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1 INTRODUCTION  

1.1 PURPOSE AND SCOPE 

1.1.1 These regulations relate to the Level 4 and Level 6 Diplomas in 

Conveyancing Law and Practice on or after 03 October 2018.   

1.1.2 All students must familiarise themselves with these academic and 

general regulations as they will govern their dealings with ALO at all 

times.  An email link to the regulations will be sent to students, and it is 

essential for students to remain alert to the possibility of changes (as 

covered in paras. 1.1.5 and 1.1.7 below) that may impact on their 

awards. 

1.1.3 The current version of these academic and general regulations is 

maintained on the ALO website and on the Virtual Learning 

Environment.  

1.1.4 The regulations should not be read in isolation; but alongside other 

relevant ALO documents (see section 7.1).    

1.1.5 ALO reserves the right to amend these academic and general 

regulations from time to time in order to: 

• Comply with external professional, accrediting and/or regulatory 

body requirements and/or changes in the law 

• Implement changes for the benefit of students as a consequence 

of programme monitoring 

• Ensure the curriculum is current and relevant to intended learning 

outcomes and/or standards of any relevant professional, 

accrediting and/or regulatory bodies and/or employer 

requirements and/or implement external examiner feedback. Such 

amendment will normally come into effect at the beginning of the 

next academic session (normally the period of study commencing 

on 1st September in the year concerned). 

1.1.6 ALO may, at its discretion, introduce changes with immediate effect 

where it is considered to be in the interests of the students to do so, 

and/or necessary to reflect changes in the law or regulatory 

framework.  

1.1.7 Notice of any amendments to these academic and general 

regulations will be posted on both the ALO website and the Virtual 

Learning Environment and, where appropriate, sent direct to students. 
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1.1.8 Any student who has had a break in his/her programme of study and 

returns to ALO to complete a programme will be governed by the 

regulations in force at the time of re-admission to ALO.  

1.1.9 The headings in these academic and general regulations are 

included for convenience and ease of reference; they shall not affect 

the interpretation of these regulations. 

2 ADMISSIONS  

2.1 ENTRY REQUIREMENTS 

2.1.1 ALO retains the discretion to determine both the criteria for entry to a 

programme and the admission of applicants judged against those criteria. 

2.1.2 ALO may admit an applicant where: 

a) It holds a reasonable expectation that the applicant will be able to fulfil 

the learning outcomes of the programme, complete the programme and 

achieve the award;  

b) The applicant meets the entry requirements specific to that programme. 

2.1.3 Following a decision made by ALO to reject an application, the applicant is 

entitled to feedback, on request, on the reasons for such rejection and, if still 

dissatisfied with the outcome, may request that his/her case be considered 

under the process set down by ALO in respect of academic appeals and/or 

complaints (see Section 5). 

 

2.1.4 Under normal circumstances, and before beginning a programme of study, all 

candidates for admission must meet the minimum entry requirements 

stipulated in the relevant programme specification.  The respective entry 

requirements are maintained on the ALO website.   Candidates are asked, as 

part of the application process, to provide authenticated evidence detailing 

how they meet the entry requirements.  

 

2.1.5 There may be supplementary entry requirements in the case of programmes 

accredited by the sector Professional, Statutory and Regulatory Bodies.  
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2.2 ADMISSIONS 

2.2.1 ALO values and seeks diversity within its student community and aims to 

attract a wide range of applicants in line with its commitment to widening 

participation. 

2.2.2 Admission decisions relating to ALO programmes take account of all 

applicable legal requirements and guidance, e.g. in respect of equal 

opportunities legislation. The ALO Admissions Policy, designed to ensure 

fairness to all applicants, is available as a key supporting document to these 

academic and general regulations (see Section 7.1) and applies to all 

programmes offered by ALO. 

2.2.3 ALO bases its admissions decisions on objective and verifiable criteria, the 

most important of which is the applicant’s record of prior academic 

achievement as mapped against the core entry requirements.   

