
Marseille Series

Model MP/MH400 - MP/MH800
110-120 volts & 208-220 volts



Manual
Congratulations, you have acquired an energy efficient system and
as soon as you install and operate it, you will be making an
effective contribution to the environment. This heating panel must
be used with a thermostat, which can be purchased independently
or supplied by us. If you’d like to order a thermostat from us, simply
visit us at ArtofHeat.com/thermostats.  Your new Far Infrared (FIR)
heating system is easy to install and will be completely free of
maintenance, for many years. To ensure the safe installation and
operation of this appliance, please read the instructions prior to
installation. This manual contains important and essential
information about the installation of your system. Expect to take
some time to adjust to this beneficial form of heating your new
panel provides.
 
 
Upon initial start up, you may find that cold objects (walls, furniture,
ceilings, and floors) need to be warmed first; so you may not feel
even warmth until after those objects are heated. Allow up to a few
hours at first use for heating conditions to stabilize. If properly
located, your thermostat will run your heating panel until a
comfortable indoor climate has been reached. As soon as the solid
areas have been warmed, the room will become comfortable and
the thermostat will automatically reduce the running time of your
heating panel. Note: due to the direct heating effect of Art of Heat
panels, you may actually discover you prefer the room
temperature set to a slightly lower temperature. Studies have
shown this can be up to 2 degrees celsius (3.6 degrees fahrenheit)
lower; however, there is no hard and fast rule, and you can set your
thermostat to your personal preference.



 Safety & Instructions
The heating panel must not be installed directly below a wall
socket

.In the event of a conflict between this manual and local, state,
federal or national government electrical directives, such
directives supersede any contrary installation instructions in this
manual. You must also follow all local building codes and
federal regulations. Your product is designed and tested to
exacting standards and approved for use throughout the USA
and Canada.

The heating panel may only be connected to alternating current
110-120 Volt, 60Hz.. 

New installations should, ideally, be on a dedicated 15 amp
circuit.

The heating panel must not be exposed to excessive moisture,
and bathroom installations should avoid direct contact with
water. Further, all bathroom installations must be connected to
compliant Ground Fault Interrupt power source (sometimes
referred to as GFCI, GFI or Earth Leakage Circuit Breaker, ELCB).

IMPORTANT: Risk of overheating. DO NOT COVER. Do not place
objects on the heating panel and do not cover the infrared panel.
Your heating panel is equipped with a safety temperature
limiting device, which turns the unit off in case of overheating,
and automatically turns it on again after it cools. 

The power cables should have slack and not be tight or
stretched.

The minimum clearances are as follows: 19.7 inches from the
front, 7.9 inches to the sides, and 7.9 inches from the top and
bottom. Refer to drawing.

Use the provided hardware to mount the heating panel

 

 

 

 

 

 

 

 



Assembly & Start-Up
Install the heating panel with the delivered assembly kit and connect
the main cable. It is recommended to use the paper template included
to mount the panel.

If you need to move or transport your far infrared heating panel,
allow it to completely cool before doing so.

Keep and install the heating panel out of reach of children.

If mounting in a child’ s room or a room accessible to a child,
mount the panel at 3ft. 10 inches or higher so that the child
cannot access the panel.  Do not mount the panel beside cribs,
cots, or children’s beds.

Do not attempt to repair the heating panel or the power cable. If
you have encountered issues, please contact Art of Heat

Do not touch the surface of the far infrared panel when it is
turned on, and DO NOT REMOVE any warning labels.

The thermostat must be rated to switch adequate power, if in
doubt use an Art of Heat thermostat.

If this device is used as a portable device read the supplemental
instructions provided.

 

 

 

 

 

 

How to Mount Your Panel
Use the provided hardware to mount your panel and the template
 
1) Gather your hardware and your template.
2) Decide whether you want to mount your panel vertically or horizontally
.3) Place the template on the wall.
4) Drill holes according to the template.
5) Mount your panel.
 
