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Machina are an independent Coffee 
Roastery based in the heart of Edinburgh. 

Introducing Machina

“Machina are more than a supplier, 
they are part of our company and 
we’re delighted we found them.”

Jackie Fergus,
Gardener’s Cottage Group

“The advice, training and fantastic 
product made providing excellent 
coffee to our guests a breeze.”

Will Cox,
Bon Vivant Group, Edinburgh

Over the last 9 years, we have 
become one of the leading coffee 
roasters in the country, supplying 
a range of businesses across 
Europe that value the quality of 
our coffee, ethics and service.
Locally this includes the likes of 
Bostock Bakery, BROSS Bagels, 
Honeycomb & Co., The Gardener’s 
Cottage Group, The Bon Vivant 
Group and The Edinburgh Grand.
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A Comprehensive Offering
We are a full-service roastery, 
meaning that we offer a complete 
range of products and services 
that provide our customers 
with everything they need for 
their hot drinks offering. This 
includes espresso machines and 
grinders, filtration, boilers, barista 
equipment, training and support, 
porcelain cups / saucers, tea, hot 
chocolate, and of course, excellent 
coffee. This approach makes it 
simple for all of our wholesale 
partners to access everything they 
need with minimal fuss and without 
needing to use multiple suppliers. It 
also allows us to offer the largest 
discount possible across a range of 
products and services.

Our business model is driven 
by core ethical practices and 
sustainability. By this we mean 
that all of our coffee is ethically 
sourced and fully fair trade. 
Moreover, our production and 
delivery is done in a way that 
minimises the impact on the 
environment and encompasses 
the true ethos of sustainability, 
considering both packaging and 
distribution methods.

We are proud to be based in 
Scotland and look to contribute as 
best we can to help support the 
local economy and our beautiful 
country. This includes job creation 
and doing everything possible 
to reduce waste and our overall 
carbon footprint.

“Our business model
is driven by core
ethical practices and
sustainability”

Our Mission – To Enable Everybody 
to Enjoy Amazing Quality Coffee
Our aim is to bring down the 
barriers between what is 
traditionally referred to as the 
‘speciality coffee’ industry and 
simply great coffee – which 
ultimately everyone wants to enjoy.

We roast on traditional Probat 
drum roasters, which are able to 
deliver large volumes of coffee. 
However, we choose to roast in 
relatively small batches, as our 
focus is on quality over quantity. 
Furthermore, we invest heavily 
in quality control, ensuring that 
coffee quality is monitored, 
maintained and kept to a very 
high standard.
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Until the 1990s, the standard in the UK has 
been to offer commodity-grade coffee from one 
of the big brands. This was likely a product of 
old Italian coffee culture coupled by a lack of 
awareness about responsibilities around ethics 
and sustainability at that time. 

This meant that most coffee 
being consumed was fairly poor 
quality, below the minimum score 
of 80 points (a benchmark in the 
industry for quality) and lacked 
any form traceability or ethics. 
Such issues include; were farmers 
paid fairly for their crops, did they 
avoid child labour and use fair 
employment practices, and did the 
places exporting the coffee actually 
support their local communities.

The evolution of the
UK coffee market

A more informed customer
Today, coffee is a very different 
thing – people simply care a 
lot more about what they buy. 
Topics like local supply, ethical 
sourcing and fair trade are all 
firmly in the public eye. This 
came about through a shift 
in consumer awareness and a 
demand for improved quality 
in food and drink. 
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Further, the surge of Antipodeans 
that arrived in Europe in the ’90s, 
brought a new style of coffee 
culture to our shores, reinventing 
coffee and consumer expectations 
in the process. The outcome is 
that the UK high street is full of 
quality cafes serving amazing 
coffee, and even the supermarkets 
have got in on the act seeing the 
potential in this new wave of 
demand. It’s fair to say that this 
is now widely accepted as the 
UK standard.

For context, this same positive 
change has been seen in other food 
and drink products over the last 
20 years, such as bread, cheese, 
beer and wine. This is a product 
of the public demanding choice 
and quality in their food and drink, 
but also showing that they care 
about the ethics and sustainability 
elements of what they are 
consuming. We're pleased to say 
this list has now been expanded 
to include coffee.

“the UK high street is full of quality
cafes serving amazing coffee”
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We also mix traditional 
drum roasting with advanced 
automation technology, 
which when combined delivers 
exceptional results.