2.2.4 Any student applying for exemptions or who does not meet the standard 

entry requirements for a programme of study, will have his/her case referred 

to the relevant ALO authority for decision.  Relevant ALO provisions for the 

Recognition of Prior Learning will be taken into account. 

2.2.5 Further details, including in terms of the evidence required and the currency 

of the qualification held, are provided on the website.   

2.2.6 In return, applicants are expected to ensure that they are familiar with the 

policies, procedures and regulations associated with admissions.  They must 

disclose full and accurate academic and personal information as required for 

the admission process.  If, during the admission process or after the 

commencement of study, ALO ascertains that material information has been 

withheld, or is inaccurate or fraudulent, then the student concerned will be 

treated as having acted in bad faith.  As a consequence, ALO reserves the 

right to cancel the application. 

2.2.7 At the time of application, ALO must be given written notification of a 

student’s current correspondence (and parcels delivery) addresses (as 

applicable), including email details.  Any subsequent changes must be 

advised to ALO by the student without delay.  

2.2.8 As ALO will use email as an important means of communication, both 

applicants and students must check their email accounts regularly.  

2.2.9 A student who changes his/her name, and wishes that change to be 

recorded in the records of ALO, must provide notification of the change 

supported by the relevant authenticated documentation. 
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2.2.10 Where stipulated as part of the entry requirements, ALO may use additional 

means, such as interviews, personal statements or employer support, to judge 

the eligibility of an applicant for a programme.  As noted in para. 2.1.5, the 

sector Professional, Statutory and Regulatory Bodies may impose additional 

selection criteria in terms of admission to programmes. 

2.3 REGISTRATION 

2.3.1 All students will be required to undertake the Induction Module when 

commencing a programme with ALO. The Induction Module is non-credit 

bearing, but obligatory completion of individual sections may be prescribed. 

2.3.2 ALO provides students with a set of Terms and Conditions of Contract once an 

offer of a place is made.  These terms and condition act as a key supporting 

document to these academic and general regulations.  On accepting a 

place on a ALO programme students are accepting these terms and 

conditions and the obligation to pay fees and conform to ALO’s disciplinary 

requirements and all regulations made from time to time by ALO. 

2.3.3 A student who has successfully completed a programme, and to whom an 

award is approved, may not register for further modules for the purposes of 

improving the grading, classification or division of that award (save that, by 

agreement, additional modules may be studied for the purposes of 

continuing professional development). 

2.3.4 Similarly, students may not repeat or retake an assessment in a module for 

which credits have already been awarded. 

2.3.5 Except with the express permission, a student shall not simultaneously register 

for more than one ALO programme. 

2.3.6 A student is obliged to advise ALO if he/she intends to pursue any other 

programme of study (i.e. through another awarding body) at the same time 

as any ALO award.  ALO reserves the right to refuse admission to its 

programme in such circumstances, and to suspend registration if any such 

practice subsequently is discovered. 

2.3.7 ALO may change the module provision for a programme, but will ensure that 

students who have legitimately registered for an award have every 

opportunity to follow an appropriate programme of study to achieve that 

award within the specified timeframe. 

2.3.8 A student must advise ALO in writing if he/she intends to withdraw from a 

programme.  Failure to comply with this requirement will result in any 

assessments not completed being recorded as failed. 

2.4 TIME LIMITS 
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2.4.1 In order to be eligible for an award, a student must complete his/her 

programme of study within the time limit prescribed. 

2.4.2 From initial application, the time limits for completing programmes are as 

follows: 

 

• Level 4 Diploma 

  

Award Number of credits Maximum 

registration period 

Level 4 Diploma   10 years 

 

• Level 6 Diploma 

 

Award Number of credits Maximum 

registration period 

Level 6 Diploma  10 years 

 

The credit values (see Section Error! Reference source not 

found.) refer to the amount of learning    required: students 

should refer to the programme specification which details the 

number of credits for their chosen programme of study. 

