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Story

This is the story of a successful and eco-friendly reconversion. 

In 2011, Ludovic Blanc – a young investment banker who had been living in London for 
almost a decade – decides to resign from his job, and to dedicate himself full time to a 
project that had been close to his heart since his childhood in Provence, growing up in a 
family close to nature and very mindful of the environment: an ecological clothes 
cleaners.

In London, it is not rare to get your favourite suit back with a rather unstylish shine on, 
or a few shirts with missing buttons after a trip to the drycleaners... 

Ludovic had been a heavy, rather discontented user of dry cleaning services, and asked himself whether it was 
possible to challenge this relatively unsophisticated industry by creating a fully natural alternative, where clothes 
– from basic items to the most delicate – would be cared for to the highest standards, which would be kind to 
the environment – and to people’s skins. 

Ludovic worked on developing his concept for the next two years, and found the perfect location for his first 
store at 79 George Street in Marylebone in 2012. A few months of recruitment and refurbishment works ensued 
- and BLANC www.blancclean.com , London’s finest people & planet friendly garment specialist, finally opened 
its doors in February 2013.  

Since then and building on their success in store, Ludovic and his wife Mathilde launched an e-shop 
www.blanchome.com selling stylish and sustainably sourced home decoration and household products in 
December 2013.  

A second store was launched at 77 Lonsdale Road, right off the Portobello Road in Notting Hill in October 2014, 
which has so far been just as successful as the first. 

In June 2016, we opened BLANC Atelier, our 9000sqft cleaning facility in West London, 15 minutes drive from 
our stores, providing us the platform to best serve our growing store network, home and business delivery 
customers.



WE DELIVER PREMIUM QUALITY: Your most delicate garments are looked after 
with extreme care by experts with numerous years of experience. As if hand washed 
and using natural detergents, they are taken through specific programmes in 
specialised machines which provide visibly superior results to the traditional process 
of dry cleaning. This new technology was developed by Electrolux and is approved 
by Woolmark®. Plus: our stores are clean, welcoming; our staff is hardworking, 
friendly and honest. We deliver premium quality and better service.

Who We Are

BLANC is a new generation people & planet-friendly garment specialist based on 3 simple promises:

WE ARE NATURAL: Traditional dry cleaning relies on soaking your clothes in a 
petroleum-based solvent called Perchlorethylene “Perc”, which is highly toxic for the 
health carcinogenic and for the environment a renown air, soil and water pollutant. 
The BLANC team’s cleaning technology uses only non-toxic, biodegradable 
detergents and pure water. The machines are EU-certified to the latest specifications, 
which means they also use significantly less energy than traditional drycleaners 
machines. 

WE ARE CONVENIENT: Ludovic thought of everything, even those of us who live a 
hectic life and cannot arrive on time at the store to drop off or pick up their precious 
clothes! BLANC offers a collection & delivery service for individuals and corporate 
clients throughout most of London, and an autovalet which allows for the drop off 
and the collection of your garments is available 24 hours a day, 7 days a week in 
Marylebone. Quite a revolution! 
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Facts & Figures

Company legal name

Incorporation date

Operations launch date

BLANC DE PROVENCE LTD

01/07/2011
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Marylebone:

24/7 drop-off & pick-up available for 
registered customers

Monday to Friday: 8:00am – 7:30pm 
(closed 2:00pm – 2:30pm)

Saturday: 10:00am – 6:00pm (closed 
2:00pm – 2:30pm)

Sunday: closed

Notting Hill:

24/7 drop-off & pick-up coming soon 
24/7 drop-off & pick-up coming 

Monday to Friday: 8:00am – 7:30pm 
(closed 2:00pm – 2:30pm)

Saturday: 10:00am – 6:00pm (closed 
2:00pm – 2:30pm)

Sunday: 11:00am – 4:00pm

No. employees
No. items cleaned since opening

20
127,000



BLANC Marylebone

E marylebone@blancclean.com T 0208 004 2630 Tube Marble Arch, Bond St

Opened 28/02/2013. 



BLANC Notting Hill Opened 23/10/2014. 

E nottinghill@blancclean.com T 0208 004 2630 Tube Notting Hill Gate, Ladbroke Grove



BLANC Atelier Opened 23/06/2016. 

T 0208 004 2631 Tube North Acton, Park Royal



BLANC Home Launched Dec 2013.

E info@blanchome.com T 0208 004 2630 Online www.blanchome.com



Social Media

www.pinterest.com/blanchome
304 followers

www.twitter.com/blancclean
461 followers

www.linkedin.com/company/blanc-clean
62 followers

www.instagram.com/blancclean
233 followers

www.facebook.com/Blancclean
310 followers
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We are also on…

Look us up!



Raving User Feedback



BLANC is in the news…

Full articles available on: www.blancclean.com/what-the-press-says



...while PERC gets a lot of bad press!

