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REASONS FOR RETURN

How do I return?

w w w . a o c f a s h i o n . c o m

1. I ordered two sizes 
2. All good, decided not to keep
3. Incorrect size
4. Looks different to image
5. Faulty
6. Arrived Late 

All items can be returned back to us with in 14 days of receipt. Items must be 
in their original condition with all tags attached.

When returning an item we kindly ask you to fill out this return note and 
include it in the parcel. The parcel is your responsibility until it reaches us so we 
recommend that you use a recorded delivery service. The buyer bears the 
shipping cost of sending the item back to us except in the case of a faulty, 
wrong or damaged item was received.

For more details please visit our Shipping and Returns page. 

Please send back to:

Absence of Colour
164 Brick Lane
London, E1 6RU
United Kingdom

If you require any further information please email us at 
contact@aocfashion.com and state your order number, details 
of item, problem and whether you wish to receive an exchange or 
a replacement.
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