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Installing CADIlink RIP Software

Step 1: TICK BOX[_]'hien DoNE
DO NOT connect your printer yet, download and install the CadLink Raster image processing (RIP)

software first Use the link below. The RIP is what allows the printer to print white in the correct order. Once
installed run cadlink.

https://updater.cadlink.com/OnlineTrialDownloaders/download.php?
params=ZUIPaFVJTHg3eGVEJEZmMRHNpaDJZZz09

Step 2: TICK BOX[_]'hien DoNE

Change the units to mm or cm and click OK, then click on Start.

Ready to Begin

First Time Setup

You are running Digital Factory v 10 Direct To Film Edition for the first time. Please review
' initial settings and modify to suit your preferences.

DigltaU’" tory Where applicable, all numeric values will be displayed using the selected units and number of

Direct To Film Edition dedmal places set below.

R
centimetres

Set number of decimal places: [-5 -
millimetres
___\points

To change these settings, and for advanced options. click on Tools->Options ..’ after
the application begins.

o< |

Step 3: TICK BOX[_J'wish oo

Click on Enter Activation Code which will take you to the screen on the next page.

@ Activate Digital Factory vio DTF Edition English s

Click here to register your trial!

If you've already purchased a license, please select an option below

Enter actN@tion code

Please contact CADlink or visit our website for purchasing options!



Step 4: TICK BOX| Wi srep

Enter all your details here and the registration code you got with your purchase (the code will be on your
invoice).

You can only enter one code per computer - If you install the software on a second computer, to use both
you will to purchase another licence. When done click on REGISTER MY PRODUCT.

@ Activate Digital Factory vio DTF Edition English :

E-mail Confirm E-mail
ser@example.com usergexample com
Phone Fax
st name Last name
Address City (Optiona
Country State/Province Postal Code/ZIP
s ate -

By submitting your registration, you agree fc

REGISTER MY PRODUCT

Step 5:
P TICK BOX| |/VHEN DONE

Click on Continue.



Compass Digital Factory

Search

You are here Compass

Compass

By using our documentation. you are agreeing
to CADlink Technology's privacy policy. You

may opt out at any time. . sy 2
Compass. CADlink's user guide. is context-sensitive

¥ when launched from a CADlink application. When
Compass is open, the help articles refresh automatically
as you move through the workspace.
Use the search bar to find articles. or navigate using the

menu at the top.

BONUS
INFO

Get to know your workspace:

Installation Instructions

Step &: TICK BOX[_ ‘Wi srer
Click on Next.
Digital Factory
Search

You are here. Compass

Compass

Welcome to the production queue setup wizard.

Nl e il ek s i ol i e Riprockic s sy el e Compass. CADIlink's user guide. is context-sensitive
cutters,

ERH oIk v e e when launched from a CADlink application. When

Compass is open. the help articles refresh automatically
as you move through the workspace.
Use the search bar to find articles. or navigate using the
To continue, clck Next!, o click ‘Cancef to quit.
menu at the top

Get to know your workspace:

Step 7: TICK BOX| [ exer
Connect your printer (follow Page 8 for more info on printer preparation &
installation). Click on next after your Printer is connected to your PC.



Create Queue Wizard

(Cnrnect Your Device

Important steps before proceeding!

1. Turn the cutput device power on.

2. Connect the device to the computer or netwark.

Pl

Step 8:

Choose the Prestige A4 driver.

| Create Queue

(Pn'nter Defaults
-

| Install Printer

to support

et

Select a printer from the list wou want Digital Factory v10 Direct To Film Edition

Search:|pre

Clear

Driver Supported Frinters
Frestige A2+

Prestize A3 ITF

Prestize A3 DTF +2

Prestize A

Frestige L2

Frestige B2

Prestize XL 24

Prestize HL2

:" Cancel

Back [ Mext

Cancel

Step 9:

Press Next and press next again after it's done loading.

