
RETURNS ADDRESS

125 eastern avenue
ilford
essex
ig4 5an
Tel: +44 (0) 208 5507558

ORDER DATE ORDER NUMBER CUSTOMER FULL NAME

QTY SIZE EXCHANGE FOR SIZEDESCRIPTION REASON CODE EXCHANGE OR REFUNDPRODUCT CODE

DAMAGED OR DEFECTIVE GOODS

In the event that the product is faulty or defective for whatever reason, 
please email support@gohardcore.com with your name, order number and a detailed explanation of the defect, 
and where possible, please provide a digital photograph to help us process your query quickly. 

We will then reply to you as soon as we can and will tell you what to do next. 

Do not send the product back before we have authorised you to do so.

For more info on returns visit out website: www.gohardcore.com

RETURN INSTRUCTIONS

1.Complete the Form below with the items you wish to return

2.Repack your unwanted items in the original packaging and box

3.PLEASE ATTACH RETURNS LABEL TO FRONT OF PACKAGING

REASON CODE

1. Item different to picture/description

2. Wrong Size

3. Incorrect Item Received

4. Other please state:


