
TERMS OF RETURN:

We offer a 14 day return policy; the 14 days start from the day on which you receive your 
order. We will only accept returned merchandise that has not been opened, used or any 
security seals broken.

Please ensure to use sturdy packaging when returning any item and please be sure to 
include your details and order number. We reserve the right to withhold a refund where 
inadequate packaging has been used. Please do not send us returns without first getting 
an email authorisation from Millies, please enclose a copy of the email in your return, we 
cannot accept returns we know nothing about. When returning an item please retain your 
receipt you receive in the DPD or An Post returns location for tracking purposes.

We must receive your return within 7 days of our return authorisation being issued. Upon 
satisfactory receipt we will refund your original payment method for the relevant amount 
less shipping, or exchange the item depending on what was agreed on authorisation.

RETURNS FORM

 
(045) 53 0535 info@millies.ie

CUSTOMER NAME: 

MILLIES ORDER NUMBER: PRODUCT(S) BEING RETURNED:

#M

CUSTOMER EMAIL:

REASON FOR RETURN:

RETURN AUTHORISED BY: DATE OF AUTHORISATION:


