the steps below.  Please download the 5 Steps to Better 
Hearing at: 

www.clearlyhearing.com/pages/get-started

STEP 1

Deciding to seek 
assistance for 

my hearing loss 
difficulties

STEP 2

Make a personal 
commitment to 

seek help with a 
good attitude

STEP 3

Personal 
education,  learn 
all I can about my 

hearing loss

STEP 4

Set realistic 
expectations

STEP 5

Practice, time 
and patience
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Getting Familiar with SmartAid Digital Premium

�

1. Ear Bud: We have included a variety of sizes of earbuds.  You should use an earbud 
that fits your ear canal comfortably.  Earbuds without holes should only be used if you 
require more volume or if you are experiencing feedback (whistling).

2. Ear Tube: We have included a variety of sizes of ear tubes.  The ear tube should be 
long enough to allow the earbud to sit comfortably in the ear canal and position the 
hearing aid comfortably behind the ear.  If it’s too short, it can put pressure on the ear, 
and if it’s too long, the hearing aid can feel too floppy behind the ear.

3. Microphone: Sound enters through the two microphones.  You should be careful to 
keep the microphones clean.  One microphone is under the ear tube and the 2nd 
microphone is above the Smart Button.

4. Smart Button: Push this button to change the volume.  You have access to 3 unique 
volume settings.

5. Battery Door & On / Off Control: The battery gets placed inside the battery door.  
When the door is closed, the hearing aid is ‘On’; when the door is open, the hearing 
aid is ‘Off’.

Color Options: Beige or Charcoal
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Batteries
The SmartAid Digital Premium uses a #10 battery.  Each battery should last 
between 3-6 days depending on usage and lifestyle.  We have included one free 
package of batteries to get you started.  More batteries are available for purchase 
from our website.  

Inserting & Removing the Battery
Remove the small adhesive tab on the battery BEFORE inserting the battery into the 
hearing aid battery door.  

There is a small edge on the battery door.  Use this to flip open the battery door.

The battery must be placed with the plus side (+) in accordance with the plus sign (+) on 
the battery door. The battery door will close easily when the battery is inserted properly.                       
If you put the battery in wrong, the battery door will not close easily.  Stop, flip the 
battery over and try again.  

To remove a dead battery, simply open the battery door completely and remove the old 
battery.

�

TIP: The SmartAid Digital Premium will beep twice rapidly when the battery is ready to 
be changed.  The batteries are nearly exhausted at this point and will be dead within 
15-60 minutes.  We recommend you always carry some spare batteries with you.

                       Inserting Battery                                               Removing Battery
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Battery Warnings and General Information
Battery life depends on a number of factors, including how loud the hearing aid is set to 
during use, how loud the environments are, and the number of hours the hearing aid is 
worn.

Do not use batteries on which there is a sticky residue from the tab.  Also, do not use 
any battery that is oxidizing or rusting as this can potentially damage the hearing device.

Please note the expiry date on the battery pack stating how long the batteries will be 
good for. DO NOT remove the adhesive tabs on the individual batteries until just before 
they are used. Removing this tab will allow the battery to activate and the battery life will 
immediately start draining. Always operate your hearing aid with the same battery until 
that battery is exhausted.  

In rare cases, a new battery may be exhausted right out of a new package.  If your 
hearing aid does not work after you have inserted a new battery, try inserting another 
one.

Never leave an exhausted battery in the hearing aid. They may leak and cause damage 
to the device.

Turning the Hearing Aid On and Off
The battery door functions as the on and off switch. The hearing aid is turned on when 
the door is closed with a battery inserted. It is turned off when the battery door is 
opened. You can keep the battery in the door when the hearing aid is turned off.

TIP: Open the battery door when the hearing aid is not in use in order to reduce battery 
consumption. This will help to extend the life of the battery. Remove the battery 
completely if the hearing aid will not be used again soon.

WARNING: A hearing aid may whistle loud enough for people to hear if it’s not in your 
ear with a battery inserted.  Some people with hearing loss will not hear this whistle, but 
others may.
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Putting the Hearing Aid On

TIP: Open the battery door prior to putting the hearing aid on for the first time. The 
hearing aid may whistle loudly while you are putting it on if the battery is engaged.  
When the hearing aid is in its correct position, close the battery door and enjoy hearing 
better.

Removing the Hearing Aid
First remove the hearing aid from its position behind the ear. Carefully pull the ear-bud 
out of the ear canal while holding the lower part of the tubing.

