
RETURN/REPAIR FORM 
Complete this form and ship to: 

Kris Nations 
Attn: Returns/Repairs 

240 Main Street Suite E, Half Moon Bay, CA 94019 

1. Is this item being sent in for return, repair or exchange? Please circle one:

RETURN  REPAIR/REPLACE     EXCHANGE 

2. Please tell us why you’re returning the item(s) by checking one:

_____Poor Fit     _____Damaged     _____Other (Explain below or on back) 

Please provide purchase date and location: 

Order #:

Please provide payment information so we may credit or charge your account. 
We will notify you of charges before charging the account. 

Credit Card #: ____________________________________________________ 
(VISA, MASTER CARD, or AMEX only) 

Expiration Date: _____________________________ 

I authorize Kris Nations to charge this amount $_____________ (enter quoted amount) 

Shipping and Billing address (if different) (NAME, ADDRESS, CITY, STATE, ZIP) 

RETURN/REPAIR FORM 
Complete this form and ship to: 

Kris Nations
Attn: Returns/Repairs 

240 Main Street Suite E, Half Moon Bay, CA 94019 

1. Is this item being sent in for return, repair or exchange? Please circle one:

RETURN  REPAIR/REPLACE     EXCHANGE 

2. Please tell us why you’re returning the item(s) by checking one:

_____Poor Fit     _____Damaged _____Other (Explain below or on back) 

Exchange: There is a $5 ($25 to Canada) shipping fee for exchanges (unless authorized 
otherwise) plus the cost difference if applicable. Please tell us which items you would like 
to receive in exchange (please include FULL NAME of the item and the Color and/or Gold 
or Silver): 

Repairs: If you have a piece that needs repair, there will be a $10 per piece repair 
charge plus $5 ($25 to Canada) shipping for all merchandise purchased within 60 days. 
For merchandise over 60 days old, there will be a $15-$25 per piece repair charge plus 
$5 shipping. 

Please provide purchase date and location: 

Order #:

Please provide payment information so we may credit or charge your account. 
We will notify you of charges before charging the account. 

Credit Card #: ____________________________________________________ 
(VISA, MASTER CARD, or AMEX only) 

Expiration Date: _____________________________ 

I authorize Kris Nations to charge this amount $_____________ (enter quoted amount) 

Shipping and Billing address (if different) (NAME, ADDRESS, CITY, STATE, ZIP) 

Name, Phone #, and EMAIL address: 

REPAIR/REPLACE: Please contact us for the best solution at info@krisnations.com. 
We have repair guidelines listed on our Customer Service Page. List the name of the 
item needing repair:

EXCHANGE: There is a $5-7 ($25 international) shipping fee for exchanges (unless 
authorized otherwise) plus the cost difference if applicable. Please tell us which items 
you would like to receive in exchange (please include color and metal; gold or silver):