 



The heating panel is provided with a pigtail cable or a main plug. In
the event of a pigtail plug, the wiring should be carried out by a
qualified electrician to a standard, suitably rated junction box. The
junction box supply will, then, be connected and switched by the
wall mounted thermostat, placed in the desired location, and wired
according to the instructions provided.

Electrical Connection

Please note if you are hardwiring this appliance, have a licensed
electrician install the electrical.

 
 
Alternately, the thermostat can be connected directly to the panel.
In the event a 110v plug is used, the supply line to the socket can
be switched using our current switching thermostat. Acceptability
of this method will vary by jurisdiction, and local laws or building
codes may prohibit this form of installation.
 
If you wish to have your panel hardwired, contact a local electrician
to have an installation compliant with all relevant local and federal
laws and codes.

Before Initial Start-Up
Checklist

You have read the safety instructions and this manual before
use.

You have made sure you are compliant with the instructions
herein.

You have checked the heating panel for any visual damage.

You have connected the panel to a voltage as required for this
panel (110-120Volts, 60Hz).

You have installed the panel in accordance with local and state,
provincial and federal regulations.

.

 

.

 



Cleaning & Care
Before cleaning, always disconnect the main power and ensure
that the far infrared heating panel has cooled. To clean, use a soft,
damp cloth, and a small amount of dish detergent. Never clean the
far infrared heating panel and power supply cable under running
water.

CLEAN WHEN UNPLUGGED OR ISOLATED FROM
POWER
DO NOT IMMERSE THE PANEL
DO NOT USE ABRASIVE CLEANERS
DO NOT USE BLEACH
DO NOT USE ANY SOLVENTS
ONLY USE A DAMPED CLOTH WITH WATER

Limited Warranty
YOUR WARRANTY IN SIMPLE LANGUAGE

Your Art of Heat unit is manufactured to exacting
standards compliant with multiple quality certification
standards. Your unit also contains emergency inbuilt
temperature overheat protection. We take pride in our
products and providing you with a standard 60 months of
coverage. Claims made between 24 months and 60
months require a $150.00 USD  handling fee  per claim. 
 Customers who purchase an extended warranty at the
time of purchase get 120 months of total coverage and
DO NOT EVER have to pay $150.00 USD handling fees.
Both the standard 60 months and the extended 120
months respectively represent the  “Warranty Term”.Our
warranty does not cover misuse or improper installation
but does cover defects in materials and workmanship
during the Warranty Term.  



Providing the unit has not been modified or misused, you
are probably covered.  To claim, please use our Contact
Page at ArtofHeat.comOur lawyers include the complete
legally binding definition of our warranty below.

The warranty obligations of Art of Heat, LLC (“Art of Heat”) for this product are
limited to the terms set forth below: 
 
What is Covered
 
This limited warranty covers defects in materials and workmanship in this product.
 
What is Not Covered
 
This limited warranty does not cover any damage, deterioration or malfunction
resulting from any alteration, modification, unauthorized service intervention,
improper or unreasonable use or maintenance, misuse, abuse, accident, neglect,
misapplication,  improper maintenance, exposure to excess moisture, fire,
lightning, power surges, or other acts of nature, improper voltage connections,
applying paint or any other coating to the system, or any other cause which does
not relate directly to a defect in materials and/or workmanship of this product. This
limited warranty does not cover cartons, equipment enclosures, supplemental
cables or accessories used in conjunction with this product. All damage that is
mentioned in this section is collectively “Not Covered Damage”.Without limiting
any other exclusion herein, Art of Heat does not warrant that the product covered
hereby, including, without limitation, the technology and/or integrated circuit(s)
included in the product, will not become obsolete or that such items are or will
remain compatible with any other product or technology with which the product
may be used.
 
How Long this Coverage Lasts (Warranty Period)
 
The standard limited warranty for Art of Heat products is 60 months from the date
of original purchase. An additional 60 months of coverage is provided upon
purchase of an extended warranty.  Each is respectively the (“Warranty Term”).
 
