
Important Terms and Conditions 

Payment 

Section 4 

4.1. You can pay cash, finance, PayPal, bank transfer or debit/credit card at the time of order.  

4.2. Lead time will begin from the time that the balance is paid in full, unless the customer is doing 

this on finance, and the finance company are covering the cost.  

4.3. Price may increase after you have ordered, but if the customer has put down a deposit and the 

order has been on hold, the deposit secures the price of the sofa at the point of order.  

4.4. The minimum deposit required on all orders is £50. 

4.6. We offer a monthly finance plan, 18.9% on Afford It Now, and 16.9% on Klarna. Afford It Now 

require a deposit and Klarna do not.  

4.7. We reserve the right to discontinue sofas from time to time due to rends, material acquisition 

and manufacturing improvements. We cannot offer a refund in this case. But all payments can be 

transferred to an alternative sofa. 

4.8. We reserve the right to not accept payment from a debit/credit card that is not registered to the 

given delivery address. This is due to fraud rules. If the card is registered to a different address, you 

can place the order online as there is 3D secure on our website, or they can pay by payment link from 

payzone.  

  



Delivery 

Section 5 

5.2. Lead times on the sofas are approximate. Every effort is made to ensure that this time frame is 

accurate, but on rare occasions this can be delayed. If this is the case, we will do our best to keep the 

customer informed.  

If the customer cancels their delivery within 48 hours, this will incur a charge of £50.00. 

5.3. We will remove the packaging from the sofa, and allow you to inspect the sofa for damage. We 

will not take the packaging away. 

It is the customer’s responsibility to inspect the goods upon delivery to ensure there is no damage. If 

there is damage, this must be noted on delivery.  

5.4. We cannot accept any claims for damaged caused to a customer’s property during a delivery.  

5.6. We will deliver to ground floor, and first floor. We can deliver to higher floors if there is an 

adequate lift. This may be different depending on what courier is delivering the sofa. Check which 

courier is delivering the sofa, and see what their policy and procedure is regarding delivering to 

higher floors.  

5.7. It is the customer’s responsibility to ensure that the sofa fits into their home before the delivery. 

We cannot take any responsibility or liability if the sofa does not fit into their home. It is the 

customer’s job to measure up.  

5.8. If the sofa is damaged or defective in any way at the time of delivery, dependent on the 

problem, we will arrange a repair or replacement.  

  



Refunds 

Section 6A 

This section of the T&C’s contains all information relating to customer’s wanting to cancel their 

order and receive a refund. The chart below shows you the different Terms dependent on where the 

customer has ordered their sofa.  

Where did the customer order? 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Shopping Centre Phone or Online 

No Refund 

Legally a retailer does 

not have to offer a 

refund on an item 

purchased in store. 

14 day cooling off period 

only applies to orders 

placed online or over the 

phone. 

Refund 

The customer can cancel 

their order and receive a 

refund if they cancel 

within 14 days from the 

date of purchase. 

Customer has a 14 day 

cooling off period in 

which they can cancel. 



Returns 

 

Section 6B 

Section 6 also contains information regarding returns on an item. This is also dependent on where 

the customer ordered their sofa. The chart below will explain. 

 

Where did the customer order? 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

  

Shopping Centre 

No Returns 

Legally a retailer does 

not have to offer a 

return on an item 

purchased in store.  

Phone or Online 

 Sofa is damaged  Sofa not damaged 

Cannot return 

If this is noted on 

delivery we can resolve 

this.  

If it is not noted, email 

warranty and we will 

look into this. 

Can return 

Customer must email 

returns@sofa-

club.co.uk, and we will 

send them returns 

request macro.  

 



Guarantees and Claims 

All products come with a 1 year manufacturer’s warranty.  

To find out what is covered in the warranty for different suppliers please see ‘Warranty Manual’. 

7.3 Customer has had sofa under 6 months 

If the fault is a manufacturing fault, we will repair it.  

If the sofa cannot be repaired we will offer a replacement.  

Under the Consumer Rights Act 2015 it states the following-  

“If you are outside the 30-day right to reject, you have to give the retailer one opportunity to 
repair or replace any goods or digital content which are of unsatisfactory quality, unfit for 
purpose or not as described.  
You can state your preference, but the retailer can normally choose whichever would be 
cheapest or easier for it to do.” 

“If you discover the fault within the first six months of having the product, it is presumed to 
have been there since the time you took ownership of it - unless the retailer can prove 
otherwise. 
During this time, it's up to the retailer to prove that the fault wasn't there when you bought 
it - it's not up to you to prove that it was. “ 

7.5 Customer has had the sofa over 6 months  

If the customer has had the sofa over 6 months, it is their responsibility to prove to the retailer that 

it is a manufacturing fault. 

Under the Consumer Rights Act 2015 it states the following-  

“If a fault develops after the first six months, the burden is on you to prove that the product 
was faulty at the time you took ownership of it.  
In practice, this may require some form of expert report, opinion or evidence of similar 
problems across the product range.” 

 

If the report comes back that this is a manufacturing fault, we will then offer the customer a repair. 

If a repair is not possible, we would then offer a replacement.  


