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As a kayak manufacturer, when you’re busy running a business, it’s easy to get stuck in 
the weeds. At times, it feels like treading water and we lose sight of the destination and 
the journey. 

We make a great kayak:  “...truly the only boat you need.” Its ability to change shape gives 
access to paddling almost anywhere in the world, on any water. Our customers share 
epic journeys, from the Amazon to Mongolia. But, as a business, we haven’t made our 
product or our people as accessible. We took a few steps back and rethought everything.

Over the years, we’ve been learning a lot about accessibility from our customers. We 
listened. The first thing we decided to do is to make TRAK more affordable by lowering 
the price to US $2,799 – that’s half of where we first came out on the market. 

We’ve also learned a lot about adaptability. Our boat adapts to different water 
conditions and TRAK had to adapt to changes in the marketplace. So we’re moving to 
a more direct sales model to serve you, with agents and ambassadors on the ground 
and on the water. We are adapting. We took a hard look and we want to build a closer 
connection with our fans and followers.

We realize that lowering the price point of our kayak isn’t going to be enough. We’re 
reaching out now to see if you want to help us shape the direction we go from here. 
Help us get the word out and bring new fans in. This is one company where you can talk 
to a real person! Call me or call anyone on our team.
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