Aurora Shoe Care and Repair

While no shoe lasts forever, with proper care and periodic repair, Aurora Shoes
can offer you many years of comfort. Here are some tips to keep your footwear
looking good and feeling even better.

Avoid Extreme Heat
Your Aurora Shoes have Vibram @ Evaflex soles which can be damaged by
exposure to concentrated heat or extreme temperatures. Keep Aurora Shoes
away from campfires, fireplaces, and indoor radiators. If your shoes become wet,
allow them to air dry slowly, away from direct heat.

Renew or Replace Worn Soles
If your unique gait causes your soles to wear unevenly, return them for repair
promptly to ensure your feet remain correctly supported and balanced.
Shoes that are ready for repair have retained their softness
and are free of cracks in the leather.

Clean and Protect
Scuff marks are easily removed with a damp soft cloth. Try soap and water or a
mild leather cleaner to remove stubborn stains.

Our leather uppers are vegetable re-tanned and hand glazed using a
blend of natural oils. This formula allows our shoes to withstand
repeated wettings and stay dry and soft.

Eventually your shoes will need to be replenished with oils to keep the leather from
drying and cracking. Most any leather conditioner will do the trick. We recommend
that you stick to a natural formula that contains any of the following active
ingredients: neatsfoot oil, lanolin, mink oil, or pressed lard oils.

Our Guarantee
At Aurora Shoe we stand behind every pair of shoes we make. If you are not
happy with your Aurora Shoes for any reason, send them back to us. As long as
your shoes are in like new condition we will refund your purchase price,
no questions asked.

If you find your shoes to have any material or workmanship defects please send
them back within 6 months of your purchase. We'll work with you to determine
whether we should repair, replace or refund your purchase.
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