                                                    www.clearlyhearing.com                                                 �7

http://www.clearlyhearing.com


�

Changing Ear Tubes and Ear Buds

Ears come in all shapes and sizes, which is why we have shipped your hearing aids 
with different tubing lengths and multiple sizes of earbuds. Change the ear tube if you 
require a longer or shorter length to achieve a more comfortable fit.  Do this by pulling 
the tube closest to where it connects to the hearing aid while twisting slightly.  

The ear buds come in several sizes and in two designs:  with holes and without holes.

You should use an earbud that fits inside of your ear canal comfortably.  If you want 
more volume from your SmartAid Digital Premium hearing aids you can select an 
earbud without holes.  As well, if you experience feedback (whistling) from your hearing 
aid, you can select an earbud without holes.
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Adjusting the Volume
Our Clearly Hearing SmartAid is equipped with a computer chip designed to 
automatically adjust its loudness to the environment that you are in. Several thousand 
times per second, the SmartAid analyses the environment and tailors its sound levels 
accordingly.

We’ve also provided you with 4 unique volume settings to give you control over how 
much volume you receive.  You can easily change between programs with a discreet 
push of the Smart Button located right on the hearing aid.

You'll know which program you are on by how many beeps you hear:

Program 1 = 1 Beep     (Lowest Volume)                                                                      
Program 2 = 2 Beeps   (Louder than Program 1)                                                                    
Program 3 = 3 Beeps   (Louder than Program 2)                                                                     
Program 4 = 4 Beeps   (Loudest Setting)

TIP: Every time you open and close the battery door, the hearing aid restarts on 
Program 1.  

The programs always cycle from: Program 1, to 2, to 3 to 4 and then back to Program 1.
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Telephone Use
Place the phone up to your ear like you would if you were not wearing the hearing aid.  
Do not press the phone against your ear with any force, as this may irritate your ear and 
may cause feedback (whistling).  

For some people, telephone use can cause feedback.  This can be caused from the 
severity of hearing loss, the shape of the ear and even the type of telephone.  If you get 
feedback while talking on the phone, you can try:

- Changing to a different program.  See if any of the programs work better than others 
on the telephone.  

- Pull the phone away from your ear slightly, or angle the phone.  Creating a small air 
space between the hearing aid and the phone can prevent feedback.  

                                                    www.clearlyhearing.com                                                 �10

http://www.clearlyhearing.com


�

Cleaning, storing and taking care of your hearing aids

The earbud should be kept clear of moisture and ear wax.  We recommend that you use 
the little brush that we supplied and/or a soft cloth to wipe off the ear bud and brush the 
hearing aid on a daily basis.

Wax and debris can plug up the ear tube, in which case the sound will be reduced or 
completely blocked off.  To clean the tube, you must first disconnect it from the hearing 
aid body.  Simply twist the tube counter-clockwise away from the hearing aid body.  After 
it is removed, you can run the tubing cleaner through the tubing and ear bud.  Push the 
tubing cleaner through the tube starting from the side that connects to the hearing aid.  

You can also clean the tubing and buds in soapy water, just make sure that you 
thoroughly dry both parts before reconnecting to the hearing aids.   

Do not use alcohol to clean any part of the hearing aid.
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With proper care, your SmartAid will give you years of reliable service. Here are some 
things you can do to prolong the life of your hearing aid:

1. Treat your hearing aid as the valuable object that it is: with care!
2. Clean your hearing aid daily
3. When not in use, keep it in its case in a cool, dry location where it cannot be reached 

by children or animals.  Make sure you either remove the battery or open the battery 
door for storing.  If you store your hearing aids for more than a day you may have to 
change the batteries, remember that batteries are dying once the tab is removed 
whether they are being used or not.

4. Never expose it to extreme temperatures or high humidity.  Your car is considered 
excessive heat during the hot months in summer.

5. Keep your hearing aids dry.  Do not wear your hearing aids in the shower, swimming 
or hot tubing and try and shelter them if you are caught in the rain.    

6. Do not wear your hearing aid while using a hair dryer, hair spray or any other sprays.
7. Do not wash your hearing aids with water, cleaning solutions or any other fluids.
8. Do not wear your hearing aid during X-rays, MRI’s, CT Scans or similar treatments.  

Some types of radiation can damage your hearing aids.  Other types of radiation 
from, for example, burglar alarms, surveillance equipment and cell phones are 
weaker and will not damage the SmartAids.

If your hearing aids break down, do not try to repair them yourself.  Follow our 
troubleshooting guide to find easy solutions to common problems.  If you require further 
service, please return your hearing aids to us for service.  SmartAid Digital Premium 
hearing aids come with a 1-year limited warranty.  Please contact us through our 
website or by telephone or email if you need support on returning hearing aids for 
servicing. 

In Case of Malfunction
Should your SmartAid Digital Premium be completely or periodically dead, try the 
following before consulting Clearly Hearing.

1. Make sure the battery is in good working order.
2. Make sure the battery is inserted into the hearing aid the correct way.
3. Make sure the battery door is fully closed.
4. Disconnect the tubing from the hearing aid.  If the hearing aid whistles when you 

close your hand around it with the tubing disconnected, the problem is likely the 
tubing and/or earbud.  Please clean or change the ear tube and ear bud.  Additional 
accessories can be purchased from our website.

5. Consult the troubleshooting guide in this manual.
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Troubleshooting Guide

Symptom Cause Possible Remedy

Dead

Not turned on Turn it on

Battery is dead or not 
working

Replace or insert battery 
correctly

Poor battery contact Clean battery contacts 
with a pencil eraser or 

cotton bud

Blocked ear-bud Clear ear-bud blockage

Not loud enough Battery low Replace or insert battery 
correctly

Blocked ear-bud Clear ear-bud blockage

Change in hearing See your doctor

Earwax blockage in your 
ear

See your doctor

Feedback
Whistling

Ear-bud loose Remove and re-insert

Ear-bud too small Use larger ear bud and/or 
an ear bud without holes

Crack in tubing Replace tubing

wax in ear canal see your doctor

Intermittent Sound Poor battery contact Clean battery contacts 
with a pencil eraser or 

cotton bud
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Reprogramming
SmartAid Digital Premium has a computer chip that can be controlled and optimized to 
suit your particular amplification needs.  Whether we ship our hearing aids pre-
programmed or custom programmed to your audiogram, we may be able to improve 
your hearing aids’ overall sound quality and performance after receiving feedback from 
you.  If your hearing aids don't sound just right, if they whistle, if they sound too tinny, 
hollow or just too loud or too quiet, then please send them back to us for 
reprogramming. 
 
If we’ve sent you your SmartAid Digital Premium pre-programmed, we’d recommend 
that you have a hearing test and submit a copy of the results when you return your 
hearing aids to be re-programmed.  Follow the link below to return your SmartAid(s) for 
reprogramming.

http://www.clearlyhearing.com/products/reprogramming-service
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Repairs
All SmartAids come with a 1-Year Limited Warranty.  If the damage to your SmartAid(s) 
is covered under warranty all repairs will be done at no charge, you will simply be 
charged for the return shipping fees.  

If your SmartAid(s) are no longer covered under warranty, or the damage is not covered 
under the limited warranty, we will call you and explain the cost of repair after we have 
inspected your hearing aid(s).  We will create an invoice that you can pay online or over 
the telephone, after which we will complete the necessary repairs and return the 
repaired hearing aid(s).  

**All chargeable repairs are covered under a repair warranty for 1-year from the date of 
service.  

Follow the link below to return your SmartAid(s) for repair:

http://www.clearlyhearing.com/products/repair-service
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Adjusting To Your New Hearing Aids

1. Getting used to hearing aids

Most people gradually lose their hearing over the course of time.  On average, people 
experience hearing difficulties for 5-7 years before seeking help.  So it may have been 
some time since a person has heard certain sounds, such as birds chirping, road 
noises, or the hum of a fan.  Once someone purchases a hearing aid, an adjustment 
period is needed to become comfortable hearing all of these wonderful sounds again. 
 Some people begin wearing new hearing aids for a couple of hours each day, and then 
gradually increase the amount of time they are worn, rather than wearing them all day 
immediately.  Most people require a minimum of 45 days to adjust to hearing aids, 
which is why we offer the industry's longest 50 Day Money Back Return Policy.  We 
want you to be patient with yourself as you get used to your new hearing aids. 
Remember, it's going to take time for all the sounds around you to sound normal with 
your new hearing aids.

2.  One’s own voice will sound different  
Along with other peoples’ voices and environmental sounds, hearing aids amplify one’s 
own voice.  Therefore, one’s own voice may sound different, sometimes described as 
'boomy' or 'echoey'.  This difference is also part of the adjustment period.  It may be 
hard to believe at the beginning, but often in time hearing aid wearers prefer the way 
their voice sounds when heard thru the hearing aids.