Any periods during which a student has taken a break in their 

studies (for whatever reason) are included in the maximum time 

limit.  
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2.4.3 Cases of mitigating circumstances will be considered separately and may 

exceptionally lead to an extension of the published time limit for the award 

concerned. 

2.4.4 ALO will monitor student compliance with the prescribed timescales and offer 

advice as appropriate.  Those students falling outside the specified period for 

completion must withdraw from the programme concerned. 

2.4.5 Modules, particularly in rapidly developing professional subjects, may specify 

that the validity of credit obtained may be further restricted within the given 

timeframe and/or require it to be supplemented by further, relevant study or 

continuing professional development. 

2.5 APPLICANTS WITH DISABILITIES (INCLUDING SPECIFIC LEARNING DIFFICULTIES) 

2.5.1 ALO is committed to a policy of equal opportunity for students and aims to 

create an environment within which students with disabilities have access to 

facilities and a learning environment that are, wherever possible, compatible 

with those experienced by their non-impaired peers. 

2.5.2 The admission of students with disabilities is based on the academic judgment 

that they may reasonably be expected to fulfil the learning outcomes and 

achieve the award, and that any necessary and appropriate reasonable 

adjustments can be made and necessary support provided. 

2.5.3 In the event that ALO is unable to meet additional needs, or could only do so 

by compromising the learning experience and thus disadvantaging the 

student, it is committed to advise any such applicant accordingly as soon as 

reasonably practicable. 

2.5.4 Further details are contained in ALO’s Disability and Special Needs Policy and 

the ALO Code of Practice on Equality and Diversity.  The relevant ALO policies 

and procedures are maintained on the website and reviewed regularly in the 

light of good practice to enhance the learning experience for students with 

disabilities. 

2.6 DISCLAIMER 

2.6.1 Where considered necessary to do so at any stage, ALO may seek to make 

variations to programme content, entry requirements and methods of 

delivery, and to discontinue, merge or combine programmes.  

2.6.2 Should such an eventuality occur during the admissions process, applicants 

will be informed immediately of any change and the alternative 

arrangements that have been put in place. 
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3 ASSESSMENT 

3.1 CONDUCT OF ASSESSMENT 

3.1.1 ALO is committed to making assessment arrangements that are efficient, 

equitable and accessible for a diverse student body. The quality of 

information made available to students concerning assessment expectations 

and procedures is periodically reviewed with a view to enhancing, where 

possible, clarity and utility. It is, however, the students’ responsibility to read 

and abide by the published rules, regulations and procedures relating to 

assessment. 

3.1.2 Examinations are held in centres around the country. In some cases 

supplementary provisions are made to meet the requirements and 

implications of programme specifications, module descriptors and/or 

students’ special educational needs. Examination arrangements include 

measures to secure the whole assessment process. 

3.1.3 For marking purposes, examination scripts are identified by candidate 

numbers to ensure anonymity and confidentiality. 

3.1.4 Students are expected to submit coursework assessments by the required 

deadlines. However, some flexibility is offered to students with the provision of 

a limited number of permitted extensions to deadlines.  

3.1.5 Coursework submissions that are late with respect to deadlines or extended 

deadlines are subject to mark deduction penalties. In response to validated 

mitigating circumstances such penalties may be lifted or reduced. 

3.1.6 Where practical, coursework submissions are checked for plagiarism. 

Guidance on how to avoid plagiarism is made available to all students. It 

remains the students’ responsibility to ensure that coursework is predominantly 

their own work and that the contribution of others is properly acknowledged 

and referenced. 

3.1.7 It is the students’ responsibility to ensure that coursework submissions are not 

lost in transmission. Students are advised to retain copies of their submitted 

assessments together with the confirmation of receipt, if submitted 

electronically, and the proof of posting, if submissions are made by post or 

carrier. It is also their responsibility to arrive in good time for timetabled 

examinations and students must check all examination information, including 

the timing and the exact locations of examination venues. 

