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Introduction

Downloading Software
The software (Windows driver and application software) required to use the machine can be down-

loaded from the following URL.
After downloading the software, install it on your computer.

https://downloadcenter.rolanddg.com/GR2-640

Installable Software

This is a Windows-based driver required for sending data from a computer
to the machine. Be sure to install it.

Windows driver It installs a VBA add-on in Adobe Illustrator and CorelDRAW to make it
easier to use the Automatic Aligning System (AAS) used during printing and
cutting.

This is cutting software designed for Windows that can perform high-qual-
GreatCut-R ity cutting with simple operations. The manual for this software is incorpo-
rated in the Help files.

This software obtains data for the Automatic Aligning System (AAS) offset

File UpLoader test performed when offsets occur with the AAS.

AAS Offset Test Files This is a group of AAS offset test files (for printing and sending data).

In an arbitrary location, create a folder in which to download the software. Then, download all the
installers to this folder.

Software Versions Supporting the GreatCut-R Host Application and Plugins

Adobe lllustrator CC (2014)/(2015)/(2016)/(2017)/(2018)/(2019)/(2020)/
(2021)

CorelDRAW CorelDRAW Graphics Suite X7/X8/2017/2018/2019/2020

Adobe lllustrator
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Introduction

Software License Registration

To use GreatCut-R as its regular edition, access the following URL and register your license.
https://rolandvoucher.eurosystems.lu/

License registration requires a voucher code, so make sure it is ready.

Voucher code

This code is the alphanumeric character string starting with "KROL" and consisting of four charac-
ters-five characters-five characters-five characters-five characters. It is listed on the cover of the
English version of the setup guide included with the machine.

Procedure

o Enter the voucher code in the field, and then click [Go On!].

Including hyphens, enter the alphanumeric character string exactly as it appears on the cover of
the English version of the setup guide included with the machine.

Roland DG Corporation Software Voucher Code E Roland Gmnt Cut-R

Flease nter your vaucher cote campistaly end scowstaly as it stends on the voucher

Voucher Cod (| |j®
==l

In case of problems or guesiions you can reach our technical support over mio@rolanddg.com.

| Homepane Boiand DG Corporetion |

@ When the following screen appears, click [Request].

The Software Registration page appears.

Roland DG Corporation Software Voucher Code N Roland G"“tcul'-ﬂ'

You arz holding in your hands & softwars woucher far & full license of GrestCut-R.
In oider 1o raceiva the Tree of charge licanse code and downlead GrealCul-R, please use he fellowing button:
Ligersa coda Tor nesw Tull lieense Reques.t

[ Homepage Roland DG Corporation |
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Introduction

6 Enter the items indicated with the ! mark.

Software Download GreatCut-R

Great Gut-R

Software Registration

Last name, first name: [ | !\ | Required fields
Vould you pleasa usa Latn rasp. West-Suropaan eharamars! .
Company:
Streel !
PO box:
City: !
State/Prov.: | (only U8 and Canada) e
£Ip (postoode): |
Country: | =Sakect country= w !
Phone: !
Fax:
eMail address: 1
\. )

bedmus licenae oode 3 sent o s addmssl

0 Click [Request license code].

The registration information is sent to the software administrator, and the following message
appears.

Registration Successful

Thank you, that you decided far GreatCut-R.

An email with further information for GreatCut-R was sent to the given email address (masumi.fukunaga@rolanddg.
Please be patient, as it may last up to 30 minutes until you can receive this email.

If you don't receive an email, please fill out the form on rolandvouchsr.eurosystams.|u again with a werking email address.

[ Home Roland DG Corporation |

Two email messages are sent to the registered address upon the completion of license registra-

tion. These messages contain information required for license authentication, so save or print
them.

> Registration confirmation email with an activation link

» License email with license file (.ecf) attached
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1. Network Settings (LAN Connection)

The examples used in the procedures for making the settings described in this section assume you
are using one computer and one machine. The settings listed here are only an example. The pro-
cedure and settings given in this manual do not match every environment. If the computer you're
using is connected to a number of networked devices or to the Internet, incorrect settings may ad-
versely affect the entire network. For detailed information about the settings, consult your network
administrator.