“ A number of cleaning firms 
are now also looking for safer 
alternatives to Perc. 

In fact, it seems that wet is the 
new dry in the world of 
laundering.       

“ Perchloroethylene (PERC) 
was also found to pose a 
significant risk of developing 
[Parkinsons] if people were 
exposed to it. (…) PERC is used 
as a dry-cleaning agent and 
degreasing agent. 

“ According to the EPA, 
breathing PERC for even a 
short period of time can 
cause dizziness, fatigue 
and headaches.
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“ Take an article of 
clothing that has been 
dry cleaned over and 
over again, wet clean 
that same garment 
maybe two to three 
times, and afterwards, 
you’ll see a difference. 

Wet cleaning restores 
colour in the clothes. 
EPA (Environmental 
Protection Agency)

“ Inhalations of high 
concentrations of 
Tetrachloroethylene has 
induced dizziness, 
fatigue, headache, loss of 
coordination, 
unconsciousness, 
narcosis, and liver 
damage. Some deaths 
have occurred.
WHO – World Health 
Organization

“ Perchloroethylene (PERC) is the most commonly 
used dry cleaning solvent. PERC can enter the body 
through respiratory and dermal exposure. 

Symptoms associated with exposure include: 
depression of the central nervous system; damage to 
the liver and kidneys; impaired memory; confusion; 
dizziness; headache; drowsiness; and eye, nose, and 
throat irritation. Repeated dermal exposure may 
result in dermatitis. 
NIOSH considers PERC a potential human 
carcinogen.

CDC - Centre for Disease Control and Prevention

” ” ”

” ”
”



And non-profits are all over it
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“ Not only was the 
fabrication of Perc highly 
polluting, but the USEPA 
had concluded that Perc
was a likely carcinogen 
and thus a serious health 
hazard to dry cleaning 
workers.

CNT - Centre for 
Neighbourhood 
Technology

“PERC can harm the brain and central nervous 
system, damage the liver and kidneys, and is likely to 
cause cancer.

Of these health concerns, the best documented is 
PERC’s damage to the nervous system and brain. 
Breathing low levels of PERC can cause people to 
experience dizziness, sleepiness, headaches, and 
nausea. Inhaling large amounts of the chemical can 
cause people to pass out and very high amounts can 
be fatal. Long term or chronic exposure to PERC, 
even at low doses, can lead to permanent harm, 
including brain effects such as loss of short term 
memory and concentration, or central nervous 
system effects such as loss of muscle coordination.
Several workplace studies reported elevated risks of 
oesophageal cancer, non-Hodgkin’s lymphoma, and 
cervical cancer in people exposed occupationally. 
(…) 

The U.S. National Toxicology Program lists PERC as 
“may reasonably be anticipated to be a human 
carcinogen” in the Report on Carcinogens. The 
International Agency for Research on Cancer (IARC) 
lists it as “probably carcinogenic to humans. 

NRDC – environmental action group

“ PERC has serious 
environmental and health 
impacts, it is toxic to the 
liver and the central 
nervous system, can 
accumulate in the body 
and is probably 
carcinogenic to humans.

Greenpeace – Leading 
environmental 
campaigning organisation 

”
“ Several studies have found a link between 
inhaling tetrachloroethylene (perc) and an 
increased risk of miscarriage and infertility, as well 
as fertility problems in men.
The Baby Centre – #1 pregnancy and parenting 
website worldwide

”

”
”

”



Q&A

What is BLANC?

BLANC is a new generation eco-friendly clothes cleaner with three simple promises: we are healthy and 
natural, extremely focused on quality and all about convenience. We currently operate two stores in 
London (Marylebone and Notting Hill) and a collection & delivery service for individuals and corporate 
clients.

Natural: Use of biodegradable and health-friendly detergents instead of the toxic chemicals traditionally 
used by drycleaners (chief among which is Perchlorethylene - “Perc” - a widely acknowledged 
carcinogenic and a soil, air and water pollutant currently being banned in the US and many European 
countries such as France and Denmark).

Quality: High quality cleaning service for all types of garments, including the most delicates - we were 
recently voted one of London’s best “dry cleaners” by The Evening Standard.

Convenient: Extremely focused on customer service and convenience - our customers can drop off and 
pick up their clothes 24/7 in Marylebone, or have them delivered to their doors.



What is the sustainability strategy behind BLANC’s operations?

Our project comes from the simple observation that Perc, the solvent used by traditional drycleaners, is 
extremely toxic both for our health (exposed employees suffer most, but also neighbours and regular 
customers) and for the environment (soil, air and water pollutant). Dry cleaning is also often associated 
with a generally low level of customer service, and employees often do not feel very valued. 

Our business seeks to address these problems and reform the service in a holistic manner - for employees 
as well as the customers. 