3.1.8 ALO reserves the right to reject coursework submissions, which are not in the 

prescribed format. Resulting resubmissions may be subject to penalty if 

submission deadlines are exceeded. 
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3.1.9 Although ALO is committed to providing students with timely and helpful 

feedback to significant items of formative assessment, students are not 

routinely given access to their marked examination scripts. These scripts 

remain the property of ALO. Exam scripts are specifically exempt from Subject 

to Access Request Provisions, which means that ALO is not obliged to provide 

students with copies of exam scripts. However students may request to see the 

examiners comments on their script by making a request to the ALO Data 

Protection Officer.   ALO also retains the right to retain copies of coursework. 

3.1.10 Assessment materials are kept for a specified period linked to the required 

registration period for the award concerned. Subsequently such material will 

be securely destroyed.   

3.2 MODERATION 

3.2.1 ALO has comprehensive assessment moderation processes with appropriate 

guidance for tutors to implement in respect of coursework submissions and 

examination marks.  

3.2.2 Moderation includes the sampling of assessment scripts and/or double/triple 

marking depending upon the significance of the assessment weighting. 

3.2.3 Statistical data on the provisional marks is used as a guide to sampling targets 

but mark adjustments are not made solely on the basis of these statistics. (For 

instance, statistical normalisation of marks is not used.) 

3.2.4 Any marks students receive during the study period are potentially subject to 

adjustment through moderation and should be regarded as provisional until 

the final ratification, after which confirmed module results are released. 
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4 FAILURE AND RE-ASSESSMENT 

4.1 FAILURE TO ACHIEVE MODULE CREDITS 

4.1.1 A student who fails to be awarded credits for a first attempt at a module has 

the right to have three further attempts. 

4.1.2 When modules are repeated, it is the student’s responsibility to note any minor 

amendments to the module or to the format of the assessment publicised in 

the interim by ALO. 

4.1.3 Students are not permitted to repeat or retake assessment in modules for 

which credits have already been awarded. 

4.1.4 Re-assessment should be undertaken at the next available opportunity. 

4.1.5 With the exception of the first retake, a fee will be charged to students 

retaking assessments. 

4.1.6 Deferment of re-assessment attempts is permitted but may have implications 

for module fees, and or module availability in respect of maximum registration 

periods. 

4.1.7 If, as a result of mitigating circumstances, a student is deemed not to have 

attempted module assessments, then, with respect to those assessments, the 

student will not have used up one of his/her three attempts. This provision also 

applies in cases where the mitigating circumstance involves any procedural 

failing on the part of ALO or its agents, which has resulted in students being 

granted a ‘deemed not sat’ status.  

4.1.8 In exceptional cases, students may have a failed module condoned where 

there is valid evidence of significant mitigating circumstances. 

4.2 FAILED MODULES AND WITHDRAWAL FROM THE PROGRAMME 

4.2.1 Students will not normally be allowed to continue with their chosen 

programme if they do not pass a module within their three attempts. In such 

circumstances they will be deemed to have failed to achieve the appropriate 

number of credits. 

4.2.2 In circumstances where failure at a student’s final permitted attempt obliges 

them to withdraw from the programme, but they have already registered for 

modules in the next study session, the student is given the choice of 

withdrawing immediately or completing the modules for which they have 

registered in that session. If the student chooses the former, then the 

appropriate refund of fees will be given. If the student chooses the latter, then 

credits for successful completion of those modules is granted. 
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5 COMPLAINTS AND ACADEMIC APPEALS 

5.1 STUDENT COMPLAINTS 
 

5.1.1  A complaint is defined as ‘an expression of dissatisfaction by one or more 

students about ALO’s action or lack of action, or about the standard of 

service provided by, or on behalf of ALO’ other than an ‘appeal’ and is 

deemed to exist where a student has drawn his/her concern to the attention 

of ALO and is not satisfied with the response. 

