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Quick Start Guide

1 What’s in the box:

2 Install the scanner:

3 Installing Raven Desktop and Scanner Drivers:

Scanner USB Cable

2.1 2.3

Calibration Sheet

         Remove the protective tapes from 
the front and the back of the scanner.

2.2         Connect the square end of the USB 
cable to the USB port on the scanner.
Connect the rectangle end of the USB 
cable to the USB port on your computer

          Press the Power button to power on 
the scanner until the LED light remains 
solid.

3.1 Visit Raven.com/Desktop to
download Raven Desktop and drivers to
your Mac or PC.

3.2 Choose the Go Scanner in the
installation wizard.

3.3 Choose the USB connection method to
your scanner, using the USB cable included
in the box. 
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4 Scanning with Raven Desktop

4.1 Home screen shows available
workflows, scan settings and destinations.
Create custom workflows by clicking the 
       button. 

4.2 Click the                     button to choose
additional scan settings.      

4.3 Set up and manage destinations by
clicking the                   button. Click the 
button to save to folders on your computer.

5 Tips for Seamless Scanning

6 Important! 

 6.1         Insert only one page at a time, and insert the next page only when the previous one is done. Otherwise, the scanner 
may malfunction.

 6.3         Remove items such as staples, paper clips and sticky notes before feeding into the scanner to prevent damage.

 6.2         Do not push or force your document into the feeding slot or the top of your image will be cut. Simply insert and let go 
of the document when it begins to feed into the slot.

 5.1        Insert your document FACE UP to the feeder and align it 
to the left edge of the feeder slot.

 5.3         Gently push the original into the feed slot, release it as 
soon as it begins to feed. After the feed begins, the scanner 
pauses briefly and then continues the feed.

 5.4         Keep the document flat and level when feeding to 
prevent jamming.

 5.5         Wait until the indicator light stops blinking before 
inserting and scanning the next document.

 5.2         Slide the guide lever against the right side of the 
document to ensure straight scanning.

ADVANCED

MANAGE
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