
	

 
A U S T I N  S T O R E  M A N A G E R  
 
Experiencing rapid growth within just over three years of operation, KREWE is looking for a Store Manager to join its Austin store 
team. KREWE’s Store Manager, reporting to the Director of Retail, will deliver exceptional customer service and drive sales with 
an upbeat and positive personality as well as running the store operations.   
 
Prior experiences should showcase sales driven results, exceptional time management qualities, extreme attention to detail, and 
a passion for exceptional customer service. KREWE’s foundation is built on a dedication to customer service and a passion for 
high-quality design.  We expect these principles to reflect in the candidate’s daily work ethic and drive since they will touch every 
frame that leaves KREWE! 
 
 
P R O F I L E  
 
§ Bachelor’s degree with a minimum of 4 years experience in a related field   
§ 2+ years experience in retail management.  
§ Candidate must be outgoing and comfortable with approaching customers and closing out a sale.  
§ Must understand product knowledge and be able to teach that knowledge to each individual staff member.  
§ Ability to lift 25 lbs. or more.  
§ Ability to stand for 8 or more hours.  
§ Demonstrate excellent interpersonal, presentation and written communication skills.  
§ Result driven.  
§ Must have excellent customer service skills and embrace southern hospitality and the ability to respond to customer 

complaints and comments diplomatically. 

R E S P O N S I B I L I T I E S  
 

§ Principal goal is to achieve monthly sales plan.  
§ Execute the sales plan and deliver to the staff with daily, weekly and monthly breakdown.  
§ Tracking payroll % and sales goal on a weekly basis.  
§ Complete monthly/weekly schedules based on sales goals.  
§ Ensure the store is staffed properly to ensure customer service and southern hospitality is reached to all customers.  
§ Interview and hire qualified candidates based on experience and personality.  
§ Train all new hires and maintain training staff so all knowledge is current.  
§ Track inventory weekly and place wholesale orders for replenishment and new product as well as store supplies.  
§ Complete a physical count on the sellable product in store on the last day of each month.   
§ Communicate and relate with the surrounding community to ensure happiness amongst our neighbors.  
§ Create a plan of action and execute on advertising ideas in the community to broaden our customer reach.  
§ Maintain store visuals, cleanliness and ensure the team is meeting the set standards.  
§ Work as a team on maintaining plant life stability.  
§ Proficiency with data analysis and preparing reports and scheduling accordingly.  
§ Ability to work on multiple assignments under pressure and consistently meet deadlines.  
§ Willingness to work a flexible schedule that goes beyond a 40 hour work week including evenings, events, and weekends. 

 
K E Y  D E T A I L S  
 
§ Position will be based at the KREWE store located in Austin Texas  
§ Salary range- competitive salary rate + monthly incentive. 
 
A B O U T  T H E  B R A N D  
 
KREWE is a New Orleans-based and culturally inspired independent eyewear company that celebrates individual style with 
modern, iconic frames, founded by Stirling Barrett in 2013. The people and place of our city - dense with history and ritual - 
inform each of our designs. 
 
T O  A P P L Y  
 
To apply, please submit your resume, cover letter, and portfolio with “AUSTIN STORE MANAGER” in the email subject to 
hannahgrace@krewe.com. No calls please. Only applications submitted to this email will be considered. 

 