Compass Digital Factory

Search

You are here Compass

Compass

Compass. CADIink's user guide, is context-sensitive
when launched from a CADlink application. \When
Compass is open, the help articles refresh automatically
as you move through the workspace

Use the search bar to find articles. or navigate using the
menu at the top

Get to know your workspace:

TICK BOX| |Vt sver
TICK BOX| Wi srep



-~

' Install Printer

Gevicz?adrage&an:h

(®) Search for new printer package(s) from Cloud server.
Internet access required for this search to take place

(O Don't search automatically, I will choose the search location

t this option iF you e t a printer package fron & specific locati

Step 10:

Browse. ..
= — -
S R | -

-~

Install Printer

——

(cwwqmnpmgs

Overal copy progress
Installing R 18000V2. 1.6.RQ.pkg64 for printer Epson R 1800 DTF v2

Download progress
R1800DV2. 1.6.RQ.pkg64 From updater.cadlink.com

Downloaded: 4,47 MB copied in 1 second
Transfer rate: 303,73 MB/Sec

Extraction progress
Extraction Complete

TICK BOX

At Port Setup, choose Prestige A4 and press next, and on the next screen finish.

Create Queus Wizard

7

WHEN DONE

WITH STEP

Install Printer

' Install Printer
(Printer Port Setup
You have Queue(s) installed for the printer Prestige R2.
Port Setup: NULL v| | . |
TCR/IP (Network Device)
Printer_USB-001+
FILE
Cloud Spooler |
Epson L805 USBOOO+
I Back i i MNext i i Cancel
Step 11:

Q : - ’

You have completed the Install Device Wizard.

trestige A4

Driver package [Version 1.2]: Installed successfully

TICK BOX

Press Next again and the screen below will be displayed.

'WHEN DONE
WITH STEP



Create Queue Wizard =1 p—::-w'.!(ﬁrﬂ
6B #EIF7 YOG RBE RO
( |
Copen s Com T T Cvmcre. e e Tow o S "
o ™
Select the defs prnt mods, ke
Printer:
Instal Printer |
Fort: Fae ==
Print mode: ~ |
colo oific
spechc
© — —— g e e e
Back Next Cancel

PRINTER PREPARATION & INSTALLATION

FILLNG UP THE INK RESERVOIRS WITH INK

Step 1: TICK BOX[_]'hien DoNE
Open the ink cover/door on the right-hand side of your printer by putting your fingers in the holes
and then press and pull.

TICK BOX[__J'wish oomres



Step 2:
Open the reservoir caps (inside the printer) and pour the correct colour ink into the matching

reservoir. It's recommended you do one colour at a time to prevent mistakes. The reservoirs will
hold all the ink in the ink bottles. Make sure all lids are secured again when done. Then close the
cover of the ink compartment.

FILLING THE CIRCULATION TUBES WITH INK

Step 1: TICK BOX| Wi srep

Open the lid of the printer by placing your fingers in the holes and then pull up. See the image below:

Step 2 TICK BOX[_J%Wih 978

Remove the tie of the cartridge. Start at the right-hand side and pull out one of the Ink Dampers.



Step 3: TICK BOX| [ oven
Place the yellow nozzle on the syringe and then push the yellow nozzle tip into the bottom hole of the ink
damper, pressing a small hole into the seal of the ink damper with the nozzle. Push the tip only as far

as shown below.

Step 4: TICK BOX[_ "W srr

- Start sucking the ink slowly through the ink tubes and damper until the ink starts filling the syringe.

- Make sure there is about 2ml ink in the syringe, before stopping.

- DO NOT let the syringe push back the ink into the ink dampers or ink tubes. Only pull with the plunger
- Don’tPush.

- Remove the syringe from the ink damper and then wipe the nozzle clean. Move on to the next
colour until all are done.

- TROUBLESHOOTING: If the syringe doesn’t want to suck the ink, try these two steps:
+ Make sure you have pierced the thin film on the damper as show on the previous page.
+ Make sure the nozzle of the syringe is not blocked - You can use a pin to open the hole of the

nozzle if it’s blocked.

10



Step : TICK BOX[ Wi %

Close the lid of the printer.

WASTE INK BOTTLEINSTALLATION

TICK BOX[_J'wish oo

Step 1:
. With the printer, you will receive a bottle with two holes in the lid, this is your waste ink bottle (ink
collector).
. At the back of your printer, you will see a single tube sticking out of the back. This is the waste ink
tube.
. To do this step you must have primed all the ink dampers of the printer first.
. Take a syringe with the yellow nozzle attached to it and suck the until ink starts coming

through the tube and into the syringe. Make sure there is about 4ml ink going into the syringe,
then stop.

