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Summary 
This document outlines best practices for installing the CAMM-1 GR series cutters. This guide and other excellent 
resources are available online at the CAMM-1 GR Support Webpage (www.rolanddga.com/support).  

USB Driver Installation  
Best practices for installing the CAMM-1 GR driver via a USB connection are listed below. For more detailed step-by-
step installation instructions, please visit the CAMM-1 GR Startup Webpage (startup.rolanddg.com). 

 
IMPORTANT: DO NOT CONNECT TO THE MACHINE OR TURN IT ON UNTIL THE STEP SPECIFIED BELOW. 

 
1. Download drivers from the CAMM-1 GR Support Webpage or the CAMM-1 GR Startup Webpage. 

 
2. Log into the Windows computer as an administrator. 

 
3. Unzip the downloaded folder and extract the files. 

a. Select the folder that corresponds with the computer’s operating system. 
i. 64-bit OS = Open the folder that ends with “WIN64” 
ii. 32-bit OS = Open the folder that ends with “WIN86” 

 

http://startup.rolanddg.com/CAMM-1/GR/GR_EN/On/GR_INS_EN_ON_3_5.html
http://support.rolanddga.com/_layouts/rolanddga/productdetail.aspx?pm=gr-640
http://startup.rolanddg.com/CAMM-1/GR/GR_EN/On/GR_INS_EN_ON_2_1.html
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4. Right-click on "SETUP64.EXE" (64-bit version) or "SETUP.EXE" (32-bit version) file inside the folder and “Run as 
administrator.” 
 

5. Select the following options and follow the onscreen prompts until the installation has completed. 
a. Install = Select this radio button 
b. Model = Select the CAMM-1 GR model you are installing (e.g. GR-420, GR-540 or GR-640) 
c. Port = Select USB  

 
6. Connect the computer and CAMM-1 GR via the included USB cable. Power on the CAMM-1 GR cutter. 

a. The driver will now appear under “Control Panel → Devices and Printers”. 

 
 

Important: If the driver does not install correctly or you need to re-install, always select the “Uninstall” option in 
Step 5 to ensure the driver is properly uninstalled even if you delete the device from the Control Panel. 

Ethernet Driver Installation  
Best practices for installing the CAMM-1 GR driver via an Ethernet connection are listed below. For more detailed step-
by-step installation instructions, please visit the CAMM-1 GR Startup Webpage (startup.rolanddg.com).   
 

1. Set IP address of computer (if applicable). 
 

2. Power on the cutter and set the IP address of the CAMM-1 GR cutter using the control panel. 
a. Assign IP Address: Menu → System Info → Interface →Network → IP address 
b. Assign Subnet Mask: Menu → System Info → Interface → Network → Subnet Mask 
c. Assign Gateway Address: Menu → System Info → Interface → Network → Gateway Addr. 

 
3. Download drivers from the CAMM-1 GR Support Webpage or the CAMM-1 GR Startup Webpage. 

 
4. Log into the Windows computer as an administrator. 

 
 
 

http://startup.rolanddg.com/CAMM-1/GR/GR_EN/On/GR_INS_EN_ON_3_5.html
http://support.rolanddga.com/_layouts/rolanddga/productdetail.aspx?pm=gr-640
http://startup.rolanddg.com/CAMM-1/GR/GR_EN/On/GR_INS_EN_ON_2_1.html
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5. Unzip the downloaded driver folder and extract the files. 
a. Select the folder that corresponds with the computer’s operating system. 

i. 64-bit OS = Open the folder that ends with “WIN64” 
ii. 32-bit OS = Open the folder that ends with “WIN86” 

 
 

6. Right-click on "SETUP64.EXE" (64-bit version) or "SETUP.EXE" (32-bit version) file inside the folder and “Run as 
administrator.” 

 
 

7. Select the following options and click “Start”. 
a. Install = Select this radio button 
b. Model = Select the GR model you are installing (e.g. GR-420, GR-540 or GR-640) 
c. Port = Select IP_ 
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8. Enter the IP address that you assigned to the CAMM-1 GR cutter and click “OK”.  
Important: After you click the “OK” button, the installation screen disappears and nothing else happens. 