 

5.1.2 Students are expected to raise any issues promptly and to abide by ALO 

codes and the published procedure for student complaints. 

 

5.1.3 Information and guidance on the complaints procedure are maintained on 

the ALO website and Virtual Learning Environment. 
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5.2 ACADEMIC APPEALS 

5.2.1 An appeal is defined as a request for a review of a decision made by a body 

charged with determining applications for admission and student progression, 

assessment and awards.   

5.2.2 In common with standard practice in the Higher Education sector, a 

fundamental tenet of the procedure is that there can be no appeal based 

solely on a challenge to the academic judgment of the examiner(s).  Appeals 

submitted on such a basis will be ruled invalid 

5.2.3 Appeals submitted outside of the published deadlines will be ruled invalid 

unless accompanied by evidence of mitigating or other circumstances. 

5.2.4 All appeals must be made in writing and accompanied by the relevant 

evidence.  Appeals made by third parties on behalf of a student will not 

normally be accepted. 

6 OBLIGATIONS 

6.1 GENERAL CONDUCT 

6.1.1 Students are expected to conform to reasonable standards of behaviour, 

honesty and integrity and may be subject to disciplinary action by ALO where 

they fail to do so, including where such failure threatens the safety of, or 

otherwise disturbs, fellow students and/or staff, damages ALO property or 

brings the name of ALO into disrepute. 

6.1.2 Disciplinary action may include a requirement for a student to withdraw from 

a learning activity or programme of study with immediate effect.  Any student 

withdrawn from a module or programme will not have the right to be 

reimbursed for any costs, including those for a programme of study. 

6.1.3 Students must also act at all times in accordance with the Terms and 

Conditions of Contract, which sets down the standards students can expect 

from ALO as well as their responsibilities as students. 

6.2 MALPRACTICE 

6.2.1 Malpractice is defined as any attempt by a student to gain improper 

advantage in any assessment by infringement of rules or through deception or 

fraudulent means, or any attempt to assist another student to gain improper 

advantage. 
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6.2.2 Such matters are defined in more detail in the ALO Policy on Academic 

Misconduct, with all reported incidents treated under the procedures outlined 

therein. 

6.2.3 The sanctions available are detailed in the Academic Misconduct policy 

document and range from issue of a warning letter to expulsion.  Penalties are 

determined both in accordance with the nature and scale of the misconduct 

and precedent. 
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6.2.4 Students must pay due regard to the assessment conduct policies maintained 

on the website and Virtual Learning Environment.  Separate and detailed 

examination regulations are sent to candidates and deal with such issues as 

attendance, departures, behaviour, mitigating circumstances and the issue of 

results. 

6.2.5 For the avoidance of doubt, ALO reserves the right to report any incidence of 

malpractice and its consequences to any relevant authority and/or 

organisation, including sector Professional, Statutory and Regulatory Bodies. 

6.3 HEALTH AND SAFETY 

6.3.1 It is ALO policy to take all necessary steps to ensure, so far as reasonably 

practicable, the health, safety and welfare of its students, employees and 

visitors.  Provisions within this policy are made under the Health and Safety at 

Work etc Act 1974 and all other related legislation.   Students have an 

obligation to co-operate with ALO on all health and safety matters and to 

conduct themselves in a manner conducive to their own safety and the 

safety of others when on ALO premises or other venues related to their 

programmes of study.  

6.3.2 Students should bring any concerns they might have in this regard to the 

attention of their tutors or a member of ALO staff. 

6.3.3 Any act committed by a student that would constitute, if committed by a ALO 

employee, a breach of the provisions of the Health and Safety at Work etc 

Act 1974, will be regarded also as a breach of these academic and general 

regulations. 

6.4 OWNERSHIP OF STUDENT WORK 

6.4.1 ALO does not automatically own the rights to students’ intellectual property.  

However, there may be circumstances where ALO will request students to 

assign their intellectual property to it. 

