
Section 1: How to Create Your Canadian Red Cross Account 
 

Important Notices 

• You must create a Canadian Red Cross account to access your online course 
• You must email admin@lifepreservers.ca once your account has been created and 

wait for our response before you can access your online course 
• If at any point you have an issue with your account, please email us at 

admin@lifepreservers.ca with a screenshot of your issue for next steps 
• Please only create your Canadian Red Cross account ONCE; if you have an existing 

account, follow the steps from Section 2 
 

We highly recommend you use a private browsing/incognito window for all steps 

1. Go to https://myrc.redcross.ca/en/ 
2. In the top right hand corner, press “SIGN IN” 
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3. Select “First Time User SIGN UP NOW”  
Do NOT sign in with a social account as this will result in account errors 

4. Enter your email address as provided to Life Preservers First Aid and click 
“SEND VERIFICATION CODE” 



5. Check your email account for an email from Microsoft / Red Cross 
Copy the verification code  

6. Enter the code into the “Verification Code” field 
Click “VERIFY CODE” 



7. Enter your password in the “New Password” field 
Re-enter your password in the “Confirm New Password” field 
Click on the “CREATE” button 

8. Enter your details into the profile page, scroll down and press “SUBMIT” 
 



9. You will receive confirmation of your account creation 
Please sign out of your account and follow the next steps carefully 
 

10. Please email admin@lifepreservers.ca to inform us of your account 
creation 
 
We will email you back to inform you once your online course is ready 
You will not be able to access your online course until it has been assigned 
Kindly allow up to 3 business hours for us to assign your online course 

Once your course has been assigned, please follow the steps from Section 2 
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