
DTC Exec

Life at
Candy Kittens
Remote Working
Our team work from home (or wherever suits 
them best). We stay connected by using 
the very best tech available, and meet up at 
CKHQ in Hammersmith when a Zoom call 
just won’t cut it.

Make Your Mark
Everyone has a say so there is always an 
opportunity to make your mark – whatever 
the decision may be.

Uncomfortably Fast
There are no speed limits on the road 
to success. We like to move fast. 

The A-Team
Work alongside and learn from a team 
of talented, genuine people. Every day is 
different.

The successful candidate will play an important role in the 
business’ DTC sales strategy. You will be the driving force 
behind Candy Kittens’ wholesale website by managing current 
wholesale customers and generating new leads. The focus will 
be on working with the wider DTC team and partners to deliver 
our ambitious growth plans. 

UK (London) based.

Achieve & Learn
We make time each week to recognise
our achievements and set new goals. 
What do you want to learn?

Friday Finish
You have the option to down tools at 3PM 
on Friday afternoon. All you have to do is 
complete everything that is expected of you 
in that week. Friyay! 

Frank & Clear
First class execution requires clarity 
and candour. Clear decisions and frank 
conversations are key.

Ambitious Culture
We are intent on moulding the best 
possible working culture. We want
you to share our ambition.



Job specification
This role offers a wide variety of areas you will be contributing to, from managing the Candy Kittens’ online 
wholesale channel to working closely with our DTC Lead on delivering the overall sales strategy and targets for 
our rapidly growing Candy Kittens’ website and Amazon accounts. This role is perfect for someone who already 
has experience in a DTC/Ecommerce role and is eager to expand their responsibilities. 

Wholesale
You will be the driving force behind Candy Kittens’ 
wholesale website, managing the end to end process

This is a new and exciting growth area for DTC at 
CK and you will be responsible for  generating leads, 
managing customer relationships and increasing 
repeat order rates

You will also be responsible for driving high volume 
partnership deals with our current partners and 
increasing our corporate gifting opportunities

Amazon
Supporting with the day to day operations of 
Amazon which will include stock management, 
reporting and order management

General
Working closely with the DTC Lead on day to day 
activities to deliver the overall sales targets for 
online and Amazon

The ideal candidate will have
1-year experience in working with a DTC/Ecommerce brand 

Understands the need to go the extra mile to get things done

Confident managing relationships

Outstanding interpersonal and communication skills

Excellent organisational skills 

A flexible thinker – someone who can work quickly through
opportunities and understand what a good deal looks like

Ability to understand clients needs and offer solutions

Strong numerical and analytical skills

Great with Excel and/or Google Sheets

Ability to see what’s not working and suggest improvements

Desirable skills
Experience with Amazon Seller and Vendor Central 

Knowledge of Shopify

Customer service experience on Zendesk or similar CRM

Working with 3PL

Culture
We are building a team of passionate and talented people. 

At Candy Kittens we are embarking on new and exciting ideas. Working with us in our growing, fast paced business means 
you will have the opportunity to be involved in a variety of larger projects. The work you put into these projects will directly 
affect the performance of the business. Furthermore, you will be encouraged and expected to give your insights and opinion, 
make a real contribution every day and plot your own development.

Contact Us
If you have any questions feel free to give us a call. 

To apply, please email a copy of your CV and cover letter using the subject DTC Exec

Email: work@candykittens.co.uk  |  Tel: 0207 183 93 79  |  Website: www.candykittens.co.uk