 
 

9. Installation is complete when the driver appears under “Devices and Printers”.  
a. Go to “Control Panel → Devices and Printers” to see if the driver successfully installed.  

 
Important: If the driver does not install correctly or you need to re-install, always select the “Uninstall” option in 

Step 7 even if you delete the device from the Control Panel to ensure the driver is properly uninstalled.  
 

OnSupport Installation 
OnSupport is a useful resource to Roland owners. OnSupport is where you update your cutter’s firmware, download 
CutStudio software and access other resources. The steps to install OnSupport are listed below. For more detailed step-
by-step installation instructions, please visit the CAMM-1 GR Startup Webpage (startup.rolanddg.com). 
 

Important: Please skip to Step 8 if you already have OnSupport installed on your computer. 
 

1. Download OnSupport from the CAMM-1 GR Startup Webpage. 
 

2. Extract the files from the zip folder. 
 

3. Right-click on “OnSupportSetup.exe” file inside the folder and “Run as administrator.” 

http://startup.rolanddg.com/CAMM-1/GR/GR_EN/On/GR_INS_EN_ON_3_5.html
http://startup.rolanddg.com/CAMM-1/GR/GR_EN/On/GR_INS_EN_ON_3_1.html
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4. Follow the on-screen prompts to complete the installation. 
 

5. Launch OnSupport software from your computer after the installation has completed. 
 

6. Create an account by clicking on “Edit → Create Account”. Follow the on-screen prompts.  

 
 

7. You must activate your OnSupport registration. Log into your email and click the link to activate your account. 

 
 

8. Once your account is activated, log onto OnSupport. 

 
 

9. Turn on your CAMM-1 GR and make sure it’s connected to your computer or network. 
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10. In OnSupport go to “Edit → Device Management”.  
 

 
 

11. Enter the following: 
a. Nickname: Create a name for your cutter 
b. Port: Select USB and select from the dropdown your cutter 

IMPORTANT: SELECT USB EVEN IF YOU’RE CONNECTED VIA ETHERNET. 

 
 

12. Click “OK” and the status will change to “Ready” when connected. 

Software Installation 
Follow the steps below to download and install the CorelDraw CutStudio Plugin (Windows), CutStudio Software 
(Windows) and the CAMM-1 GR User’s Manual (HTML version). 
 

1. Launch OnSupport and go to “Edit → Device Management”.  
a. Select your cutter and click on the “Software” tab.  
b. Click “Download Installer” to download CAMM-1 GR resources. 
c. Click on “OK” to exit the window. 
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2. Extract the files in the zip folder you downloaded.  

 
 

3. Double-click on each folder and follow the onscreen prompts to install. Be sure to select “Run as 
administrator.” 
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VersaWorks Dual Workflow 
This following describes how to setup the CAMM-1 GR cutter in VersaWorks Dual. For more detailed step-by-step 
instructions, please refer to the CAMM-1 GR Series & VersaWorks Dual Installation Guide 
(www.rolanddga.com/support). 
 

Important: Be sure you are running the latest version of VersaWorks Dual. The version must be at least 1.6.8 to 
support the CAMM-1 GR Series. 

 
1. Launch Roland VersaWorks Dual and go to “Printer→ Printer Settings”.  

 
 

2. Regardless if you are connecting to the cutter via USB or Ethernet, click on “Printer Driver” and select the GR 
model from the “Printer Name” dropdown list.  

IMPORTANT: DO NOT SELECT THE TCP/IP OPTION FOR ETHERNET CONNECTIONS. 
 

 

http://support.rolanddga.com/docs/documents/departments/technical%20services/downloads/cutstudio/gr-640_use2_en.pdf
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3. Click “Verify” and the status will change to ready. 

 
 

4. You are now connected to your CAMM-1 GR cutter. Click “OK” to exit this window.  

 
 

5. Next you must change the cutter’s orientation for a print and cut workflow from 0 degrees (default setting) to 
90 degrees.  This is done on the cutter’s control panel. 

a. Change Orientation: Menu → Condition → Rotate → 90deg. 
 