6.4.2 When requests for the assignment of intellectual property rights are made, 

ALO undertakes to acknowledge appropriately the authorship of such work 

created by students.    Should ALO derive any income from such work, it will 

share, by agreement, any net income with the student(s) concerned. 

6.4.3 Any original work created by a student and submitted via, or posted on, the 

Virtual Learning Environment (VLE) is covered by the VLE terms of use. 

6.5 LEGALITIES 
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6.5.1 Any dispute, whether under these academic and general regulations or any 

other regulations or codes of conduct or any contract between ALO and any 

students, shall be governed by, and construed in accordance with, English 

law. 

6.5.2 ALO will take all reasonable steps in its power to provide the teaching, 

assessment and other educational services.  However, in the event of 

changes being considered necessary in order to vary the content of 

programmes and syllabuses previously announced (e.g. to allow for 

programme development) and to modify the facilities and arrangements for 

students, ALO will set out the reasons for the proposed amendment(s). 

6.5.3 In the event of the educational services provided being changed, ALO will 

ensure that the students’ best interests and maintenance of the quality of 

such services remain paramount considerations 

6.5.4 In the event of the withdrawal of a programme, and where satisfactory 

alternative programme arrangements cannot be made by ALO, all fees paid 

by students who are actively participating in that programme will be 

refunded. 

6.5.5 Students may be excluded from ALO, either temporarily or permanently, on 

the authority of the Principal.  Such exclusion may be sanctioned on the basis 

of academic or disciplinary grounds or in cases of non-payment of fees.  

Additionally, ALO reserves the right to exclude or remove students from a 

programme if they make repeated and/or unfounded appeals or complaints 

regarding the programme and/or its delivery where, in the opinion of ALO, 

such conduct is considered untruthful, malicious and/or frivolous. Any such 

decision is subject to the student’s right of appeal under the ALO Student 

Appeals and Complaints Policy. 

6.5.6 Students are liable for any loss, damage or defacement wilfully or negligently 

caused by them to the equipment or property of ALO and/or of its staff or 

representatives, or the equipment or property of a partner institution or other 

organisation that is being used by ALO in connection with the delivery of a 

programme of study. 

6.5.7 Students are responsible for safeguarding both themselves and their personal 

property while on premises used in connection with their studies and 

assessment.  ALO shall have no liability in respect of any damage to personal 

property whether caused by negligence or by any other means.  ALO shall 

have no liability in respect of any personal injury unless caused by ALO’s 

negligence. 

6.5.8 Students using their own motor vehicles, or any other form of transport, for any 

activity forming part of their studies do so at their own risk. 
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6.6 COPYRIGHT 

6.6.1 Copyright in the programme materials belongs to ALO.  They are supplied only 

for students’ personal use whilst studying and must not be copied or 

transferred to any other party.  Any breach may lead to legal action being 

taken to protect ALO’s interest.   

6.7 DATA PROTECTION 

6.7.1 ALO is committed to the protection of personal information in accordance 

with the principles of the Data Protection Act 1998.  Its privacy policy, 

covering data protection, security and access to personal information, is set 

out in full on the ALO website. 

6.8 EQUALITY OF OPPORTUNITY 

6.8.1 ALO is committed to equality of opportunity and respect for diversity in all 

aspects of its operations. In accordance with its Equality and Diversity Policy, 

ALO acknowledges the rights of those with whom it interacts to be treated 

fairly and with respect and dignity and to receive encouragement to reach 

their full potential.   

6.8.2 ALO expects all staff and students and other stakeholders to recognise these 

rights and act accordingly. 

6.9 PAYMENT OF FEES 

6.9.1 No person is eligible to commence study or to receive an award unless all 

fees, and any other sums due either have been paid in full or a payment plan 

agreed. 

6.9.2 All fees are to be paid to ALO by the due date specified in the payment plan, 

or otherwise on demand. 

