
Thank you for your purchase from Renegade X! As an Aussie grown company, we sincerely
appreciate you supporting Australian business! At Renegade X we are committed to becoming
a 100% ethically sourced and sustainable company and we appreciate your support as we get
closer and closer to our goal!

RETURNS

We understand sometimes, it’s just not the right fit for you or you are just not happy with your 
garment, so we will happily exchange within 30 days. Refunds are only available on faulty garments. 

Returns can be sent from Australia Post to the address below:

RENEGADE - RETURNS
4 / 1-3 North Avenue
Bentleigh, Vic 3204

Our policy lasts 30 days. If 30 days have gone by since your purchase, unfortunately we
can’t offer you a refund or exchange. 

To be eligible for a return, your item must be unused and in the same condition that you received it. 
It must also be in the original packaging, including tags and any boxes. 

Several types of goods are exempt from being returned. Gift cards, download-able software 
products, perishable goods such as food, flowers, newspapers or magazines cannot be returned. 
Exchanges and refunds are also unavialble for free promotion items or prizes. 

REFUNDS

If your products have arrived damaged or defective or if we have accidentally shipped you the 
incorrect item, we will cover the cost of your return postage and a refund will happily be provided. 

Once your return is received and inspected, we will send you an email to notify you that we have 
received your returned item. We will also notify you of the approval or rejection of your refund.

If you are approved, then your refund will be processed, and a credit will automatically be applied
to your credit card or original method of payment, within a certain amount of days. 

**Issues with the garments that would be considered acceptable returns or exchanges are as
follows: tears along the seams that are obviously a production issue from our factories,
inconsistent or broken logos, faulty pockets or stitching around zippers/fastenings.

To complete your return, please turnover and complete the form and include it when you return
your products.

THANK YOU,

THE TEAM AT RENEGADE X.

RETURNS AND EXCHANGES POLICY



FULL NAME:

EMAIL ADDRESS SUPPLIED FOR ORDER:

ORDER NUMBER:

RETURN ADDRESS:

PHONE NUMBER:

EXCHANGE:  STORE CREDIT: REFUND:

ITEM YOU ARE RETURNING:

REASON FOR RETURN:

ITEM YOU WOULD LIKE INSTEAD:

If you are requesting an exchange please ensure you tell us what size and colour option you would prefer. 

Returns can be sent from Australia Post to the address below:

RENEGADE X - RETURNS
4 / 1-3 North Avenue
Bentleigh, Vic 3204

Please allow up to 7 days for us to recieve your return. 

We recommend sending your returns via a trackable service as we do not accept
responsibility for lost parcels.

RETURNS AND EXCHANGES FORM