11



Put the tube through one of the holes in the bottle lid and place the bottle inside the waste
tank compartment as shown below. DO NOT block the 2" hole - this is for air.

FILMFEED SYSTEMINSTALLATION
Step 1: TICK BOX[_Jtien Done
Screw the left and right-hand side brackets shown below onto the back of the printer as per the images
below.

12



Step 2: TICK BOX| Wi srep

+ Insert the metal shaft into one of the black holders shown below and tighten the screw.
* Insert the film roll onto over the shaft and push firmly into the roll holder.
+ Do the same with the other side of the roll holder..

Roller Feeding System Installation

'

Roller Feeding System In:nlml.

13



i

Roller Feeding System lnst;m \

0l

Step 3 TICK BOX[_ i &
Insert the film roll with the film take-up system at the back of the printer.

FRONT TRAY INSTALLATION

Step 1: TICK BOX[_]'hien DoNE
You will find two hooks on the back of the black front tray and two holes at the front of the printer, insert
the tray.

14



INSTALLING & FEEDING THE FILM INTO THE PRINTER

Step 1: TICK BOX| [V ower
® Slide the film into the printer and underneath the feeding rollers.

) Make sure the roll of film is in line with the right-hand side side of the printer (when viewing from
the front).
° Slide this guide to touch the edge of your film and make surethe guide and film are

straight to prevent the film running skew.

15



Step 2: TICK BOX([ /N Done

At the front of your printer, hold the Exit button to feed the film through the printer. |t’s called the exit
button because it makes the film exit the front of the printer.

CONNECTING THE PRINTER TO THE PC AND SWITCHING ON

Step 1: TICK BOX| |With srer
Connect the cable with the USB port to your PC and the other end of the cable to the back of the printer.

Plug the power cable into your printer and your wall plug. Switch on the power button at the back of the
printer.

16



Step 2: TICK BOX[_]'hien DoNE
Switch on the power button at the front of your printer, by pressing the power button, then wait a few

seconds for the print head to move around a bit and the indicator light to stop flashing.

A warning

When the equipment starts to work,
Do not open the sealing plate!

SWITCHONTHEFILMHEATER BEFOREPRINTING
Step 1: TICK BOX| ]HEN one

The front heating plate will work automatically after the power is connected.

The heater helps dry (seal) the print as it comes out of the printer.

Step 2:
P TICK BOX[_ Wi vty
Print your artwork using the CadLink RIP software.

17



PRESSING THE PRINT TO A POROUS SUBSTRATE/PRODUCT

Step 1: TICK BOX[ [ erer

Set your press to 160 degrees and 20 seconds, medium pressure. You can only transfer your
design to porous substrates (in other words substrates that can absorb water). You cannot use DTF
to print onto products like glass, metal or ceramic.

Step 2: TICK BOX[_Jtien Done

Place the print with the picture facing up on the item and press for 20 seconds.

Step 3: TICK BOX| [ exer
When done, open the press and rub the print with a cloth (makes it easier to remove the clear film
while improving the bond to the substrate) and let the print cool. You can put it on a cold surface, let it

cool down by itself or wave it around. Once cool put it on a flat surface and slowly peel the clear
plastic film off.

Step 4 TICK BOX[_ Wi 30F
If you have silicone paper, press the print again with silicone paper for 5 seconds in the heat press

to finish it off. The silicone paper makes the bond a little better thus improving washability.

18



SOMEPRINTERACCESSORIES &TIPS

1. DTF Ink Damper

Ink Dampers are an important component in the ink supply system. It does the same job as a print
cartridge—

Delivering clean ink to the print head consistently.
The Damper has an air gap at the top of the chamber. This isnormal.

Every damper has a very fine mesh screen — This is the filter. It’s purpose is to prevent debris getting
into the printer head and damaging it. We recommend replacing the dampers when they are looking

dirty or every 3 months, (particularly the white) depending on your usage.

