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These are the terms and conditions on which we, Moinch 

GmbH, supply any of our products to you, in your capacity as 

a Retailer, whether you operate your business via a physical 

retail shop or e-commerce website. Notabag is a registered 

brand of Moinch GmbH.
 

1. Ordering

All new Retailers must complete and submit the Retailer  

on-boarding document. New accounts will be opened at 

Notabag’s sole discretion based upon market conditions and 

other factors deemed relevant by Notabag. Each individual 

resale location must be approved by Notabag.

The initial minimum order value for new customers is 300 EUR.  

Following orders must have a minimum value of 200 EUR.  

Products must be ordered in sets of 5 pieces/color. All orders 

are subject to the acceptance of Notabag. 
 

2. Minimum advertised price (MAP) requirement 

Retailers are required to maintain MAP in all advertising, print, 

web and media exposure. All advertised prices must be at  

or above the MAP set for all notabag products. The Notabag 

standard MAP is as follows:

a. Notabag Original: 24,95 EUR/Special Editions: 29,95 EUR 

b. Notabag Reflective: 29,95 EUR 

c. Notabag Mini: 19,95 EUR 

d. Notabag Reflective Mini: 21,95 EUR 

e. Notabag Duffel: 69,95 EUR
 

3. Payment terms

a. New Retailers are required to pay the first two (2)  

 orders in advance. 

b. Retailers outside the EU are required to pay ALL orders  

 in advance. 

c. Payments are to be made via bank transfer to the  

 account of Moinch GmbH. 

d. After the 2nd order, EU Retailer agrees to pay all orders  

 via bank transfer within 14 days after they receive  

 the goods. 

e.   The Retailer has to cover all bank and wire transfer  

related expenses. 

f.   The final invoiced price should reflect the amount  

transfered to and received by Moinch GmbH.
 

4. Return policy 

All claims for exchanges or returns must be made within 14 

days of receipt of goods. The Retailer must submit the dam-

age evidence and photos to sales@notabag.com in order 

to file a claim. The Retailer is responsible for reporting/filing 

claims on behalf of their customer. No returns are accepted 

without authorization from a Notabag representative. 

It is the responsibility of the Retailer to inspect upon receipt, 

that all merchandise delivered reflects exactly the items  

purchased and invoiced. The Retailer may only return the 

goods if:

a.  They do not materially comply with the order or, 

b.  The product has a fault 

5. Shipping 

Freight charges apply and will be added to invoice upon  

processing. The Retailer shall provide any special shipping  

instructions or guidelines at the time the order is placed.  

The Retailer shall be responsible to file damages with the 

carrier for the unlikely and unfortunate event of damage  

occurred in transit. Notabag shall arrange delivery of the 

goods to the Retailer who will be responsible for the costs 

associated with shipping.

 If the shipping is arranged by the Retailer, the risk of the 

goods shall pass to the Retailer upon placement of the goods 

onto the nominated form of transport for delivery.
 

6. Duties/Taxes/Fees 

All export and import documentation, licenses, duties, taxes 

or other obligations or costs relating to the delivery of the 

goods shall be the Retailer’s responsibility.
 

7. General Terms 

7.1.  The Retailer may not purchase Notabag products from  

third parties, except from Moinch GmbH authorized 

distributors.

7.2.  The Retailer agrees that it will not manufacture,  

purchase, distribute, advertise or sell any products that  

compete with, is an imitation or counterfeit of, or is  

otherwise confusingly similar to any Notabag products 

while the Retailer maintains an active account with 

Notabag.

7.3.  The Retailer should sell Notabag products to customers  

directly and exclusive either through its own retail shop  

or shops that have been authorized by Moinch GmbH.

7.4.  The Retailer may not sell Notabag products through  

un authorized Retailers or online market places without 

notifying and receiving approval by a Notabag  

representitve.

7.5.  The Retailer may not sell Notbag products on any  

Amazon platform.

7.6.  The Retailer intends to sell all Notabag products to end  

users in a high-quality retail area preferably in official  

Notabag displays.

7.7.  The Retailer must comply with all applicable laws and 

regulations regarding consumer protection and product  

liability, false advertising, unfair competition,  

e-commerce, reputational damage, data protection  

and intellectual property.

7.8.  The Retailer may ensure that its website does not contain  

content with illegal, infringing obscene or pornographic 

material or does not link to other websites which pro-

mote violence, discrimination or hate speech.

7.9.  The business relationship between Moinch GmbH and 

each Retailer is “AT WILL”; that is, Moinch GmbH is free  

at any time to choose those with whom it wishes  

to deal. Moreover, Moinch GmbH reserves the right  

at any time to terminate the relationship for any  

reason whatsoever.

7.10.  Moinch GmbH reserves the right to revise these terms 

and conditions at any time.