Determining the Network Addresses

Determine the IP address, subnet mask, and default gateway to connect the computer and this ma-
chine via a LAN.

Item Computer This Machine Remarks

IP address 192.168.0.XXX 192.168.0.YYY "XXX" and "YYY" represent numbers from 1 to
254. Ensure that they are different from the
numbers of other network equipment.

Subnet mask 255.255.255.0 255.255.255.0 Use the same number for the computer and
this machine.

Default gateway | 255.255.255.AAA | 255.255.255.AAA | "AAA" represents a number from 1 to 254. It
may not be necessary to set this number, so
check with your network administrator.

Setting the Computer's Network

This step is not necessary when connecting to an existing network environment.
Procedure

o Log on to Windows as the "Administrator" or a member of the "Administrators"
group.

9 Display the "Ethernet Properties" screen.
Windows 10:

(1) From the [Start] menu, click [Settings], and then click [Network & Internet].
(2) Click [Network and Sharing Center].
(3) Click [Ethernet] or [Wi-Fi].

(4) Click [Properties].
Windows 8.1:

(1) From the [Start] menu, click [PC settings], and then click [Control Panel].
(2) Click [Network and Internet], and then click [Network and Sharing Center].
(3) Click [Ethernet] or [Wi-Fi].
(4) Click [Properties].
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1. Network Settings (LAN Connection)

9 Select [Internet Protocol Version 4 (TCP/IPv4)], and then click [Properties].

If the [Internet Protocol Version 4 (TCP/IPv4)] check box was clear, click the check box to select
it.

@ Ethernet Properties x ‘
Networking  Sharing
Connect using:
£ Realtek PCle GBE Family Controller

This connection uses the following tems:

% Client for Microsoft Networks
3581 File and Printer Sharing for Microsoft Networks
e et -

(IZI I icmet Protocol Version 4 (TCP/IPvd) )
p— T T T iremms —mim mme o= Uriver
[J -+ Microsoft Network Adapter Multiplexor Protocol

[¥l s Microsoft LLDP Protocol Driver
<

v
>
Description

Transmission Control Protocol/Intemet Protocol. The default
wide area network protocol that provides communication
across diverse interconnected networks.

OK || Cancel

0 Select [Use the following IP address], and then enter the network address you deter-
mined under P. 6 "Determining the Network Addresses",

Internet Protocol Version 4 (TCP/IPv4) Properties X

General

You can get IP settings assigned automatically if your network supports
this capability. Otherwise, you need to ask your network administrator
for the appropriate IP settings.

3 Ahtsin 2 1D 2Adrsce =i dbnmaticallu

oot s ]
— I

Obtain DNS server address automatically
(®) Use the following DNS server addresses:

serivee: [ ]

poroesme [ ]

[ validate settings upon exit P
[oc || concd |

@ Click [OK].

0 Close all the open windows.
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1. Network Settings (LAN Connection)

Setting the Cutting Machine's Network

Procedure

0 Switch on the power.
Remove any material loaded in the machine.

° - J

9 Press [MISC] on the operation panel when the following screen appears.

If the paper sensor detects material, the following screen does not appear.

0 Press [ENTER].

6 Set the IP address.

(1) Press [A] or [Y] to enter the IP address you determined under P. 6 "Determining the
Network Addresses”,

Press [« or [»] to move the cursor.

(2) Press [ENTER].
0 Set the subnet mask and default gateway in the same manner as step @.

0 Switch off the power.
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2. Installing the Driver

This section explains the procedure for installing the cutting machine driver on the computer.
You can connect this machine to the computer using a USB cable, Ethernet cable, or RS-232C cable.

The driver cannot be installed if material is detected by the machine's paper sensor. Install the driver
before setting up the material in the machine.

Installing the Driver (USB Connection)

Follow the procedure to install the driver. Failure to follow the correct procedure may make installa-
tion impossible.

Procedure

o Start Windows and log on as the "Administrator" or an "Administrators" account.
Shut down all other programs.

9 Open the downloaded folder, and then double-click "Cutter_Plotter_driver.exe."
The file name extension (.exe) may be hidden.

o If a "User Account Control" window appears, click "Yes."
If you're prompted to restart, click [Cancel].

