
 

  

    

16 June 2021   

   

To airline companies across the UK.  

  

As COVID-19 restrictions ease and people start looking ahead to the prospect of travelling abroad 

for their holidays, we are writing to ask if you could help us spread the word to all your staff and 

customers that some people are unable to wear face coverings due to having a lung condition and that they 

should not be required to prove why they may not be able to wear one.  

  

As we move through the COVID-19 pandemic, we have been pleased to see that airline 

companies have prioritised the safety and wellbeing of passengers undertaking essential travel. This will 

help keep all of us safe, including people with a lung condition who are vulnerable to COVID-19.  

  

We have also seen that lots of airline companies are strengthening their requirements for passengers to 

wear a face covering when travelling. It is great that this includes exemptions for people who cannot wear 

one for medical reasons, which includes some people who have a lung condition such as asthma and 

COPD and can find that wearing a face covering makes it very difficult for them to breathe.  

  

When we asked more than 8,400 people with a lung condition whether wearing a face covering increases 

their difficulty to breathe, over half said they agreed or strongly agreed that it would. The vast majority 

of people with lung conditions can still wear one but 10% say they definitely cannot.   

  

It is important that everyone understands people in this position are exempt from wearing a face covering 

and under UK guidance are not required to show proof of this through a doctor’s letter or medical 

certificate. There is no system in place through which doctors would be able to issue a confirmation of 

exemption.  

People with lung conditions are telling us that they are worried about being challenged in public and 

have reported feeling stigma around not wearing a face covering. We don’t want people with respiratory 

disease to feel anxious or discriminated against.    

  

For this reason, we want to ask you to make sure that all of your customers and staff, fully understand the 

reasons why a minority of people are genuinely unable to wear a face covering. Whilst guidance in the UK 
does not require people to provide any proof of their health condition, some people may choose to 

demonstrate their exemption with a UK Government or Scottish Government card, Asthma 

UK and British Lung Foundation graphic or Sunflower Lanyard.  

  

We hope you will be able to share this information with your staff and customers and ensure that your 

policies enable anyone who genuinely cannot wear a face covering to identify themselves as exempt 

without fear of challenge or onerous requirements for medical proof.   

  

Best wishes,   

   

Sarah Woolnough   

Chief Executive   

Asthma UK and British Lung Foundation   
 

https://www.gov.uk/government/publications/face-coverings-when-to-wear-one-and-how-to-make-your-own
http://exempt.scot/
https://www.asthma.org.uk/4a4a8010/contentassets/f0115d001a574bfeaffc0dfee9d35305/auk_face_covering_graphic4.jpg
https://www.asthma.org.uk/4a4a8010/contentassets/f0115d001a574bfeaffc0dfee9d35305/auk_face_covering_graphic4.jpg
https://www.blf.org.uk/sites/default/files/styles/default/public/BLF_face_covering_graphic2.jpg?itok=neL-CcrN
https://hiddendisabilitiesstore.com/