2. A syringe with a yellow nozzle

)

If the printer sits unused for some time or the damper has been removed (such as when the printer is
going to be stored), the ink pulls back into the ink tube. You put the syringe into the damper (with the
hole in the damper facing upwards) and pull the plunger back about 2cm and hold it there. It will suck
the ink and remove any bubbles. Only release the plunger when the air is out and you don’t need effort
to hold the plunger in place.

3. DTF Film Roll

This is the film you will print on. You print on the matte side.

19



4. DTF Cleaning Fluid

Used to fill the cleaning carts (they don't need to be filled to the top) and put on the waste ink
pad in the capping station after you're done with printing for the day. Prevents the DTF ink from
blocking the print head.

5. DTF Capping Station - With a waste ink pad

The Capping station with is where the printer sits when it’s not printing and when doing a cleaning
cycle. The waste ink pad has a rubber gasket around it. When doing a cleaning cycle, this gasket
seals around the print head and the waste ink pump sucks ink through the print head (this is how

all inkjet printers clean the print head).

To ensure the longevity of the waste ink pump and keep the print heads in tip-top condition, we
suggest that after each days work, you do the following:
a) Turn off the printer on the operation panel

20



b) Open the cover of the machine and move the cartridge to the left

c) The head is now still in the middle and power is off — put a few drops of cleaning fluid on the
waste ink pad.

d) Leave it like this until you need to print again at which point just power it on again.

We also suggest once a week wiping the rubber seal that’s around the waste ink pad with a soft
lint-free cloth and some cleaning fluid. A microfiber cloth works well. DO NOT USE A TISSUE
else you will get little pieces of tissue coming off which can stick to the head damagingiit.

The ink is quite sticky and cleaning this rubber seal makes sure that it always seals tightly against
the head.

6. DTF Ink Tubes

These are the tubes used to feed the ink to the printer head. They will get gummed up with lots of
use and should be replaced every 6-12 months to get the best performance out of your system. If
they go hard or are cracked they MUST be replaced.

7. DTF Circulation Tube

This is the tube for the white ink circulation system that prevents the white ink (which is thicker than
the colours), from getting sticky and blocking the head. This pipe should be replaced every 6 months
for best performance (depending on how often you use the printer).

8. DTF Ink Bottles

\
4

These bottles can either be replaced yearly or just washed out and thoroughly dried before use.
Cleaning fluid can be used to remove stubborn ink deposits and then shaking the bottle to help

21



with the removal process. DO NOT use solvents or soap as any residue left behind can get sucked
into and damage the print head.

9. DTF Ink circulating pump

AN
‘i (=
(8

e A
|~

This is the pump that circulates the white ink to prevent it from blocking. ltshould be replaced yearly

for best performance if the machine is used often. This is best replaced by a qualified technician or JG
ELECTRONICS.

10. DTF Waste Ink Bottle (ink collector)

When you do a cleaning cycle on any inkjet-type printer it sucks the ink through the head. This

waste ink collects in the waste ink bottle and at some point, it will need to be emptied. Once
empty you can wash it and re-use it.

11.DTF Silicone Grease

D™ el = o " k&
S5 iR e
Sw-92SA
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Use this only when the shaft looks dirty or the head struggles tomove.

Wipe with a microfiber cloth to remove any dirt before applying. Apply a small amount on your
fingers and run your fingers along the shaft the head moves on tolubricate.

Typically this only needs to be done once or twice a year if printing a lot or if you’re in an area that’s
very hot and

dry.

DO NOT USE ANYTHING OTHER THAN THIS PRODUCT else you risk damaging the bushes

the head runs on.

STORAGE AND MAINTENANCE

If you’re not going to use the printer for 5 days or more, you must follow the steps below to prevent
damage to the print head, ink pump and ink pipes.

Step 1:
Clean and maintain.

Step 2:

Keep the main power of the printer turned on (1. The red light will on when the main power is turned on.
2. The front panel (which shows the temperature and humidity) and the switch indicator light is off. 3.

Empty the waste ink bottle)

A warning

When the equipment starts to work,
Do not open the sealing plate!

Step 3:

The printer will automatically clean once every 6 hours.

23





