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THANK YOU

for choosing ORACURA’s SB300 Sonic Smart Electric
Rechargeable Toothbrush. Please check if the package
is intact before using it.

Index

Package Content
Attaching The Toothbrush Head
Parts Description

How to Select the Mode

Select the Intensity

Power Off

Charging

Service Station

FCC Statement

Important Instructions.
Maintenance

After-sales Support

Register Your Warranty
Complementary Product Offers

FAQs



Package Content

Toothbrush Head User Manual
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Toothbrush Handle USB Type - C Cable




How to Attach the
Toothbrush Head

— |
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Set the brush head into the
handle and ensure both
face the same side. Firmly
press the head down on
the handle cavity and it will
be attached,



Parts of the Toothbrush

,,,,,,,,,,,,,,,,,,,,,,,,,, Brush Head

,,,,,,,,,,,,,,,,,,,,,,, Brush Handle
Power Button
Mode Button
Intesity Button
Intensity Indicator




How to Select the Mode

Press the Power button to
switch the toothbrush on.
Once it's switched on, press
the Power button again to
change mode, the mode will
be selected if there is no
further operation in 5
seconds.

How to Select the
Intensity

Power on the toothbrush and
press the intensity button to
choose from three different
intensity levels. The first
indicator is for low intensity,
the second one for medium
intensity, and the third
indicator is for the highest
intensity.



How to Switch Off the
Toothbrush

* Press and hold the power
button for about 1.5 seconds
f}. while brushing
<}

 After all the modes are
switched in a sequence, press
the On/Off button once to
power off.

* Automatically power off while
charging.




*|f the indicator keeps flashing
after switching on the
toothbrush, it needs to be
recharged; if the indicator does
not blink, it is fully charged.

*Ensure to wipe the bottom and
keep it dry before charging.
Please keep the bottom cover
closed after charging.



FAQs

1. What should | do if the toothbrush | just received
cannot be switched on?

It may be because of insufficient battery power.
Kindly charge the toothbrush before using it.

2. Why is the working time of the toothbrush less
than described?

The working time of the toothbrush is subject to
usage. 90 days of battery life is endorsed given the
toothbrush is used for a period of no more than 2
minutes, twice a day.

3. Why does the vibration decrease after a period
of time?

More power is consumed with the increase in the
use time of the toothbrush and this results in a
decrease in the vibration. Simply recharge the
battery and it will be repair.



Complementary Product Offers

Go Beyond Just Brushing with Our Water Flossers.

If you have purchased an ORACUR roduct, then
this is your chance to explore various products
complementing your purchased product. Scan the

QR code for further details

Visit: https://oracura.in/collections/all-collections



Register Your Warranty

ORACURA's SB300 Sonic Smart Electric Rechargeable
Toothbrush is covered under 1 year warranty period.

For warranty, register your
product by scanning the QR
code or visiting the link given
below.

https://oracura.in s/register

1 year of limited warranty is applicable for material,
manufacturing, or operational defects existing at the time
of delivery or for the occurrence of any operational error
during regular use. Any mishandling of the product or
alteration/repair done by an unauthorized person will
void the warranty

Consumer is required to submit the original purchase
invoice as proof of purchase date and if requested, the
entire product, to support a warranty claim

If you face any problems while using our product or have
any complaints regarding the same, we advise you to
visit our return policy page.

https://oracura.in/pages/return-policy




After-sales Support

Thank you for choosing ORACURA to upgrade your oral
care routine. We provide a one-year free warranty for
the product and unopened toothbrush head. In case of
any fault within 12 months from the date of purchase,
you will be provided with a free repair after a thorough
verification by ORACURA after-sales Service Center as a
quality problem.

Any damage or defect which is not attributable to the
product quality is not covered by the warranty, including
but not limited to:

Failure or damage caused by acts of God like
earthquakes, lightning strikes, abnormal voltages, and
other environmental factors.

Dismantling, modifying, or replacing with non-original
parts, or

If the toothbrush is not operated according to the
manual or damage is caused due to improper use, such
as using the wrong current and voltage, plugging the
product into an unqualified outlet, or other man-made
damage.

If you need repair within the scope of the warranty,
please fill up the warranty card. If we are unable to
perform the obligation of free warranty service due to
inaccurate information, the consumer shall bear the cost
of the repair

For details of service and warranty, please visit the
official website. or send an email to support@oracura.in.



Maintenance

« Wash the brush head and bristles after each use and allow
them to dry naturally.

* Do not pull the bristles, otherwise, they will be easily
deformed.

* Do not immerse the handle of the toothbrush in water.

* Do not clean the toothbrush using water higher than 40°C
or an acidic cleaning solution.

* Clean the bottom cover of the toothbrush with a soft cloth

* Wipe the plug with a dry cloth to avoid short circuits.

|t is recommended to replace the toothbrush head every
three months.

*When you use it for the first time, make sure the battery is
exhausted before charging.

If you have not used it for more than 6 months, charge it
for 3-5 hours before using it again.

* During use, if the charging indicator flashes continuously
for a few seconds and then stops, it indicates that the
battery is low.

* The indicator flashes slowly when it is being charged, and
stays on after it is fully charged. If it has not been charged
for a long time, it is normal for the indicator light to take
6-10 minutes to flash again.



Important Instructions

* Before discarding the toothbrush, the battery must
be removed

* The battery must be removed after switching off
the toothbrush.

* Disassembly should be done with care, under the
guidance of professionals only

* The battery should be disposed of safely.

Steps to Remove the Battery:
* Remove the bottom cover

* Remove the movement support assembly from the
body shell

* Heat the battery pins with electric ferrochrome to
remove the battery



FCC Statement

This equipment has been tested and found to comply with
the limits for a Class B digital device, pursuant to Part 15 of
the FCC rules. These limits are designed to provide
reasonable protection against harmful interference in a
residential installation. This equipment generates uses and
radiate ratio frequency energy and, if not installed and used
in accordance with the instructions, it may cause harmful
interference to radio communications. However, there is no
guarantee that interference will not occur in a particular
installation. If this equipment does cause harmful
interference to radio or television reception, which can be
determined by turning the equipment off and on, the user is
encouraged to try to correct the interference by one or more
of the following measures:

This device complies with part 15 of the FCC Rules. Operation
is subject to the following two conditions:

(1) This device may not cause harmful interference, and

(2) this device must accept any interference received.
including interference that may cause undesired operation.

-- Reorient or relocate the receiving antenna

-- Increase the separation between the equipment
and receiver

-- Connect the equipment into an outlet on a circuit
different from that to which the receiver is connected

-- Consult the dealer or an experienced radio/ TV technician
for help

Changes or modifications not expressly approved by the
party responsible for compliance could void the user's
authority to operate the equipment.



Service Station:

ORACURA® Solutions Pvt. Ltd.

6th Floor, Unit 1, Plot No 233/2 Vidhani Kalpavruksha,
MIDC Industrial Area, T.T.C. Industrial Area, Mumboai -
Pune Hwuy, Shiravane, Nerul, Navi Mumbai,
Maharashtra, 400706

Visit Us: www.oracura.in
Email: support@oracura.in
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