No toxic chemicals: Our very sophisticated machines allow us to give customised, better quality results 
and to clean clothes in a non-toxic way - without the use of Perc. Instead we use water and biodegradable 
detergents - a more gentle way to treat stains and odours, which eliminate carcinogens whilst prolonging 
the life of the clothing, entrusted to us. No Perc, importantly, also means a much healthier working 
environment for our employees, a safer neighbourhood - and of course clothes, which are healthier and 
more pleasant to wear, without the toxic smell you get from a regular drycleaners. 

Re-use & recycle culture: Change must begin with us, and we work hard to ensure that good habits are 
deeply ingrained within the mind-sets and culture of all BLANC employees. We re-use large quantities of 
hangers and carrier bags, and we sort out our waste on a daily basis so most gets recycled. Our clothes 
are packaged using 100% biodegradable plastic bags and we are working on a project to move to reusable 
garment bags.

Minimizing our carbon footprint: We do this thanks to Zipcar, the concept of shared car ownership, which 
we use for our deliveries - to avoid putting another truck on the road if we can optimise our needs building 
on the merits of other businesses. We also have a local processing facility - allowing hand finishing of all 
garments on site (a plus for customers), minimizing transport and fuel consumption.

(end on next page)
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What is the sustainability strategy behind BLANC’s operations?

(…) Engaging with customers: We work hard to make our customers change their habits and build on 
sustainable and responsible living. Our schemes are designed to help them do so.

• “Bring your hangers back”: re-use hangers and declutter wardrobes

• “Drop off bag”: we encourage customers to re-use the bags we give them to bring their clothes back, 
and are working on a scheme to give them a discount if they use one of our BLANC cotton bags instead of 
plastic ones

• “Refer a friend”: share £20 in credit with any friend they convert to the BLANC eco-way of cleaning 
clothes

• “Refill”: we help our customers save money and do some good by offering a refill scheme for a selection 
of our sustainable household products

Q&A



Q&A

Have you achieved any key measurable results or successes since launching BLANC?

It is no longer enough to use less toxic chemicals - the only way forward is to make them redundant, which 
underlies our decision to use an entirely different technology altogether, and not make do with Perc in lesser 
quantities, or calling ourselves “green” for not using Perc but using other technologies which require yet 
more toxic chemicals such as hydrocarbon. 

Chemicals are not needed with wet cleaning - what matters is knowing the stain’s pH level, and treating it 
accordingly. Water-based stains, which make up the majority of the stains most cleaners see, come out fairly 
easily with the standard process; oil-based ones can be removed using specific water-based pre-spotting 
solutions. The process takes a little bit more time but it is far more gentle on the clothes themselves. The very 
sophisticated washing machines we use (of the Lagoon brand, manufactured by Electrolux) have been 
designed not only to deliver this very customised clean, at different temperatures and with different cycles 
for different types of garments and fabrics, but also to do so in an energy efficient way - consuming less 
water and electricity than traditional Perc washing machines used by dry cleaners. 

Since we opened our doors and using our wet cleaning process, we have cleaned close to 110,000 pieces of 
clothing, of which 50,000 were very delicate garments. We estimate this represents a saving of 
approximately 15,000 litres of toxic solvents in 24 months, which a traditional dry cleaner of our size would 
have released into the air, water and soil over the same period of time. 

Each garment we clean is handed back on a hanger. We re-use approximately 20% of ours, that’s 15,000 less 
metal hangers in our customers’ bins over the past two years - we are working daily to increase this number. 

We have also sold over 500L of eco-and-health-friendly non-bio detergents over the last two years - that 
lends to less pollution and less allergies in the home environment. 

Finally, we have 17 employees - twelve steady jobs created in the space of two years, and twelve people 
preserved from exposure to very toxic, most likely carcinogenic substances 10 hours a day, 5 days a week. 



Q&A

What are some of the key challenges the project has faced, and the top risks and challenges it faces 
going forward?

The challenge from the onset was to look at a mature industry and to rethink the way things had always 
been done entirely – from garment care to customer service. 

The fact that there exists today little press coverage and no regulation to speak of in the UK in this sector 
is where the opportunity lies – but it also means that the task of educating consumers is a tall one; they 
need to be made aware of a problem they may not have even known existed. 

This is why we continue to work hard to establish good relationships with our customers, and a sentiment 
of trust: we want to make them understand the dangers of continuing with the old technology, and 
become advocates of the new. 

The major challenge going forward is to create a real momentum to convince the government to pass 
legislation on this subject, the textile and fashion industries to recommend our process in their care labels 
(as Hugo Boss or Isabel Marant both already do), and to encourage people to wet clean - for their health, 
the environment, and the longevity of their clothes.



A unique store experience



A different store environment



Stylish Display



Household Products That Are Healthy & Environmentally Kind



Laundry Essentials



Quirky Trendy Things



But A Local Feel, Too


