
Pocket checklist: Eczema
For Childcare Providers

Introduction to eczema
Eczema is an inflammatory condition where the skin overreacts to triggers, both internal and external. 
It’s characterised by itchy, scratchy or inflamed skin, whether that appears as rashes, spots, bumps or 
severely dry skin.

6 Key strategies for managing chronic eczema:
1. Avoiding triggers
Talk to parents and child about their own particular triggers, so you are sure which ones 
could cause problems. In a childcare setting, these could include:

soap, laundry detergents, dust, animal hair, pollen, paint, washing-up liquid, nickel, hand sanitiser,
snacks or drinks, sugar, exercise (sweat), swimming pool chlorine, stress/distress

2. Applying emollients
A child with eczema will need to apply emollients themselves throughout the day, in breaks or 
even sometimes during activities. Make sure that everyone involved in the child’s care knows 
how important it is to encourage kids with eczema to moisturise, and establish whether or not 
the child needs some support to apply their emollients regularly.

3. Support them not to scratch
Have a chat with the child about how they’ll manage itchy moments: discuss distraction techniques 
or alternatives to scratching (such as rubbing the area, using a cool pack or counting to ten) with them. 
Talk to other staff about how important it is not to shame or tell off a child if they’re scratching.

4. Discuss alternatives to flare-up activities
Anything that can cause sweating or involve irritant chemicals on the skin is likely to be a no-no 
for kids with severe eczema; a bad flare-up away from parents can be really hard to cope with so 
this could mean that some art activities, energetic sport or swimming are out-of-bounds.
It might be that they can be involved in those activities in other ways: sports reporting instead 
of taking part in the games; film-making, writing or computer work instead of swimming sessions. 
The important thing is to involve the child in decision-making so they’re not just left feeling they’re 
missing out on all the fun stuff.



5. Be aware of social issues
The pressure on kids to live up to social media ideals is intense even for young people without 
skin issues, but for those with visible eczema on arms, legs or faces, it can be excruciating. 
They might be experiencing bullying, stress, anxiety or low self-confidence.
Talk to children about their feelings and if necessary have a meeting with other support staff, 
so everyone knows what’s going on. It’s really crucial to handle this with sensitivity and tact, 
so no child ends up being even more mortified by staff intervention.

6. Prepare or suggest a care pack
You can work together to make up a special care pack to keep in their bag or have staff 
look after for them. Chat about what they’d like in it to help them through the tricky times.
It could include:

• Gloves (for handling materials that may irritate skin)
• Their preferred emollient cream or ointment
• Their prescribed antibiotic (or steroid ointment if applicable)
• Soap-free hypoallergenic cleanser (if they cannot tolerate the soap available)
• Spare bandages and/or gauze pads
• Hypoallergenic plasters
• Written, laminated instructions for support staff about his/her emollients and other

medications, triggers to avoid, limitations or special arrangements for flare-up activities
• Their own snacks if they can’t have what other children have
• A cuddly companion to hold if they’re upset during a flare-up
• Ice packs or ice towels to press on hot, itchy skin


