
BOX CONTENTS

1. ProMed Cinema Headset

2. Headset Face Plate and Foam Padding

3. Headphones

4. Digital Video Box

5. 2 HDMI normal to micro cables

6. USB-C Cable and wall adapter

7. Lens Cleaner Cloth

GETTING STARTED

The ProMed  bundle contains everything except video content to 

provide entertainment for your patients. It is the users responsiblity 

to provide a content source and be sure they are aware of all local 

laws in regards to the display of copyrighted material.

INITIAL SET-UP

1. Remove the ProMed headset, faceplate, and foam padding from 

the box. Snap the faceplate onto the headset and then Velcro 

the foam padding to the faceplate. 

2. Remove headphones from the box and slide them onto the back 

of the temples of the headset as illustrated on the back page

3. Plug in the left and right audio cables attached to the 

headphones into the corresponding audio ports on the headset

4. Remove the Digital Video Box from the packaging and plug in 

both the wall adapter and the USB-C cable into the power input

5. Plug the full sized end of an HDMI cable into the video to 
headset on the Digital Video Box and the the small end into the 

video port on the headset

6. Insert a HDMI video source into the Video-In on the video box

OPERATION

To turn on the device, plug the video cable into the ProMed headset 

and then press power on the Digital Video Box. The ProMed headset 

automatically recieves both power and video over the HDMI cable. 

Once the device is turned on, the screens will illuminate.

To play video, insert a 720p HDMI video source into the Video-In of 

the Digital Video Box. The video will appear on the headset and also 

(optionally) on a second monitor connected to the Video to Screen 

port of the Digital Video Box. Content selection is controlled by the 

input source. There is a USB power output avaible. Some examples 

of HDMI sources that would use this feature include a Roku Stick, an 

Amazon Fire TV Stick, or a Google Chromecast. 

The buttons on the top of the Digital Video Box can be used to 

adjust brightness and volume on the headset and will retain those 

settings in memory. There are no controls on the headset itself.   

HEADSET USE

There are several mechanical adjustments on the headset itself that 

can be changed to provide each user with a comfortable viewing 

experience. The correct settings have a significant impact, so it is 

recommended that you familiarize yourself with the adjustments.

The ProMed is designed to be worn without glasses. It has adjustable 

diopters which allow for each individual to change focus to their 

preference. It also has adjustable interpupillary distance (IPD) so that 

the lenses can be moved to a comfortable viewing position. The 

headphone position and height can be changed using the mechanical 

sliders, and it is recommended to make these adjustments in the 

reclined position for the most comfortable fit.   
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USER CONFIGURATION

1. For initial set-up, slide the headphones 

onto the back of the temples of the 

ProMed headset

2. Once worn, the headphone position can 

be adjusted to achieve a comfortable fit

3. To adjust Interpupilary Distance (IPD), 

use the sliders on the underside of the 

ProMed headset to adjust the lateral 

position of the eyepieces

4. To adjust Focus, rotate the dials on the 

underside of the ProMed headset

ADDITIONAL NOTES

• The ProMed headset has been tested 

with CaviCide as a sterilizing cleaner

• Multiple foam pads and headphone 

covers can be used for each individual 

customer if desired.

• When the headset is powered off, the 

USB power output port remains active 

to prevent power loss to an attached 

video source

SUPPORT

For additional help or more information:

1. Website: www.cinemapromed.com

2. E-mail Support: cs@cinemapromed.com

3. Call us toll free: +1 (844) 749-7600

1: Slide the Headphones onto the Headset 2:  When worn - adjust the Headphone Position

3: Use the sliders to adjust spacing for IPD 4: Use the rotating knobs to adjust focus

Bottom View of the ProMed Headset