Who is Covered
 
Only the original purchaser of this product is covered under this limited warranty.
This limited warranty is not transferable to subsequent purchasers or owners of
this product.
 
 



What Art of Heat Will Do
 
If the products are returned and tested and Art of Heat does not consider the products to be
faulty, you will be notified and may elect to have the product disposed of, repaired/replaced
at your expense, or the product will be returned to you at your expense.  Products received
under this warranty with (i) visible damage due to misuse (or with any other Not Covered
Damage), (ii) with a Voidable Action under this warranty hereto, or (iii) improper packaging are
not eligible for warranty service and will be returned to the owner at the owner’s option.If after
testing, the products are deemed defective, Art of Heat will, at its sole option either repair or
replace the defective products.  In the event the product is obsolete, Art of Heat will notify the
customer and replace the defective product with an alternative equivalent or superior product.

Art of Heat will not be responsible for any associated costs if the mounting configuration of the
new product is different from the original product being repaired or replaced. 
 
What Art of Heat Will Not Do Under This Limited Warranty
 
You assume all risks of loss or damage during return shipment to Art of Heat. 
 
Art of Heat will not be responsible for any costs related to the removal or any installation of this
product.
 
How to Obtain a Remedy Under This Limited Warranty
 
To obtain a remedy under this limited warranty, you must have purchased directly from Art of
Heat, provide evidence of purchase with a copy of the original digital receipt, and complete
our warranty claim process as found from Contact Us on our website.  During the remaining
Warranty Term from the date of purchase return the products to us (at your own expense and
risk)  Customer’s not holding an extended warranty must make a payment of $150.00 USD
handling charge, customers with an extended warranty do not need to pay a $150.00 handling
charge.

Limitation of Liability and Remedy
 
THE WARRANTY PROVIDED HEREIN SHALL BE THE SOLE AND EXCLUSIVE WARRANTY.
THERE SHALL BE NO OTHER WARRANTIES EXPRESS OR IMPLIED INCLUDING ANY IMPLIED
WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, OR ANY
OTHER OBLIGATION ON THE PART OF ART OF HEAT WITH RESPECT OF PRODUCTS
COVERED BY THIS WARRANTY.  ART OF HEAT SHALL HAVE NO LIABILITY FOR ANY
INCIDENTAL, CONSEQUENTIAL OR SPECIAL DAMAGES ARISING WITH RESPECT TO THE
PRODUCT, WHETHER BASED UPON NEGLIGENCE, TORT, STRICT LIABILITY, OR CONTRACT. 
 NOTHING IN THIS SECTION SHALL LIMIT OR EXCLUDE THE ABOVE MENTIONED LIABILITY
WHETHER OR NOT ART OF HEAT OR ITS AGENTS OR AFFILIATES ARE IN PART NEGLIGENT IN
RELATION TO PRODUCT LIABILITY ISSUES. IN NO EVENT SHALL THIS WARRANTY REQUIRE
MORE THAN THE REPAIR OR REPLACEMENT OF ANY PART OR PARTS WHICH ARE FOUND
TO BE DEFECTIVE WITHIN THE EFFECTIVE PERIOD OF THE WARRANTY. NO REFUNDS WILL
BE GIVEN. IF REPLACEMENT PARTS FOR DEFECTIVE MATERIALS ARE NOT AVAILABLE, ART
OF HEAT RESERVES THE RIGHT TO MAKE PRODUCT SUBSTITUTIONS IN LIEU OF REPAIR OR
REPLACEMENT.



Other Conditions
 
This limited warranty gives you specific legal rights, and you may have other rights which vary
from country to country or state to state. 
 
This limited warranty is void if (i) the label bearing the serial number of this product has been
removed or defaced, or (ii) this product is not purchased from Art of Heat (collectively,  “Voidable
Actions”).
 
 If you did not purchase this product directly from Art of Heat, please contact your reseller to
manage your warranty claim.


