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SECTION ONE: YOUR ORDER DETAILS
Please fill out your order details below and then complete SECTION TWO.

Full Name:

Email Address:

Order No.: Date:

PLEASE COMPLETE THIS FORM AND ENCLOSE IT 
WITH YOUR RETURN ITEMS. WE CANNOT PROCESS 
EXCHANGES OR REFUNDS WITHOUT THIS FORM.

SECTION TWO: YOUR RETURN ITEMS
Please fill out the table below with the details of any items you are returning. If we are unable 

to send you your requested item, we’ll contact you to arrange a refund or an alternative.  

ITEM DESIGN NAME GARMENT TYPE REASON 
CODE

EXCHANGE
(Mark ‘X’)

REFUND
(Mark ‘X’) NEW SIZE

1

2

3

4

5

6

REASON CODES ADDITIONAL COMMENTS

A TOO BIG
B TOO SMALL
C ITEM DAMAGED/FAULTY
D INCORRECT ITEM SENT 
E DOESN’T SUIT ME
F OTHER

R E T U R N S  F O R M
R E F U N D S  &  E X C H A N G E S

RETURNS POLICY
We want you to be completely satisfied with your La Mort order. If for any reason you would like to 
return items to us, please fill out the information above and send this form back, along with your return 
items, to the address opposite.

All items must be returned to us within 14 days of you receiving them, in unwashed and unworn 
condition (except for trying them on), and with original tags attached. We are unable to exchange or 
refund any items after 14 days. If you received a damaged or incorrect item, we’ll refund your postage 
costs. Please keep proof of postage until we have processed your return.

If you have any questions, please email us at sales@lamortclothing.com 

RETURN ADDRESS 
Please return all orders to:

La Mort Clothing
Roselandia
Rounce Lane
West End
Woking
Surrey, GU24 9NP 
UNITED KINGDOM
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