0 When the following screen appears, select [USB].

Select port type x

UsB

com

6 Check that automatic updating has been disabled in Windows Update, and then click
[OK].
Click the red text on the screen for detailed instructions.

=

‘iindows 7 aned nbove users plaase follow thiz

step by step instructicon

to disable 'Windows Update o allow successiul
driver install afion.

Thank. ywou.

0 Connect the machine to the computer with a USB cable and turn on the machine.
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3. Installing the Driver

0 Click [OK].

Please make sure the cutting plotter is powerd on
and connected to the USE device.

oot | [T

0 Check that all other applications have been shut down, and then click [OK].
The installation begins.

lﬂ -

Ttis strongly rded that all running epplication programs
are doged before you startinstaling the driver.

If the driver is already installed, the following screen will appear. Click "Yes."

Driver Installation

I The GR2-640 driver installed
Do you want to add an attachment?

(o )

0 When the following message appears, click [OK].

The driver installation is finished.

Driver Installation e

Add GR2-640 Printer driver Successfully
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3. Installing the Driver

@ To install AAS Il VBA in CorelIDRAW and Adobe lllustrator, click [Install] when the fol-
lowing screen appears.

£ RolandDG AASII installer V0.1 x

Welcome to the installer for AAS Il VBA on
CorelDRAW version 11 ~ 2020 and Adobe
liustrator CS3 CS4 CS5 CS6 CC

Itis strongly recommended that you exit
CorelDRAW and lllustrator program before
continuing

install ] ) | Exit

When the following screen appears, the installation is finished. Click [OK].
Install Message *

Carel Mectaoe
Instal CorelDRAW 22.0 RolandDE_AAST]_Mark. oms successfil

Al Message
Inctal Justrator CC24.0 RodandDGE_AASIT Mark., jex sucoecs ful
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3. Installing the Driver

12

Installing the Driver (LAN Connection)

Procedure

0 Start Windows and log on as the "Administrator" or an "Administrators" account.
Shut down all other programs.

0 Open the downloaded folder, and then double-click "Cutter_Plotter_driver.exe."
The file name extension (.exe) may be hidden.
0 If a "User Account Control" window appears, click "Yes."

If you're prompted to restart, click [Cancel].

o When the following screen appears, select [LAN].

Select port type x

usB

COoM

6 When the following screen appears, click [OK].

1P Address Acquisition X
Control Panel
MISC =» DHCP =» Enable

Flease acguire the IP Address of your PCfollowing this
step by step instruction

“ouwill be requested to enter this address on the TCR/P
Configuration page in the following steps.

Z]

0 Check that all other applications have been shut down, and then click [OK].

/ A ‘
f g Fﬁ;’é ‘:‘:

Itis strongly recommended that all running application programs

are dosed before you start installing the
oK
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3. Installing the Driver

0 Select the model of the machine, and then enter its IP address, which you determined
under P. 6 "Determining the Network Addresses",

TCP/IP Configuration X

This setup allows you to configure your TCP/IP port.

lPAddress:G 1w | [ e | [T ]| |§2>

Model: GR2-640 @@ Cancel

0 Click [Save].

The installation begins.
If the driver is already installed, the following screen will appear. Click "Yes."

Driver Installation

| The GR2-640 driver installed
0 you wal 0 add an attachment?
D nt to add ttachment?

(Com—) =

0 When the following message appears, click [OK].

The driver installation is finished.

Driver Installation *

Add GR2-640 Printer driver Successfully

@ To install AAS Il VBA in CorelIDRAW and Adobe lllustrator, click [Install] when the fol-

lowing screen appears.

i RolandDG AASII installer V0.1 X

Welcome to the installer for AAS Il VBA on
CorelDRAW version 11 ~ 2020 and Adobe
llustrator CS3 CS4 CS5CS6CC

Itis strongly recommended that you exit
CorelDRAW and lllustrator program before
continuing

Install Exit
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3.

14

Installing the Driver

When the following screen appears, the installation is finished. Click [OK].

Install Message x

Carel Megzape
Instal CorslDRAW 22.0 RolardDE_4AASTT_Mark. ors successful

Al MeEggzge
Instal Mustrator CC24.0 RolandDE_ AASIT Mark. jex successfl

e ]

Installing the Driver (RS-232C Connection)

Procedure

0 Start Windows and log on as the "Administrator" or an "Administrators" account.
Shut down all other programs.

Open the downloaded folder, and then double-click "Cutter_Plotter_driver.exe."