The outcome is a level of quality that 
is noticeably better for everyone, 
not just coffee aficionados. Great 
quality, well-roasted coffee, will 
make your coffee offering a more 
central part of your business. 
Instead of just being acceptable or 
even forgettable, you will become 
known for offering coffee that is 
exceptional and stands out against 
your competitors.

Driving quality 
in our coffee

Roasting throughout the week, we rotate 
our stock carefully to ensure that your supply is 
received by you at its optimum point, meaning 
you get fresh coffee, ready to use, which is at 
its peak in terms of rest time and quality.

As mentioned previously, we 
invest heavily in monitoring 
quality, with the aim of ensuring 
that all our coffee meets a very 
high standard, and that your 
coffee use continues to surpass 
your expectations. Coffee is 
a fruit and can offer widely 
different levels of quality, which 
can be impacted by growing, 
processing, transporting and 
roasting. It is our job to ensure 
that all the coffee you receive 
from us has gone through a 
series of checks to ensure that 
standards are not just consistent, 
but ever-present.
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“Our suppliers don’t just sell 
coffee; they have long-standing
and trusting relationships with
their farmers and processing mills”
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Our approach to sourcing
We have spent the last decade 
developing strong supplier 
relationships, ensuring that our 
coffee is not just great quality, but 
also has a positive environmental 
and socio-economic impact. Our 
suppliers don’t just sell coffee; 
they have long-standing and 
trusting relationships with their 
farmers and processing mills, 
investing in their infrastructure and 
adding value to the lives of those 
employed throughout the supply 
chain – something we see as crucial 
to the coffee sourcing model.

This process allows us to share 
this information back with 
our coffee partners, and in 
turn allows you to share with 
your customers in the form of 
coffee postcards and product 
information on retail bags. 
This model is aimed to help 
your business demonstrate 
that you genuinely care about 
the quality and ethics behind 
your coffee, which in turn will 
support consumer confidence 
and enhance your reputation.
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Drive margin through retail bags
Retail items represent an 
additional revenue stream, 
that can enhance your profits. 
To capitalise on this we offer 
retail bags for all our blends and 
single estate coffees. There 
is a strong link between being 
recognised for great quality coffee 
and the sale of retail coffee, with 
many of our customers having 
developed a fantastic demand as 
a result. Point of sale materials 
are available on demand and free 
of charge.

Coffee for everyone
We offer a range of coffee options 
to suit different types of business, 
ranging from accessible crowd-
pleasing blends, through to single 
estate espressos and filter roasts. 
Regardless of your customer base, 
we can provide a coffee option 
that will work for your business.

In the event that you would prefer 
something bespoke, we can also 
create unique blends to meet your 
exact requirements. You would be 
invited into the Quality Control 
lab, where you would be involved 
in blend development with our 
roastery team. Furthermore, we 
can also offer custom packaging, 
allowing you to present your coffee 
within your current branding if that 
fits your business model.

“We offer retail bags
of all our blends and
single estate coffees”
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More than just Coffee

MOMA Oatmilk
We have very recently 
started to offer MOMA 
Oat Milk Barista Edition 
to all our wholesale partners. 
This product consistently 
ranks very highly with our 
barista partners. It offers 
a beautiful, creamy taste 
and works incredibly well 
with coffee, offering a great 
vegan alternative to milk.

STORM Tea
For tea, we work with a UK 
brand called STORM, who 
supply a dynamic range of 
wholesale and retail bags 
across classic to more 
abstract flavours and origins. 
STORM is connected to one 
of our coffee suppliers, with 
many of their products being 
sourced through the same 
ethical and transparent 
supply chains as our coffee.

Kokoa Collection
For hot chocolate we 
offer a UK based brand 
called Kokoa Collection. 
They are a long-standing 
company with an excellent 
reputation for quality and 
ethics. They also offer a 
range of products across 
3 formats – organic 
chocolate powder, organic 
chocolate flakes and 
organic chocolate tablets.

In addition to our range of 
coffee, we also offer two 
additional hot beverage brands 
covering tea and hot chocolate, 
as well as milk substitutes. We 
chose to add these products, as 
many of our wholesale partners 
wanted to source coffee, tea 
and hot chocolate under one 
supplier, so we sought the best 
products we could to cater to 
this demand.

