
  

 

 

 
 
 
 

 

Candidate 
information pack 

Active Steps Health 
Coach   



Contents 

 

 

 

 

 

 

 

 

Letter from the Director of Patient Services Page 3 

Introduction to BLF Page 4 

Working for us Page 5 

Our structure Page 6 

Job overview Page 7 

Person specification Page 8 

Benefits Page 10 

How to apply Page 11 



Letter from the Director of Patient Services  

blf.org.uk  3 

Dear potential colleague, 
 
We’re the only UK charity looking after the nation’s lungs. Can you help us make sure that one day 
everyone breathes clean air with healthy lungs?  
 
Having lung disease brings questions and anxiety about the future. We don't want anyone to face 
that alone. Our helpline, support groups, web community and easy-to-understand information offer 
vital hope and support. 
 
We know that empowering people with the skills and confidence to manage their own respiratory 
condition is one of the most important factors in ensuring improvements in wellbeing and long-term 
health gains. The role of Physical Activity Health Coach will play a key part in making this happen.  
 
We are looking for a friendly, self-motivated and enthusiastic person with experience of physical 
activity and behaviour change as a means to empowering and supporting patients to self-manage 
their condition.  
 
We value our staff. You can see elsewhere in this pack some of the benefits of working with the 
BLF. I hope everything you read in this pack fills you with excitement and curiosity to find out more. 
And perhaps one day I will have the opportunity to welcome you to the BLF?  
 
 
Mike McKevitt 
 
Director of Patient Services 
British Lung Foundation
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Lung disease affects more than 12 million people across the UK and is the nation’s third biggest 
killer. It is responsible for 20% of all deaths annually but receives less than 2% of research funding 
despite placing a major burden the UK economy, and costing the NHS £10 billion a year.   

We are leading the fight against lung disease to make sure no one has to face it alone. We promote 
greater understanding of lung disease and campaign for change in the nation’s lung health. 
Additionally, we fund vital research so that new treatments and cures can help to save lives. 

Context of Work  

One person in five in the UK is affected by lung disease. As the only UK charity for people affected 
by all lung and respiratory disease – from mild asthma through to lung cancer – the British Lung 
Foundation (BLF) is here for every one of them. We are leading the fight against lung disease by 
providing support, funding vital research, and campaigning for better prevention, treatment and 
care. 

Our Vision  

Our vision is for everyone to breathe clean air with healthy lungs.  

Our Mission  

We offer hope, help and a voice.  

To achieve our vision, we have a set of goals which we will work with together to deliver. 

 Improve lives by preventing, treating and curing lung disease through funding research 

 Campaign to achieve clean air and healthy lungs 

 Empower people affected by lung disease through the best support, information and 
services 

Values  

Our shared values guide us in everything we do:  

 Empathy – We listen with empathy and treat people with respect. Our work is guided by 
what people tell us they need. 

 Empowerment - We empower people with the skills, knowledge and confidence to take 
control of their lives. 

 Excellence – We inspire and lead action. We always work hard to improve what we do and 
respond positively to challenges that arise. 



Working for us 

 

The BLF has approximately 98 staff, of which around 50 staff are based in the BLF Head Office 
based in Goswell Road, London. 

Teams in this office include fundraising, communications & marketing and corporate services. Some 
of our projects and services staff are also based here. 

In Liverpool we have BLF Direct which provides our telephone and email support services and looks 
after our Breathe Easy patient support network.15 staff are based in this office. 

We also have small offices in Glasgow and Cardiff where small teams provide local influencing in 
Scotland and Wales. 

Other staff are home based so that they can deliver local projects or influence local NHS services. 
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We have an exciting opportunity for an enthusiastic and self-motivated individual to work on a new 
project called ‘Active Steps’. The project is funded by Sport England and aims to support people 
living with lung conditions to become and stay active through telephone health coaching over 12 
months. The project forms part of a wider collection of projects run by the Richmond Group 
Charities which are all funded by Sport England.  

We are looking for a friendly, self-motivated and enthusiastic person who wants to develop or 
further develop their career within behaviour change. The post holder will be highly experienced in 
delivering telephone advice and will be committed to ongoing professional development by 
developing skills to provide ongoing support to patients to support them to become active.  

 

Designation of post and position within departmental structure  
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Person Specification  

Position title:   Active Steps Health Coach 
Reports to:   Physical Activity Project Manager 
Direct reports:   N/A  
Location:   Liverpool, L3 
No. of hours:   Part-time, 20 hours per week. Degree of flexibility as to when hours worked 
Period of employment:  Fixed-term contract for a period of 21 months. 
Salary guideline:  £12,000 per annum 

 

Overall Objectives of the Job  
The post-holder will: 

 Be part of the Active Steps project delivery team 
 Deliver one to one, tailored, personalised telephone consultations with inactive people 

living with a lung condition using behaviour change techniques and motivational 
interviewing to support them to become active and stay active 

 Contribute to the overall objectives of the project by offering a patient centred approach 
and empowering service users with the abilities and confidence, to self-manage their 
conditions 

