Return Form

ORDER DATE :

QTY

ORDER NUMBER :

PRODUCT

RA NUMBER :

SIZE

RETURNS :

COLOR

PRICE

RETURN CODE

RETURN CODES :

Thanks for ShopPiin with us! At ShopPiin.com we want you to be completely satisfied with your
purchase.
You may return the item(s) within 14 days of delivery. Please note that ALL FINAL SALES ITEMS,
BODYSUITS, SWIMMING SUITS, ACCESSORIES, AND E-GIFT CARDS are FINAL SALES, and
they CANNOT be returned.
All items must be returned to us in their original, unworn, unwashed, and smoke-free condition. If
applicable, all items must be returned with their original tags.
All returns/exchanges are processed within 1-5 days upon receipt of the package. Refunds are will be
issued back to the original form of payment or store credit.

A.
B.
C.
D.
E.
F.
G.

Size issue (too small/too big)
Not as pictured - Please be specific
Quality
Changed mind
Defective/damaged
Wrong item sent
Did not like

H. Other

___________________________
___________________________
___________________________

INSTRUCTIONS :

1. Please email us at returns@shoppiin.com. Give us your order number/item name/size you want to
return. We will issue a RA number right away.
2. Complete this Return Form, indicating item(s) being returned and reason code.
3. Securely pack your merchandise with this Return Form. Please use the re-usable shipping bag we
have sent you to cover the box.
4. Insure your package and ship your return using any shipping method of your choice. We
recommend getting tracking number for the shipping.
5. Ship the return package to:
PIIN
Customer Returns
4030 N Palm St., STE 305
Fullerton, CA 92835
6. Please email us the tracking number at returns@shoppiin.com. This will help us to get the job done
faster.
REMINDERS:
1. The Buyer is responsible for all shipping fees. Original and return shipping fees are NONREFUNDABLE.
2. If you paid with a gift card(s) / code(s), the debited amount will be return to the original gif card(s) /
code(s) you used.
EXCHANGES :

The best thing to do is to return your item for a full refund and place a new order at the same time.
Placing the new order now just ensures that you will get it quickly, and that it won't go out of stock.

Thanks for ShopPiin.

SDDAD

NEED MORE HELP?

Please contact us with any question(s) or
concern(s).
We are here to help!
Email:
customercare@shoppiin.com
Customer Service Hours
Pacific Standard Time
Monday - Friday 9am - 5pm