6.  You may need to adjust the printer’s side margin. The side margin must be at least .59 inches (15 mm) for the 
printer to ensure an accurate print and cut workflow.  

a. The steps below are from the VersaExpress RF-640 User’s Manual (Page 92) to show as an example of 
how to increase the side margin.  
1. Press “MENU” button on the printer’s control panel.  
2. Press the down arrow key until you reach “SUB MENU”. Press the right arrow key to select this 

option. 
3. Press the down arrow key until you reach “SIDE MARGIN”. Press the right arrow key to select this 

option. 

https://rnet.rolanddga.com/Docs/Documents/departments/Technical%20Services/Manuals%20and%20Guides/RF-640_USE_EN_R1.pdf
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4. Press the up arrow key to increase the margin value from the default value of 6/16 inches (10mm). 
Increase the value to 25mm and press the enter key.  

a. Note: The side margin values for the RF-640 are 3/16 inches (5mm), 6/16 inches (10mm), 
and 16/16 inches (25mm). You must select 16/16 inches (25mm) because there is no 9/16 
inches (15mm) option.  

b. Be sure to press the “MENU” button to exit the menu screen when finished.  
 

7. You are now ready to send a cut file to your cutter.  
a. Helpful Tips 

i. Only ripped files can be sent to the CAMM-1 GR. If the file has not yet been ripped, you will 
receive an error message.  

 

 
 

i. You cannot directly import a file to the CAMM-1 GR queue. The option is greyed out. The file 
must be imported to a printer queue first, ripped, and then dragged to the CAMM-1 GR 
queue.  

 
 

ii. Always enable the “Return to Origin After Cut” option to avoid having to “Unsetup” after 
each job has completed. 
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VersaWorks (Original) Workflow 
The CAMM-1 GR cutter series is compatible with VersaWorks Dual only. Users who want to perform a print and cut 
workflow with an older Roland printer and the CAMM-1 GR will need to take some additional steps. Click here for a list 
of older Roland printers that are eligible for the free upgrade to VersaWorks Dual.  
 
The general steps for a print and cut workflow for users with VersaWorks (original) are listed below. For more detailed 
step-by-step instructions, please visit the CAMM-1 GR Support Webpage (www.rolanddga.com/support). 
 

Important: You must already have a full license for Adobe Illustrator (Windows or MAC) or CorelDraw (Windows).  
Visit the CAMM-1 GR Support Webpage (www.rolanddga.com/support) for a list of supported versions of CorelDraw 

and Adobe Illustrator. 
 

1. Download and install the CutStudio Plugin for Adobe Illustrator or the CutStudio Plugin for CorelDraw. 
2. Create your artwork in Adobe Illustrator or CorelDraw. 
3. Add cropmarks using the CutStudio Plugin in the design software. 

a. In the CutStudio Plugin Menu, select your cutter model from the “Model” dropdown field. 
b. Assign the number of crop marks to the design file by clicking on the 3-line icon. Select “crop-marks…” 

from the menu. 
c. Change the “Point” settings to “4” and click “OK.” Four crop-marks assure the greatest cutting accuracy. 

4. Save your artwork and send it to print using VersaWorks (original). 
5. Load the printed media onto the CAMM-1 GR cutter. 
6. Output your cut lines from the design software to CutStudio using the plugin. 
7. In CutStudio send the cut job to the CAMM-1 GR cutter. 
8. The cutter will search for the cropmarks and then will cut the file.  

https://www.rolanddga.com/support/upgrades/versaworks-dual
http://support.rolanddga.com/_layouts/rolanddga/productdetail.aspx?pm=gr-640
http://support.rolanddga.com/_layouts/rolanddga/productdetail.aspx?pm=gr-640
http://support.rolanddga.com/docs/Documents/departments/Technical%20Services/Downloads/CutStudio/CutStudio%20Adobe%20Illustrator%20PlugIn%20Windows%20MAC%20Version%203.00.pdf
http://support.rolanddga.com/docs/Documents/departments/Technical%20Services/Downloads/CutStudio/CutStudio_Corel-PlugIn_Win_v300.zip
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