
Domestic hot water cylinders supplied by Heat IQ are covered by a 10 year Pro rata warranty 

Should your cylinder fail due to a manufacturing related fault or material defect  

within five years of purchase.  

We will cover it to the value of the original purchase cost.  We will also cover up to 

$400 Labour  

 

Should your cylinder fail due to a manufacturing related fault or material defect  

after the first five years from purchase.  

We will cover it to the value of the original purchase cost,  less 15% per year for 

each year beyond the first 5 year period.  Labour is excluded 

Conditions  

Installation must be as prescribed by the manufacturer and compliant with code. 

All  inlet  and relief valving must be installed and rated as prescribed by the manufacturer. 

Failure due to water aggressive water quality  is not covered . 

Accessories are not included with a cylinder replacement under warranty 

For any Heat IQ cylinder with an anode, this must be replaced with a genuine Heat IQ  part at every 24 months period. 

Accessories such as valving pressure vessels and elements are covered for 1 year only   

Cover is limited to  24 Months only in any commercial application. 

Any claim under warranty MUST be approved  in advance we will not accept a claim made retrospectively after removal 

and replacement.  Images and  service records, and in some instances inspection of the failed item may be required  before 

we are able to approve  a  warranty claim. 
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