
 
 

Coffeehouse Shift Supervisor 

For over 40 years, Bridgehead has been sourcing and supporting a family of sustainable farmers around the world. 
We believe in the power of coffee to build community, globally and locally. We honour the craft and the diversity 
of our customers, each as unique as the coffee farmers we work with. We are champions of the industry and strive 
to create a more sustainable coffee community. At Bridgehead, coffee is a way of life and a livelihood. It’s art and 
science.  

At the center of our success are our extraordinary teams of professionals. Bridgehead staff care. They care about 
our customers, each other, our community and the environment. 

Bridgehead Shift Supervisors care. They care about the guest and product they enjoy; about each other and the 
team as a whole; about how their workplace looks and feels. Our Shift Supervisors take pride in a job well done, a 
strong team, and a successful day. They act and model behaviours consistent with Bridgehead’s visions and values 
of sustainable, fair trade and community service and contribute to a positive and inspiring workplace culture in 
which they are encouraged to seek both personal and professional growth and success. 

 

Shift Supervisors are responsible for the smooth functioning of all store operations in the manager’s absence. They 
have strong product knowledge and demonstrate exceptional hospitality and team leadership. Successful Shift 
Supervisors will be given preferable consideration for future acceptance into the Store Management program. 

 

To apply for the position, forward your resume and cover letter to hr@bridgehead.ca. Please indicate the position 
you are applying for in your cover letter. 

 

Responsibilities 
 

• Oversees the overall store operation and provides effective team leadership in the manager’s absence. 

• Maintains a strong and positive team culture. 

• Motivates and directs team members to exceed hospitality expectations. 

• Anticipates and responds to guests’ needs. 

• Scans the coffeehouse environment for signs of how to improve the guest experience and provide a warm, 
inviting coffeehouse. 

• Models and ensures Bridgehead Standards for hospitality, cleanliness, product delivery and efficiency. 

• Trains and mentors’ baristas to ensure high skill proficiency in daily operations and training protocols. 

• Upholds and maintains operational policies and procedures to support coffeehouse team and ensure efficient 
coffeehouse operations. 

• Maintains and ensures all Bridgehead systems, records, and cash management practices are followed to 
secure and maintain coffeehouse sales operations. 

• Leads by example and maintains punctual attendance. 

• Plays an active role in ensuring the health and safety standards are met for our guests and staff. 

• Safeguards our company’s visions and values with integrity and expert product knowledge. 

• Models, fosters, and encourages personal and professional growth in the workplace. 

 

Requirements 

• Minimum of 1+ years of Shift Supervisor experience. 

• Professional, exemplary hospitality model. 

• Excellent communication and interpersonal skills. 
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• Team player, with the ability to lead effectively. 

• Flexible with regards to store location and hours of work. 

• Certified Food Handler certificate required before contract signing. 

• Positive attitude with a consistent display of professionalism. 

• Ability to acquire and maintain relationships. 

• Accountability for own action and success. 
 

Preferred Qualifications  

• Certified First Aid. 

• Management or business training or education, specifically in Hospitality. 

• Commitment to fair, sustainable trade. 

• Creativity, sense of humour, and diverse life experience. 

• Openness, kindness, honesty, and integrity. 

• Previous coffeehouse or customer service experience.  

• Knowledge and/or love of coffee and tea. 

• Commitment to fair and sustainable trade.  

 

Bridgehead offers a competitive full compensation package, an incredibly fun work environment, and career 
advancement opportunities. This position is also eligible for participation in the comprehensive Group Benefits 
Plan, (after the applicable waiting period), paid vacation, and a variety of corporate discounts. 

 
We invite diversity in our applicants; our differences make us stronger! We welcome and encourage applications 
from people of all races, sexes, colours, religions, sexual orientations, disabilities, ages and gender identities. 
We strive to remove barriers in our hiring process. Accommodations are available on request for candidates taking 
part in all stages of the recruitment and selection process. If you require accommodation, please contact the HR 
department at HR@bridgehead.ca.  
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