The file name extension (.exe) may be hidden.

0 If a "User Account Control" window appears, click "Yes."
If you're prompted to restart, click [Cancel].

When the following screen appears, select [COM].

Select port type x

usB

COM
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3. Installing the Driver

6 Check that all other applications have been shut down, and then click [OK].

It is strongly recommended that all running application programs

are cosed before you start installing ﬂ’|e

0 Select the communication port on the computer, and then use [Machine] to select the
model of the machine.

Please choose the R5-232 port you
want to use with your machine

ﬂ*.'%
COM1: - _-';

Please select the model and press <0K> to
continue with the driver installation.

Port:

Machine:

EEE R
GR2:540 |—-| _e

0 Click [Install].

The installation begins.
If the driver is already installed, the following screen will appear. Click "Yes."

Driver Installation

| The GR2-640 driver installed
Do you want to add an attachment?

(Com—) =

0 When the following message appears, click [OK].
The driver installation is finished.

Driver Installation 4

Add GR2-640 Printer driver Successfully
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3. Installing the Driver

0 To install AAS 1l VBA in CorelDRAW and Adobe lllustrator, click [Install] when the fol-

lowing screen appears.

i RolandDG AASII installer V0.1 x|

Welcome to the installer for AAS Il VBA on
CorelDRAW version 11 ~ 2020 and Adobe
llustrator CS3 CS4 CS5CS6 CC

It is strongly recommended that you exit

CorelDRAW and lllustrator program before
continuing

Exit

When the following screen appears, the installation is finished. Click [OK].

Instal | Message =

Carel Megzage
Instal CorslDRAW 22.0 RolandDiE_AAST]_Mark. gms success ful

AL Mesgage
Iretal Bustrator CC24.0 RolandDE_AASIT Mark. jox successful

o |

Setting RS-232C Communication

Check the communication settings of the machine and ensure they are the same as those of the
computer. If they are different, the machine will not operate correctly.

Procedure

o Turn on the machine.

9 Press [MISC] on the operation panel.

If material has been loaded in the machine, press [ON/OFF LINE] to switch to offline mode.

0 Press [«] several times to display the screen shown below.

o Press [ENTER], and then check the communication settings of the machine.

The current communication settings are displayed.
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3. Installing the Driver

To change communication settings, press [A] or [¥] and select from the following combinations.

Panel display * 9600,n,7,1,p * 19200,n,7,1,p
* 9600,0,7,1,p e 19200,0,7,1,p

° 9600,e,7,1,p e 19200,e,7,1,p

* 9600,n,8,1,p ® 19200n,8,1,p

* 9600,0,8,1,p ¢ 19200,0,8,1,p

e 19200,¢,8,1,p

° 9600,¢,8,1,p

Bits/second 9600 / 19200 bps
Data transfer speed

Parity n: none / o: odd / e: even
Method used to check if data is restored correctly

Data bits 7/8
Data length (bit configuration)

Stop bits 1

Press [ENTER].

The changed communication settings are saved.

Log on to Windows as the "Administrator" or a member of the "Administrators"
group.

Set communication on the computer.

Display the "Device Manager" screen.

Windows 10:

(1) From the [Start] menu, click [Windows System], and then click [Control Panel].

(2) Click [Hardware and Sound], and then click [Device Manager].
Windows 8.1:

(1) From the [Start] menu, click [PC settings], and then click [Control Panel].
(2 Click [Hardware and Sound], and then click [Device Manager].

1.Installation and Settings
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3. Installing the Driver

0 Click [Ports (COM & LPT)], and then click [Communications Port (COM1)] or [Commu-

nications Port (COM2)].
If [Ports (COM & LPT)] is not displayed in [Device Manager], turn on [Show hidden devices] in the
[View] menu. Select the port connected to the RS-232C interface for the communication port.

