
 

 

24 June 2020 
To the fantastic frontline workers who kept our country moving 
 
We first really want to say thank you for your hard work to keep us all moving during this pandemic. There aren’t 
enough words to express our thanks and gratitude for your dedicated workers who continued to get us around 
the country on buses and trains when we needed you the most. We appreciate how you helped our vital frontline 
NHS staff and all of our frontline workers arrive safely and on time at work by keeping transport links open. We 
are amazed at the bravery of your teams who during the period of the highest unknowns in the early days of the 
pandemic continued to go to work knowing that they could catch the virus. We can’t thank them enough.  
 
Now, as restrictions ease, more people will be travelling and to minimise the risk to staff and passengers the 
majority of people will be wearing face-coverings. Across the country, whether it be currently mandatory or 
recommended, we are advised to wear face-coverings in situations where social distancing cannot be maintained, 
especially public transport. 
 
We’re worried that people may not be aware that for those with a serious lung condition, like 
asthma and COPD or for those who have recovered from COVID-19, wearing a face-covering might 
be hard.   
 
We recently asked our supporters with lung conditions whether wearing a face-covering increases their difficulty to 
breathe. Over half said that they agreed or strongly agreed that it would. In some parts of the UK, the guidance 
highlights that for those with a lung condition wearing a face-covering might aggravate their symptoms and so they 
are exempt.   
 
Could you share this exemption information with your fantastic staff and customers? People with lung conditions 
are understandably very concerned that they will not only be judged by other passengers for not wearing 
a covering but may be refused travel or given a penalty fine. We are already hearing from some people with a lung 
condition that some transport staff don’t know they are exempt.  

I’m sure that you agree with us that people shouldn’t be forced to feel that they have to wear a face-covering when 
it causes them breathing problems. Will you support us by spreading this word and help millions with a lung 
condition?   
 
If you already have a scheme in place which enables customers with breathing difficulties, who are unable to wear a 
face-covering, to identify themselves to staff, please let us know. We can support your scheme and inform our 
supporters that it is available.   
 
Thank you again for your continued hard work; we really appreciate it. 
 
Kay Boycott 
Chief Executive 
Asthma UK and British Lung Foundation 


