
 

 

 

 

AL57 (Hilson Inverter off line) Fault Inverter HPs 

 
AL57 is a communication fault between the Hilson inverter PCB board and Carrel 
control PCB board.      
 
Ask the user to turn off the power at the HP isolator, wait 5 minutes, then power 
up again and put a call for heat to the HP from the system to test it. 
 
 
If this does not help, next check the communication cable (as below yellow circle ) 
to ensure there is no loose connection. If still no resolution suspect Inverter or 
Carrel PCB fault. 
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