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✓Make sure the consumer has Wi-Fi at home.

✓LEGEE only supports 2.4G Wi-Fi network, 5G is not supported.

How to tell if the Wi-Fi is 2.4G or 5G?

Please connect to a 2.4G network when pairing.

✓The compatible version: Android 5.1/iOS 10 or later

✓If there’s no Wi-Fi network, use the hotspot sharing network from 

another phone to complete pairing and setting up LEGEE.

✓LEGEE will work according to schedule times even when there’s 

no Wi-Fi network, however, you won’t be able to see the real time 

map or control LEGEE dynamically.

Point of sale 
must know
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Please try step by step (iOS/Android)

1. Please “forget” HBT-LEGEE-xxxx network.

2. Please make sure LEGEE and the smartphone are both under 
same Wi-Fi network with consistent Wi-Fi coverage.

3. Make sure to input the correct Wi-Fi password

4. Delete HOBOT LEGEE App and re-install again.

5. Please turn on “Airplane mode” then pair.

6. Please “forget” all 5G networks and connect to a 2.4G network.

Unable to 
pair…

4



How to 
delete 
existing HBT-
LEGEE-xxxx ?
(Android)

 Please press the button as showed below for 3 seconds until 
hearing beep sound and seeing white light flashing on LED indicator.

 Settings Wi-Fi  HBT-LEGEE-xxxx Forget This Network

 Switch off LEGEE-688 and switch on.
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How to 
delete 
existing HBT-
LEGEE-xxxx ?
(iOS)

 Please press the button as showed below for 3 seconds until 
hearing beep sound and seeing white light flashing on LED indicator.

 Settings Wi-Fi  HBT-LEGEE-xxxxⓘ Forget This Network

 Switch off LEGEE-688 and switch on.
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 Wi-Fi 2.4G and 5G can be detected in the Wi-Fi list in most Android 
smartphones (Sony/Mi/Huawei/HTC/LG, etc)

 Please download App for Wi-Fi detection: Android - Net Analyzer

How to tell if 
the Wi-Fi is 
2.4G or 5G?
(Android) Switch
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 iPhone can’t directly tell if the Wi-Fi network is 2.4G or 5G,  please 
download the App for Wi-Fi detection firstly.

 Download AirPort Utility from App store.

 Settings AirPort Utility Turn on the Wi-Fi Scanner

 Operate AirPort Utility Wi-Fi Scan  Scan

 Wi-Fi channel can be detected after completing scanning. 

 Choose the icon ⓘ at the bottom right.

 Make sure Wi-Fi channel.(2.4G or 5G or 2.4G&5G)

How to tell if 
the Wi-Fi is 
2.4G or 5G?
(iOS-1)
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①
②

③

④ Operate AirPort 

Utility  Wi-Fi Scan 
 Scan

How to tell if 
the Wi-Fi is 
2.4G or 5G?
(iOS-2)
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⑤

⑥ Wi-Fi channel can 

be detected after 
completing scanning. 

⑦ Choose the icon ⓘ

at the bottom right to        
make sure Wi-Fi channel.         
(2.4G or 5G or 2.4G&5G)

How to tell if 
the Wi-Fi is 
2.4G or 5G?
(iOS-3)
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How to 
delete 
existing 5G 
Wi-Fi?
(Android)

 Settings Wi-Fi  Forget This Network
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How to 
delete 
existing 5G 
Wi-Fi? 
(iOS)

 Settings Wi-Fi  ⓘ  Forget This Network
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