% Device Manager - O *
File Action View Help

> D EHE B EX®

v & DESKTOP-HFBEs41
I} Awudio inputs and outputs
E Computer
- Disk drives
5§ Display adapters
2 DVD/CD-ROM drives
df Human Interface Devices
== |DE ATA/ATAPI controllers
Keyboards
a Mice and other pointing devices
[ Menitors
I MNetwork adanters
v & Ports (COM & LPT)
a Communications Port (COMT)
= rnr I.‘LICLIC!
[ Processors
B Software devices
i Sound, video and game controllers

S Storage controllers
i3 System devices
ﬁ Universal Serial Bus controllers

0 Select the [Port Settings] tab, and then select the same values as the communication

settings for the machine set in step 0.
Select [None] for [Flow control].

Communications Port (COM1) Properties *
General Port Seftings Driver Detals Events Resources
Bits per second: | 9500 i
Data bits: | & i
Parity: | Mone ~
Stop bits: |1 i
Flow control: | Mone o
Advanced... Restore Defaults

@ Click [OK].
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3. Installing the Software

Installing GreatCut-R

Procedure

0 Start Windows and log on as the "Administrator" or an "Administrators" account.

Shut down all other programs.

Open the downloaded folder, and then double-click "greatcut-r.exe."
The file name extension (.exe) may be hidden.

The wizard for preparing setup appears.

6 If a "User Account Control" window appears, click "Yes."
0 When the following screen appears, click [Next].

GreatCut-R setup X

‘Welcome to the InstaliShield Wizard for GreatCut-R

G"",! CutR The InstaliShield Wizard will install GreatCut-R on your computer. To continue, click Next.

Instal ¢ F— e | T [etz] —

6 Click [Next].
Select [l accept the terms of the license agreement] to enable the [Next] button.

GreatCut-R setup X

Software License Agreement

Belows you will find set out the conditions of the agreement for the use of Euro-Systems
Software by you, the end-user (hereinafter also called the Licensee). This legal
document is a legally valid contract between you, the end-user, and Euro-Systems .- r.l.
(hereinafter also called the Licensor). With the installation, the first use or by opening
the disk package, you are agreeing to become bound by the terms of this agreement.
Therefore, please read the following text carefully and in full.  you do not agree to the
terms of this agreement, do not use the software open the disk package, promptly return
the unopened disk package and the other items (including all written documentations,
ring binders, if applicable dongle / copy protection or any other boxes) of the purchased
product to the place where you purchased them.

SINGLE USER / MAIN LICENSE - SECOND USER LICENSE(S) - ADDITONAL LICENSE -
DEMO LICENSE - TEST LICENSE - SCHOOL LICENSE / MULTI USER - COMPANY LICENSE -
ENTERPRISE LICENSE

1. Scope of the License Agreement

The agreement applies to computer programs and files stored on data carriers,
computer programs and files made available online, by data transfer or by installation on
the computer of the Licensee, the program description and operating instructions and

© Iaccept the terms of the license agreement

® 1do not accept the terms of the license agreement

1.Installation and Settings 19



3. Installing the Software

20

0 Check the installation folder, and then click [Next].

You can also click [Browse] to specify the installation folder.

GreatCut-R setup X

Setup will install GreatCut-R in the following folder.

To install to this folder, click Next. To install to a different folder, click Browse and select
another folder.

land DG¥GreatCut-R

InstallSfieid Ml ]

add program icons to the Program Folder listed below. You may type a new folder
select one from the existing folders list. Click Next to continue.

Program Fold)

Ace

Administrative Tools
Dell
GCC_File_Uploader
Maintenance
Microsoft Office Tools
RISO ORPHISEX
Roland_File_Uploader

InstallSiied

0 To create a desktop icon, click [Yes] on the following screen.

GreatCut-R

o Do you want to put en a shorteut on your desktop?

No

1.Installation and Settings



3. Installing the Software

0 Click [Install].

The installation starts. Wait until the operation finishes.

GreatCut-R setup

X
Ready to Install the Program
zard it

Click Install to begin the installation

If you want to review or change any of your installation settings, click Back. Click Cancel to ext
the wizard.

InstallSiield [ <gac| |l ymll] | concel |

@ When the following screen appears, click [Finish].
The installation is finished.

Select the [Start GreatCut-R] check box and exit the installer to start GreatCut-R and display the
license authentication screen.