3.  Hearing aids are not “new ears”
 
Most people with hearing loss have a permanent type of loss that affects their nerve 
endings.  Hearing aids cannot correct this permanent damage—they cannot restore a 
person’s hearing to normal in the same way that eyeglasses restore sight.  Instead, 
hearing aids simply provide assistance to help one hear sounds better.

4.  The clarity vs. loudness issue
 
Hearing aids are designed to amplify sounds, thereby making sounds easier to hear. 
 For most people, this increase in volume also increases the ability to understand 
speech.  However, most people living with hearing loss have lost some of their ability to 
discern similar sounding words, like 'peach' 'teach' and 'beach' making it impossible to 
hear speech perfectly clear.  Unfortunately this means that even if a sound is loud 
enough, the sound is not always clear enough and therefore not easily understood. 
 People adjusting to hearing aids will often see improvements in there speech clarity 
over the first 4-12 months as the brain becomes re-familiarized with the new information 
and learns to comprehend the new sound stimuli in the most effective way.  Remember, 
expect improvement, not perfection.
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5.  Utilize communication strategies

As mentioned earlier, hearing aids do not restore hearing to normal.  It is unrealistic to 
think that one will be able to hear everything that everyone is saying, even with hearing 
aids.  Therefore, utilizing other communication strategies is recommended.  When 
possible minimize sound distractions when communicating.  Mute the volume on the TV 
when you converse in the living room.  When you go to restaurants try to sit in a spot 
that minimizes the amount of noise coming from behind and beside you.  It's better to sit 
around the perimeter of a restaurant rather than the middle of the room.  Whenever 
possible, communicate face to face, and minimize the distance between yourself and 
the person you are talking with.

6.  Help from friends and family
 
Hearing loss poses difficulties for the hard of hearing person as well as their normally 
hearing friends and family members.  Once a person is getting help from hearing aids, 
he or she should ask for help from the people they are communicating with.  Ask people 
to speak from the same room, get one’s attention before speaking, and eliminate 
distracting noise (i.e. TV, water running in the sink, radio).  A little assertiveness can go 
along way in minimizing frustration through improved communication.

7.  Have realistic expectations

Remember, in a noisy restaurant or at a party, most people, even those with normal 
hearing, cannot hear perfectly.  At the movies, some dialogue is missed by normal 
hearing people.  People shouldn’t expect to hear everything perfectly, or they will be 
disappointed.  Focus on improvement and your commitment to wear your hearing aids. 
 Part-time hearing aid wearers will not achieve the same benefits or level of satisfaction 
as full-time wearers.  If you have hearing loss in both ears, make a plan or a 
commitment to eventually wear hearing aids in both ears.  Try and focus on the benefits 
of amplification rather than the negatives.  You may not like everything you hear, but at 
least you are hearing things that you have been missing.  You may wish you could hear 
perfectly in all listening environments, but at least your hearing better in most.  A 
positive attitude can go along way as you begin your journey to better hearing.

How does one care for a hearing aid?

Hearing aids should be kept dry and protected from excessive temperatures.  The 
leading causes of hearing aid repairs are earwax, which gets caught in the hearing aid, 
and moisture from humidity or perspiration.  Many problems can be avoided if simple 
care and maintenance instructions are followed.
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When caring for your aid, it is recommended that you handle it over a soft surface to 
minimize the risk of damage by dropping it.  Wipe the outer shell or your hearing aid 
with a dry tissue or cloth after each wearing.  Do NOT use alcohol, water, or other 
solutions to clean the aid.  Clean any wax from the bud that goes inside of your ear.  
Earbuds can be removed and cleaned with soapy water when needed, just ensure that 
they are completely dry before putting back on hearing aids.  The tube that connects the 
SmartAid, SmartAid Digital and SmartAid Digital Premium can be removed and blown 
out or snaked out with a tube cleaner.  Check the sound opening of the aid daily to 
make sure it is clear of wax.  When your not wearing your hearing aids it’s 
recommended that the battery door is kept open, to conserve battery life and to air out 
the hearing aids electronic components.  In the evenings it's recommended that you 
store your hearing aids inside of a dry-aid kit to draw any accumulated moisture out of 
the hearing aids while you sleep.
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Customer Support Contact Details
Thank you for choosing www.clearlyhearing.com on your journey towards better 
hearing.  If you have questions or require support, please don’t hesitate to contact us.  
We can be reached by Email, Live Chat and Telephone.

      Email: support@clearlyhearing.com

          Live Chat: www.clearlyhearing.com

 Toll Free Phone Support: 1-855-263-4327
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