
Order No. Full name

Post code

Address

Town/City Country

Phone number

Royal Mail
Return your parcel
via Royal Mail. £3.00 

Options include drop off at your local Post Offi ce,  
drop in a red post box, or arrange for the item to 
be  collected from home.

Parcel Criteria

Box/Bag – Please ensure your item is less than 20kg and smaller than 

61cm (L) x 46cm (W) x 46cm (D)

Tube - Please ensure the item is less than 20kg and the length plus twice the 

diameter  does not exceed 104cm, with the greatest dimension being no more than 

90cm

*Please note £3 will be deducted from any refund for postage.

Cut here and attach address to return packaging

RETURNS FORM

QTY     CODE      DESCRIPTION                                             SIZE      COLOUR                      RETURN CODE

Return address:
Pandr Returns
Unit 9 Shaw Wood Way
Doncaster
Dn2 5TB

Returned items: Please complete below so we can process your return as quickly as possible

Reason Codes: A - Too Small

B - Too Big

C - Poor Quality

D - Wrong Colour

E - Wrong Item

F - Arrived Late

G - Found cheaper

H - Damaged

I - Changed Mind

J - Faulty

K - Ordered for Choice

Please Read:  I understand what items can and cannot be returned and accept a £3 deduction for using TRACKED returns.              

Return Method:

Please tick to accept
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