GreatCut-R setup

Instalishield Wizard Complete

The installation of GreatCut-R has been completed. You can now start GreatCut-R.

InstallSield

[ <ga I[ Finish J [ cancel.
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3. Installing the Software

Performing License Authentication

The license authentication screen appears the first time GreatCut-R starts. Perform license authenti-
cation within 30 days of installing the software.
Each computer requires a separate license to install this software.

GreatCut-R n

Greot Cut-R

Copyright (c) EuroSYSTEMS 1991-2021

GreatCut-R Missing code number !
Version

Licensed to:

' License File... '
System Information PIN: -
£

Click [License File], and then select the license file (.ecf) provided upon the completion of license
registration. License information is read automatically.

e |If license information is not read correctly, enter it manually.

¢ To perform license authentication at a later time, click [Cancel] to switch to the GreatCut-R editing
screen. You can also perform license authentication by clicking [License File] or [License] on the
[About] screen accessed from the [Help] menu.
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3. Installing the Software

Entering License Information Manually

Procedure

0 Click [License] on the license authentication screen.

9 Select [Enter license data], and then click [Continue].

The screen for entering the license information a

ppears.

License order:

You can evaluate this software for 30 days (Test code) or buy a full featured

license.
| you have a dongle, please connect it an restart the application.

(® Enter license data

(O Order test code

OBw

X

6 Follow the link in the activation email sent upon the completion of license registration

and enter the provided license information.

Enter the "Company / name," "Email," and "License code."

License data:

Mate:
Please fill out the fields of the license data exactly as you
received it

Mote far voucher codes:
Yau can get your license code after redesming your voucher
code online

Company / name;
i

eMail

License code:
[T

Swstem information PIN
| [r—

Cancel

X | | Download GreatCut-R
GreatCul-R (304384 kB)
GreatCul-R Manusl (3597 kB)
License data for GreatCut-R
Cempany | Name: RolandDG
ahlal: g bdaigmle e 8
Coda: SR TEATRE DETL S0 Bl
Numbar of Licemzes: .
el Mo, B BT ]

0 Click [OK].

You are returned to the license authentication screen. Click [Cancel] to switch to the GreatCut-R

editing screen.
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3. Installing the Software

Setting the GreatCut-R Connection Method

Set the device that will receive the jobs sent from GreatCut-R.

Procedure

0 Start GreatCut-R.

9 From the [Settings] menu, click [Standard Settings], and then click [Output Devices].
The [Setup Device] screen appears.

0 Use the [Driver] list to select the machine model.

Setup Device

=3 Run as Plot Server 13| il Please select
Reland GR2-340
[] Plot to file only oan

Roland GR2-640

Common:
Device name Driver.
[ ] «Peaesteat»

? X

(<

[

o Select how to connect to the machine.

e Connecting via a USB cable: Select [USB/FireWire], and then select the machine from the list.

e Connecting via an Ethernet cable: Select [TCP / IP], and then enter the machine's IP address, which
you determined under P. 6 "Determining the Network Addresses".

e Connecting via RS-232C: Select [COM/LPT], and then select the communication port on the comput-
er. Click [Settings], and then specify the communication settings determined under P. 16 "Setting RS-

232C Communication",
Device Tupes:
Local Ports:

COM/
t;l.;!l' << Please select >>

USE / Firewire Devices:

USE/
Fe\wire
TCPZIP:
TCP/IP o .0 0.0
opooer:
Spooler DGSHAPE D'wiX-42wW/

@ Click [OK].

Settings...

Port: 3100

OK

Cancel

The [Setup - Output Devices] screen appears.
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0 Configure the basic settings for output.

Introduction

For details on these settings, refer to the GreatCut-R online help.

Setup - Qutput Devices
Current Output Device
Roland GR2-6540

Driver: Roland GR2-640

?

x |

Port: 133.111.138.156

Mode: Cut

Materiat: | Foi

Defautt Settings
[[J'send design relative to origin M

Weed border: mm

To add an output destination machine or to change the IP address, click :I under [Current Output
Device], select [Add local device] or [Change] (respectively), and then configure the settings in the

same manner as steps & to

[[] Pause after feeding a O overiap: | 0.00 | mm
[Fluse default sorting settings ~ Copy spacing x-direction: mm
A prefer job order Copy spacing y-direction: mm
[ Piot to file Reserved mm
Dﬁrmﬁﬂly read the material |:|No toottips
[ Only output took-assigned layers
[[] Disable sending of technology data

. J

e o

Setup - Output Devices

Current Output Device

Roland GR2-840

Driver: Roland GR2-640

Port: =il = =i =

Add local device...

