
Accessing Your Red Cross Account & Online Course 

• Please read all the instructions and follow the steps carefully  
• If at any point you have an issue with your account, please email us at 

admin@lifepreservers.ca with a screenshot of your issue for next steps 
• You MUST complete the online course before attending your classroom training 
• Please bring a DIGITAL or PHYSICAL COPY of your online completion ticket to 

class as your instructor will check for proof of your online course completion 

We highly recommend you use a private browsing/incognito window for all steps 
 
____________________________________________________________________________ 

Before you begin, please login to your email account and find your email 
from the Canadian Red Cross 
 
*The email will be sent to your email as provided to Life Preservers First Aid 
If you do not see an email, please check your junk folder and that you are in the right 
email account, otherwise email us at admin@lifepreservers.ca  
 
You will receive one of two emails from the Red Cross depending on whether 
or not you already have an existing account in their system:  
You may have an existing account in their system even if you are not aware of it, 
please follow the next steps carefully based on the email you receive from 
the Red Cross: 
 
 
If your email from Red Cross is titled  
 
        “Action Required: Register for your new Red Cross Account” 
 
follow the steps in Section A 
 
 
 
If your email from Red Cross is titled: 
 
             “Your Red Cross training registration CRM:(Digits)” 
 
follow the steps in Section B 
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Section A: How to Register for Your Red Cross Account 
 
This section outlines the steps to follow if you received the “Action Required: Register 
for your new Red Cross Account” email only 
  
If you did not receive this email, please go to Section B 

1. Please open the email from Red Cross and click on the link that says “Please 
click here to create my New Red Cross Account” 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

2. Clicking on the link will open a new webpage  
 
You may briefly see this page pop up and then disappear: please wait for the 
next page to load 
 



3. Now you will see this page load, select “First Time User SIGN UP NOW”  
Do NOT sign in with a social account as this will result in account errors 

4. Enter the email address you where you received the Red Cross email and 
click “SEND VERIFICATION CODE” 
 
Do NOT use a different email address or you will cause an account error 



5. Check your email account for an email from Microsoft / Red Cross 
Copy the verification code  

6. Enter the code into the “Verification Code” field 
Click the blue “VERIFY CODE” button 
 
You must click this button otherwise you will not be able to proceed 



7. Enter your password in the “New Password” field 
Re-enter your password in the “Confirm New Password” field 
Click on the “CREATE” button 
 
If the create button is grey, please click the “VERIFY CODE” button above 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

8. Enter your details into the profile page, scroll down and press “SUBMIT” 
*Note that your Date of Birth and Address are also REQUIRED if you are taking 
the Marine Basic First Aid training 

 



9. You will now receive confirmation of your account creation 
 
 
 

10. Next, hover your mouse over “MY PROFILE” in the top left corner 
From the dropdown menu, click “My ONLINE Courses”   
 



11. This will open a new tab with your Online Course Menu 
Choose the English (or French) language option and click “ACTIVATE” 

 

12. Select “YES” on the popup confirming your course language selection 
 
 

13. Click “ENTER COURSE” to begin your Blended online course 
Your progress will be saved if you exit the course at any time 



14. This is how your Blended online course looks 
You must complete the Knowledge Evaluation quiz at the end of each section 
to move onto the next - there is no limit on the number of attempts 

15. Once you have completed the Blended online course, you will receive this 
Blended course completion ticket 
 
Note that you MUST bring a DIGITAL or PHYSICAL copy of this to the 
classroom training as your instructor will be checking, and you will not be 
allowed to attend the classroom training without it 

If you will not be able to complete your Blended online course before 
attending your in-class training, please call or email us immediately 
admin@lifepreservers.ca as our standard rescheduling fees apply 
 
If you have an issue accessing your Red Cross account at any point, 
please email us a screenshot of your issue at admin@lifepreservers.ca 
immediately for next steps 
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Section B: How to Access Your Blended Online Course 

This section outlines the steps to follow if you received the “Your Red Cross training 
registration: CRM” email only 
  
If you did not receive this email, please go to Section A 
 
We highly recommend you use a private browsing/incognito window for all steps 

1. Please open the email from Red Cross and click on the link beside the “Login 
to My Red Cross” step 
 

2. Enter the same email address you received the Red Cross email along with 
your password and click “SIGN IN”  
 
Do NOT use a different email address or social account - issues will occur 
If you do not know your password, click “Forgot your password?” above the 
password field and follow the steps to reset your password and log in 

 
 
 
 
 

 



3. Once signed in, hover your mouse over “My Profile” in the top left corner 
From the dropdown, click “My ONLINE Courses”  

 

4. This will open a new tab with your Online Course Menu 
Choose the English (or French) language option and click “ACTIVATE” 

 



5. Select “YES” on the popup confirming your course language selection 
 

6. Click “ENTER COURSE” to begin your Blended online course 
Your progress will be saved if you exit the course at any time 

7. This is how your Blended online course looks 
You must complete the Knowledge Evaluation quiz at the end of each section 
to move onto the next - there is no limit on the number of attempts 



8. Once you have completed the Blended online course, you will receive this 
Blended course completion ticket 
 
Note that you MUST bring a DIGITAL or PHYSICAL copy of this to the 
classroom training as your instructor will be checking, and you will not be 
allowed to attend the classroom training without it  

If you will not be able to complete your Blended online course before 
attending your in-class training, please call or email us immediately 
admin@lifepreservers.ca as our standard rescheduling fees apply 
 
If you have an issue accessing your Red Cross account at any point, 
please email us a screenshot of your issue at admin@lifepreservers.ca 
immediately for next steps 
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