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“Multi-User” Limited Warranty

This warranty supports Alfresco and Artisan grills when used in Multi-User* environment including but
not limited to apartment complexes, multi-family dwelling complexes, schools, hotels, fire stations,
police stations, etc.

*Excluding: Restaurants and settings where the grill usage is primarily commercial.

FULL ONE YEAR WARRANTY

For one year from the date of original purchase, your Multi-Use Alfresco / Artisan grill warranty covers all
parts and labor to repair or replace, under normal use, any part of the product that proves to be defective
in materials or workmanship. All service provided under this warranty must be performed by an
authorized Alfresco / Artisan servicer, unless otherwise specified by Alfresco. Service will only be provided
during normal business hours. The above stated warranty is the total coverage available in support of
Alfresco and Artisan grill products utilized in the multi-use environment.

TERMS APPLICABLE TO EACH WARRANTY

The warranty applies only to products installed in Multi-Use facilities but utilized for normal residential
type (Non-Commercial) use. The warranty applies only to products installed in any one of the fifty states
of the United States, the District Columbia or the ten provinces of Canada. This warranty does not cover
any parts or labor to correct defects caused by negligence, accident or improper use, maintenance,
installation, service or repair.

SERVICE & REPLACMENT PARTS

For quicker and easier results visit our websites at: http://www.alfrescogrills.com or
Http://www.artisangrills.com or, call 866-203-5607 to report service problems and/or to obtain
replacement parts for your Alfresco Grill. Replacement parts are shipped F.O.B. City of Industry, California
91745. Before calling for service, please make sure you have the following information: Model number,
serial number, date of purchase and proof of purchase by original owner.

Limitations & Exclusions:

1. This warranty applies only to the original purchaser and may not be transferred.

2. This warranty is in lieu of all other warranties, expressed or implied and all other obligations or
liabilities related to the sale or use of its grill products.

3. This warranty shall not apply, and Alfresco / Artisan is not responsible for damage resulting from
misuse, abuse, alteration of or tampering with the appliance, accident, hostile environment, flare-up
fires, improper installation, or installation not in accordance with the instructions contained in the
User Manual, or the local codes.
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Limitations & Exclusions: (Continued)

4. Alfresco / Artisan shall not be liable for incidental, consequential, special or contingent damages
resulting from its breach of this written warranty or any implied warranty.

5. Some states do not allow limitations on how long an implied warranty lasts, or the exclusions of or
limitations on consequential damages. This warranty gives you specific legal rights and you may
have other rights, which vary from state to state.

6. No one has the authority to add to or vary this warranty, or to create for Alfresco / Artisan any other
obligation or liability in connection with the sale or use of its products.
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