Connect to Plot Manager...

Change...
Delete

1.Installation and Settings
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2. What to Do If
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Uninstalling GreatCut-R.........coouiiiiiiiiiiieeciieceieeece et 32
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Driver

The Driver Cannot Be Installed Correctly (USB Connection)

When a USB cable is connected to the machine and a computer, the connection is detected auto-
matically and [USB Printing Support] is displayed under [Universal Serial Bus controllers] in "Device

Manager." If an error occurs in this detection, this item will not be displayed, and it will not be possi-
ble to install the driver.

Procedure

o Log on to Windows as an administrator.

9 Display the "Device Manager" screen.
Windows 10:

(1) From the [Start] menu, click [Windows System], and then click [Control Panel].

(2) Click [Hardware and Sound], and then click [Device Manager].
Windows 8.1:

(1) From the [Start] menu, click [PC settings], and then click [Control Panel].
(2) Click [Hardware and Sound], and then click [Device Manager].

9 Check that [USB Printing Support] is displayed under [Universal Serial Bus controllers].

If [USB Printing Support] is not displayed, try the actions listed below, and then repeat steps 9
and Y.

o Check that the connected USB cable is the one included with the machine. Discon-
nect, and then reconnect this cable.

If the computer has multiple USB ports, try changing to a different one.
e Try connecting to a different computer.

@ Cameras

3 computer

= Disk drives

[ Display adapters

B Firmware

i Human Interface Devices

=2 Keyboards

0 Mice and other pointing devices

3 Monitors

I Network adapters

= Print queues

[ Processors

[ D host adapters

l. Security devices

f Software components

B software devices

iy Sound, video and game controllers

S Storage controllers

Em System devices

~ @ Universal Serial Bus controllers
i Intel(R) USB 3.1 eXtensible Host Controller - 1.10 (|
i USB Composite Device
i USB Printing Support
§ USB Root Hub (USB 3.0)

i USB Connector Managers
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Driver

28

0 Right-click [USB Printing Support], and then click [Properties].

6 Check that "Microsoft" is displayed for [Manufacturer] on the [General] tab.

USB Printing Support Properties X
Gereral  Driver Details Everts
. USE Printing Support

Devica type: S ! Bus controllers

Marufacturer. Microsoft

Lecation rFort @A Fub #0001

Device status
This device is working properly
Carcel

0 If you cannot confirm that this item is displayed with steps €) and 0):

At the same level as [Universal Serial Bus controllers], click [USB devices], right-
click [USB PRINTER], and then click [Properties].

(2) Check that [Unknown] is displayed for [Manufacturer].
(3) Right-click [USB printers], and then click [Uninstall device].

(4) On the [Uninstall Device] screen, select the [Delete the driver software for this
device] check box, and then click [Uninstall].

0 Disconnect, and then reconnect the USB cable.

o Check that [USB Printing Support] is displayed under [Universal Serial Bus controllers]
in the same manner as steps O and 0.

0 Carry out the procedure given under "Installing the Driver" to reinstall the driver.
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Uninstalling the Driver

Driver

When updating the driver to a new version or reinstalling it, the installed driver must be completely

removed from the computer.

When uninstalling the driver, perform the following procedure.

Procedure

0 Turn off the machine.

Disconnect the USB cable if it is connected.

9 Log on to Windows as the "Administrator" or an "Administrators" account.

o Open Control Panel and display the "Devices and Printers" screen.

Windows 10:

From the [Start] menu, click [Windows System], [Control Panel], and then click [View

devices and printers].
Windows 8.1:

From the [Start] menu, click [PC settings], [Control Panel], [View devices and printers].

o Right-click the icon of the machine, and then select [Remove device].

When a dialog box confirming that you want to remove the device appears, click [Yes].

6 Click a device on the page, and then select [Print server properties].

The [Print Server Properties] screen appears.

3 Devices and Printers - o

« v 4 8 « Har. > Device. v O

Search Devices and Printers

Add a device Add a printer See what's printing
- =n -

v Printers (15)

sl

0 Select the [Drivers] tab.

Print server properties emove device = -

v

2.What to Do If
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Driver

0 Select the driver of the machine, and then click [Remove].

% Print Server Properties X

Forms Forts Drivers  Security  Advanced
ﬂ H Immn u

Installed printer drivers:

Name Processor Type (o
Wi s g B | e i
Tl P - - - S

Jser Mode

| -t '1-' " Wi
GR2-640 x64 Type 3 - User Mode
= BT ] o Balwi | i Ml
" e i m el O = Bl | e BN
= T T - - T
L ] .= [y p——
o ™ B Cmmpmen i P i omes iml
A

Epulmi I u B S

&) Change Driver Settings

o] [ went | [0

0 Select [Remove driver and driver package], and then click [OK].

Remove Driver And Package

Do you want to remove the driver(s) only, or
remove the driver(s) and driver package(s) from
your system?

(O Remove driver only.

(® Remove driver and driver package.

| OK Cancel

0 When a removal confirmation dialog box appears, click [Yes].

@ When the following screen appears, click [Delete] then [OK].
The driver installed on the computer is completely removed.

Remove Driver Package Remove Driver Package
Driver package information collected. Driver package deleted.
The following driver(s) will be deleted: Driver GR2-540_1 was removed.

GR2-540_1 (x64)

o) [
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Other Information

Updating the Automatic Aligning System (AAS) Plugin

If Adobe lllustrator or CorelDRAW is upgraded after installing the machine's driver, follow the proce-
dure below to reinstall AAS Il VBA.

Procedure

o Display the "Devices and Printers" screen.
Windows 10:

From the [Start] menu, click [Windows System], [Control Panel], and then click [View
devices and printers].

Windows 8.1:

From the [Start] menu, click [PC settings], [Control Panel], [View devices and printers].

9 Right-click the machine model, and then select [Printer properties].

9 Select the [AAS Installer] tab, and then click [Install].

0 GR2-640 Properties %

Genersl  Staring Ports  Advanced  Color Mansgement  Security  Cutter Py (| A4S bataller

AAS Installer

Press the "Install" button to begin the
installation process

Install

=33 Gancel Aogly

0 On the following screen, click [Install].

i RolandDG AASII installer V0.1 X

Welcome to the installer for AAS Il VBA on
CorelDRAW version 11 ~ 2020 and Adobe
llustrator CS3 CS4 CS5CS6 CC

It is strongly recommended that you exit

CorelDRAW and lllustrator program before
continuing

[Tinstall 1 Exit

6 When a message indicating that the installation is finished appears, click [OK].
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Other Information

Uninstalling GreatCut-R

Delete the target program by following the procedure exactly.
Procedure

0 Start Windows and log on as the "Administrator" or an "Administrators" account.
Shut down all other programs.

0 Display the screen for uninstalling programs.

Windows 10:

From the [Start] menu, click [Windows System], [Control Panel], and then click [Unin-
stall a program].

Windows 8.1:

From the [Start] menu, click [PC settings], [Control Panel], and then click [Uninstall a
program] (or [Programs and Features]).

6 Select [GreatCut-R], and then click [Uninstall].
Organize ~ :hange

~

Name Publisher Installed On  Size
= ] [elg

€ L O 3 3/11/2021

= GreatCut-R EUROSYSTEMS S.a.rl. 31472021

o If a "User Account Control" window appears, click "Yes."

6 On the following screen, select [Remove], and then click [Next].

GreatCut-R setup X

Welcome to the GreatCut-R Setup Maintenance program. This program lets you modify the
current installation. Click one of the options below.

® Modify

[ ﬁ‘ Select new program features to add or select currently installed features to
O remove.

® Repair

W Reinstall all program features installed by the previous setup.

¥Emove all installed features.

Install3hid | <Ea:k‘ T pee> ' —

0 When the [Confirm Uninstall] screen appears, click [OK].
The uninstallation begins. Wait until the operation finishes.
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Other Information

0 When the following screen appears, click [OK].

GreatCut-R X

0 GreatCut-R was removed from your system.
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