6.9.3 Failure to pay fees and other charges in full may result in results or awards 

being withheld; the withdrawal of ALO Virtual Learning Environment facilities; 

and cancellation of the Terms and Conditions of Contract.  In such 

circumstances, ALO will also refuse to accept further applications for 

registration from the student concerned for any other ALO programme of 

study. 

6.9.4 ALO will take such action as it deems necessary, including recourse to legal 

process, in order to recover all outstanding debt with such action extending to 

the recovery also of all costs incurred in so doing. 
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6.10 WITHDRAWAL  

6.10.1 In appropriate circumstances, students who register for a programme and/or 

module may withdraw, or be withdrawn. Withdrawal from a programme is 

permanent, and only in exceptional circumstances will a student be 

permitted to re-apply for the programme. On withdrawal a student’s 

registration with ALO is terminated, and VLE access will be removed. 

6.10.2 The detailed procedures and ancillary regulations relating to withdrawal are 

set down and maintained on the ALO website, on the Virtual Learning 

Environment and in the Terms and Conditions of Contract. 

6.10.3 Students who have registered for a programme of study may withdraw at any 

time within 2 weeks of gaining access to the programme and receive a full 

refund (after deduction of an administration fee).  New students also have a 

14 day period in which to withdraw from the programme from the date at 

which they first register. 

6.10.4 Where a student is withdrawn from ALO due to a disciplinary offence or 

academic misconduct they will not be permitted to re-apply to that 

programme of study.  

6.10.5 ALO may withdraw a student where the student has not re-registered to study 

for a 12 month period, and has not informed ALO of the reasons for absence. 

A student will also be withdrawn from a programme of study where the 

maximum period of re-registration has been exceeded. 

6.11 DEFERRAL 

6.11.1 Deferral applies to modules rather than programmes. Deferral applies when a 

student who has commenced a module but decides for personal, medical, 

financial or academic reasons that they are not able to complete the study of 

that module during 12 month period of access. The student opts to ‘defer’ 

that module, and recommence the module at the next available opportunity.   

6.11.2 The detailed procedures and ancillary regulations relating to deferral are set 

down and maintained on the ALO website and on the Virtual Learning 

Environment.  

6.11.3 No refund is given for deferred modules, although no fee will be charged on 

re-joining the module when it is next offered. 

6.11.4 Permission to defer module registration for a second time in consecutive 

registration periods will be granted in exceptional circumstances only.  
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6.12 SUSPENSION OF STUDY 

6.12.1 Suspension is defined as a student being permitted to interrupt their 

programme of study, and cease to complete work for all the modules that 

they are currently studying. Students may opt to suspend their study due to 

personal, medical or financial grounds. Suspension is for a specified period of 

time, usually either for a Semester or for a 12 month period. 

6.12.2 The detailed procedures and ancillary regulations relating to suspension are 

set down and maintained on the ALO website and on the Virtual Learning 

Environment. 

6.12.3 No refund is given for modules that have been commenced during the 

semester in which the student chooses to suspend, although no fee will be 

charged on re-joining the course. 

6.12.4 All students will still be counted as registered with ALO for their period of 

suspension, and be subject to the conditions herein. This period of suspension 

will be included within a students’ maximum period of registration. 

6.12.5 For the period of suspension a student will not be required to undertake 

academic study, and a student will not have access during this period to the 

Virtual Learning Environment (VLE) for modules that have not commenced. 

6.12.6 Where a student does not contact ALO after their period of suspension, or 

take up the invitation to register they will be deemed as having withdrawn 

from the course.  
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7 KEY SUPPORTING DOCUMENTS 

7.1 KEY SUPPORTING DOCUMENTS 

7.1.1 The following supporting documents are provided on the VLE   

 

a) ALO Admissions Policy  

b) ALO Terms and Conditions of Contract  

c) ALO Mitigating Circumstances Policy  

d) ALO Academic Misconduct Policy  

e) ALO Student Complaints Policy and Procedure  

 

 

 

Signed by: ……………………………………………… 

  Louise Ainley   

  Principal 

 

Date:  ……………………………………………… 

 