Our hot beverages portfolio
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This allows us to remove as 
much plastic from both our 
and your packaging and in turn 
reduce plastics going into landfill. 
Some roasteries use recycled or 
biodegradable packaging, but 
the reality is that none of these 
options are truly 100% positive for 
the environment. Removing bags 
completely for all our wholesale 
coffee is the only true way to solve 
it, so this is what we do.

We find that visiting you 
consistently offers several 
key benefits; such as keeping 
your coffee supply regular 
and fresh, alongside providing 
ad-hoc support across both your 
equipment and coffee making. 
In addition to this, we believe 
having regular face to face 
contact is crucial to a positive 
working relationship.

A personal, sustainable 
coffee delivery model

We deliver all our coffee in reusable tubs in person 
each week, reducing your waste and keeping it fresh.

“regular face
to face contact
is crucial to a
positive working
relationship”
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Great coffee needs 
exceptional equipment

We have around 10 years’ 
experience working with 
commercial coffee equipment and 
are now considered one of the 
leading UK companies in this field.

We distribute the world’s leading 
brands for espresso machines, 
grinders, boilers and accessories 
with a portfolio including brands 
such as La Marzocco, Rocket 

Espresso Milano, Victoria 
Arduino, Mahlkönig and Eureka. 
Better still, we can provide any 
of these brands to you at a 
heavily discounted rate, and if 
your coffee volumes are above 
25KG per week, per site, these 
are provided free of charge for 
the duration of your agreement 
with us.

Great coffee is only possible with 
exceptional equipment. This is an area that 
we don’t just specialise in but excel at.

“We distribute the
world’s leading brands
for espresso machines”



15 Overview of Our Services 2020–2021

Selected equipment

↑
Eureka Zenith 65E grinders

↑
La Marzocco Linea PB

↑
Victoria Arduino Mythos One

↑
Rocket Boxer
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This is not just initial start-up 
training, but an ongoing training 
programme that will help you 
deliver better quality, more 
consistent coffee within your 
business.

We have a strong group of coffee 
professionals within our team, 
which allows us to provide you with 
extremely high quality and bespoke 
training sessions as and when 
required. We can do this either at 
your location or at our training 
room at the roastery.

Training & support 
tailored for you

All our wholesale coffee partners 
receive coffee training free of charge 
for the duration of their contract. 

Our training programs cover a 
wide range of topics that will not 
only help you serve great coffee, 
such as espresso preparation and 
milk texturing, but also elements 
that will help you deal better with 
workflow and manage spikes 
in demand. These additional 
elements will make your staff 
experience (and often retention) 
much more manageable, which we 
know is of high importance within 
the fast-paced hospitality sector.

We also appreciate that businesses 
sometimes struggle to find a 
suitable time for training sessions, 
as business opening times can 
limit availability. To help, we offer 
a service where you can send staff 
to our roastery for training, or we 
can come to you outside business 
opening hours.
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Offering this service allows us to 
provide fast and efficient support to 
your business without compromise, 
as we know that relying on third 
parties can cause delays and in 
turn result in business downtime 
for you and your customers. 

We hold parts for all our key pieces 
of equipment, which allows us to 
carry out a large number of fast 

first-time fixes, helping prevent any 
loss of business in the process.

In the exact same structure as 
equipment supply, we can provide 
this service to you at a heavily 
discounted rate, and if your coffee 
volumes are above 25KG per week 
per site, these are provided free 
of charge for the duration of your 
agreement with us.

Expert, technical support 
in-house – available 
whenever you need it

We have experienced technical staff 
in-house and are therefore able to carry 
out installations and service work within 
our full-service remit. 
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We see ourselves as a key UK 
coffee business, that enables 
everyone to enjoy the broad and 
diverse offering that is speciality 
coffee, and in turn help to break 
down barriers and misconceptions 
about the industry. Small enough 
to give you a personal service, 
but also big enough to make it 
professional and competitive.

Let’s work together

We hope you have found this overview 
of our products and services useful, giving 
you a clearer picture of what we represent 
as a Scottish coffee business and what we 
can offer you as a wholesale partner.

If you are a forward-thinking, 
ethical business looking to serve 
great coffee, supported by a 
friendly but professional service 
– we would love to hear from you. 
We can provide a combination of 
coffee and equipment demos, plus 
service overviews either at your 
location or at our roastery.
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Making great coffee, accessible to all



Contact
Unit 9 Peffermill Park
25 Kings Haugh
Edinburgh
EH16 5UY

+44 (0) 1316 569565
info@machina-coffee.co.uk
www.machina-coffee.com