 Provide specialist coaching to facilitate change and offer support at every contact, utilising 
the ‘making every contact count’ approach 

 Ensure that everyone who contacts the service has a positive experience and feels cared for 
and supported 

 

Key Responsibilities 
Project delivery 

 Conduct initial assessments with patients who are signposted into the service to ensure that 
it is appropriate for them  

 Use behaviour change techniques and motivational interviewing to facilitate one to one 
telephone consultations to improve individual’s readiness to engage in physical activity, 
ensuring regular follow up and engagement 

 Tailor delivery to meet the patient’s needs 
 Support beneficiaries to identify and access physical activity opportunities in their local area 

that reflect their needs, interests and abilities 
 Manage own caseload to ensure consistent engagement throughout service users’ journey 
 Use of email and text messaging to provide ongoing engagement with service users 

 
Project administration, monitoring and evaluation 

 Case management and recording patient data using confidential monitoring systems 
 Prepare and post information packs to all new service users 
 Ensure all relevant questionnaires and surveys are completed at all necessary points for 

required data collection 
 Ensure ongoing engagement with the Helpline team to generate referrals into the service 
 Support the Physical Activity Project Manager to monitor KPIs to ensure targets are met 
 Assist the Physical Activity Project Manager with general day to day administration duties 

 

Education & Training 
 Educated to A Level standard or equivalent (Essential) 
 Motivational Interviewing and/or Behaviour Change qualification (Desirable – N.B. full 

bespoke training will be provided 
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Skills & Experience 

Essential 
 At least two years’ experience of working in a telephone-based service environment 
 Experience of working with customer relationship management software eg. CARE,  
 Excellent telephone manner 
 Excellent oral and written communication skills  
 IT literate and experience of using Microsoft Office/database packages (including Word and 

Excel) 

Desirable 
 Knowledge of the importance of behaviour change 
 Knowledge of the importance of physical activity for people living with a lung condition 
 Understanding of the issues around physical activity and behaviour change for people living 

with a lung condition and other long-term conditions 
 Experience of case management and delivering ongoing support to individuals over a period 

of time 
 Experience of delivering motivational interviewing with individuals over the telephone  
 Some experience of working in and understanding of the structure of the voluntary sector 

 
Personal attributes 

 Interest in ongoing professional development and further training 
 Excellent interpersonal skills, empathy and resilience 
 Excellent personal organisational skills 
 Self-starter, happy to work in teams and independently 
 Support diversity and equality of opportunity in the workplace 

 

Other requirements 
 Some travel to other UK locations (Including other BLF offices) as required 
 Awareness of, and comfort with, BLF funding medical research which may on occasion 

involve animal research 
 Non-smoker, due to the nature of the BLF’s work 
 Flexibility and willingness to work outside normal office hours including evenings and some 

weekends (to fit with patient’s needs) 
 Support diversity and equality of opportunity in the workplace 
 Commitment to the Charity and its values 

 
This Job Description is illustrative and non-exhaustive in scope.  The job holder may be required to 
fulfil additional and different duties as reasonably required by the British Lung Foundation.  
Reporting line and scope may vary from time to time to reflect the changing needs of the British 
Lung Foundation.
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Below is a summary of our typical Statement of Main Terms and Conditions of Employment. 

Working Hours 

 Full-time working hours are 36 hours per week. This role will be part-time, 20 hours per 
week. There is a degree of flexibility as to when these hours are to be worked 

Annual Leave 

 30 days plus bank holidays – pro-rated for part-time employees 

 Additional annual leave entitlements at service anniversaries with entitlement increasing to 
32 days after two years complete service. 

 Pro-rata entitlements for part-time staff 

 Option to ‘buy’ and ‘sell’ holiday entitlement – up to 5 days. 

Pension 

 Employer contribution at 5% 

Other benefits* 

 Health care cash plan scheme  

 Computer/Laptop loan  

 Cycle Scheme  

 Season Ticket loan  

 Childcare vouchers  

 Life assurance scheme 

*Some benefits are subject to successful completion of probationary period



How to apply 

 

We trust that you have found the information in this pack both useful and informative. 

To apply for this role: 

 Download and complete our brief application form (Word, 86KB) 

 Send your application form and a recent CV to recruitment@blf.org.uk  

Applicants will be shortlisted for interview by matching the details given in their covering letter / 
supporting statement against the job description and person requirements. We would therefore ask 
you to provide clear evidence to show how your experience, skills and knowledge match those 
requirements as well as why you are interested in the role.  

Recruitment process timeline:  
We have provided below a note of all the critical dates within this recruitment campaign: 

 Closing date for applications 9am on 14 November 2018 

 Interviews to be held:  22 November 2018 

Unfortunately, we’re unable to consider any applications received after the closing date. 
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facebook.com/britishlungfoundation 
 

twitter.com/lunguk 
 

flickr.com/britishlungfoundation 

73-75 Goswell Road 
London EC1V 7ER 
British Lung Foundation is a registered charity in England and Wales (326730),  
Scotland (038415) and the Isle of Man (1177). 


