
 

FAQ's 

Q: What is Webbing? 
 
Webbing is a comprehensive mobile roaming solution making it easy and affordable to use mobile data 
services while abroad.  Webbing offers international travellers instant Internet access and unlimited mobile 
data services anytime, anywhere and from any mobile device for a flat daily rate.  A portable, pocket-sized 
hotspot ensures "always on" high-speed Internet access for multiple mobile devices.   
 
Q: How much does the Webbing service cost? 
 
There is a one off per Device cost then a daily ZONE based rate is charged for unrestricted* data usage. See 
Pricing Page for Rates.  Rates are subject to change due to currency fluctuations.  Zones are subject to change 
without notice.  Daily usage allowance for Zone 1 is 400Mb and daily usage for Zone 2 & 3 is 300 Mb and Zone 
4 is 50 Mb.  Additional 300Mb, 400Mb or 50Mb (Zone dependent) increments can be added within the same 
24 hour period and will be charged at applicable daily rate.  If the customer travels to a different ZONE in the 
same 24 hour period they will be charged the appropriate per day fee for each different ZONE they travel 
to.  Travelling in the same ZONE in the same 24 hour travel incurs no extra cost as long as the daily Mb 
allowance is not exceeded. 
 
There is a monthly service charge of $8.00 per device and there is a minimum 6 month commitment 
required.  You can deactivate the Webbing service after 6 months.   
 
Rental options are also available. 
 
Q: What is the Webbing Spot? 
 
Webbing Spot is a portable mobile 4G router that connects simultaneously to up to 10 Wi-Fi enabled devices, 
such as smartphones, tablets or laptops.  This compact, battery-powered device easily fits into your pocket 
and lets you stay connected wherever you go. Webbing Spot comes with a suite of data SIM cards that 
connect to the local mobile operator, enabling cellular internet access at download speeds of up to 21Mbps. 
 
Q: Do I need to bring my own SIM card to make it work? 
 
No. Webbing Spot comes with the data SIM cards to enable seamless connectivity in the relevant countries. 
 
Q: Do I need to install any software on my laptop or smartphone? 
 
No – just turn on the device and you're ready to go. The Webbing Spot device connects directly to the cellular 
network and creates a personal Wi-Fi network around itself. You can then connect up to 10 mobile devices 
(smartphones, tablets or laptops) by using the Wi-Fi network name and password of your Webbing Spot. 
 
 
 
 
 
 
 



 
Q: How far in advance of my trip should I order? 
 
Delivery time depends on the payment option you choose. As part of the order process, if you choose a 
monthly account (minimum of 10 devices required) as opposed to credit card payment there will be credit 
checks required which can delay account and approval and therefore delivery time.  Delivery time will be 3 
business days from final approval of application and will be delivered via courier to your Australian address 
(no PO boxes allowed).  International shipping charges and conditions apply for any delivery outside Australia 
– please contact us for details. 
 
Q: Can others connect to my Webbing Spot? 
 
Your Webbing Spot has a unique Wi-Fi network name and password, so you can decide who can and cannot 
access your private internet connection. 
 
Q: Where can I use the Webbing service? 
 
You can use the Webbing service in 150 countries worldwide.  Please see the RoamingDATA website, 
Coverage Page, for the full country list. 
 
Q: How long does the Webbing Spot battery last? 
 
The Webbing Spot battery provides power for up to 12 hours of continuous operation or 200 hours in standby 
mode. You can recharge the battery by connecting Webbing Spot to your laptop using the provided Micro USB 
cable, or plugging it into any AC socket using the provided AC adapter.  You can also purchase a spare battery 
from us if you require. 
 
Q: Can I re-activate my SIM after it has been de-activated? 
 
Yes you can re-activate the Webbing service at any time after it has been de-activated.   
 
Q: What does a per day or daily rate charge mean? 
 
Webbing charges on a per day per ZONE basis. A usage day lasts from midnight to midnight local time (00:00 – 
23:59). You will be charged for the days that your device is used unless you use over the 400Mb (Zone 1) or 
300Mb (Zone 2&3) or 50Mb (Zone 4) daily limit.  If this occurs additional 400Mb (Zone 1), 300Mb (Zone 2&3) 
or 50Mb (Zone 4) increments can be added within the same 24 hour period and will be charged at the 
applicable daily rate.  If you use the device in a different country but it is the same ZONE within the same 24 
period you will only be charged for the one day.  Usage in a different country which is a different ZONE within 
the same 24 hour period will incur an additional daily charge.  Zones are subject to change without notice. 
 
Q: Can I test the Webbing Service before I leave? 
 
Yes you can however please note that if you wish to connect / use the device in Australia (i.e. for testing 
purposes or general use), normal per day per ZONE usage rates will apply. 
 
Q: What happens if my Device is Lost or Stolen? 
 
If your device is lost or stolen while travelling, please send an email as soon as possible to 
info@roamingsolutions.com.au, so we can de-activate it. You will need to supply us with the IMEI number 
(printed on the package/box or on battery) of your device, so it can be identified.  You may purchase a 
replacement device which we can send to your overseas address (international shipping costs apply) – contact 
us via the above email address to arrange. 
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Q: Is there any Customer Support? 
 
If you require customer support while travelling, please send us an email to info@roamingsolutions.com.au 
and we will respond within 24 hours (Mon-Fri). If you require assistance prior to travel, please contact us 
during Australian business hours (EST) on 1300 702 748. 
 
Q: What is a Fair Use Policy? 
 
Fair Use Policy (FUP).  FUP will be directed against extreme, abusive, antisocial, illegal and / or unreasonable 
use of a Service e.g. excessive movie/video streaming.  Please view the Terms and Conditions on the website 
for full details. 
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