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Thank you for purchasing the Encore™ Conical Burr Coffee Grinder.  With the 
Encore™, it’s now easier than ever to make professional quality coffee.

Below are detailed descriptions of the features that make the Encore™ stand 
out from other grinders in its class.

Conical burrs 

Manufactured in Europe, the Encore’s ™40mm conical burrs will grind for any 
style of coffee. These conical burrs produce a consistent grind that is accurate 
CPF�ƓPG�GPQWIJ� VQ�RTQFWEG�'URTGUUQ��CU�YGNN�CU�CP[�DTGY�OGVJQF�[QW�OC[�
choose.  The hardened steel burrs are durable and will remain sharp for many 
years.

INTRODUCTION
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Grind Adjustment

The range of grind and accuracy of settings is truly impressive. The Encore™ 
has 40 distinct settings to enable grinding from Espresso to French Press, with 
the simple turn of the hopper.

'HƓEKGPV�/QVQT

The Encore™ houses a powerful DC motor that produces more than four times the 
QWVRWV�YKVJ�VYKEG�VJG�GHƓEKGPE[�QH�C�UVCPFCTF�#%�OQVQT�HQWPF�KP�OQUV�ITKPFGTU�
in this class. The motor spins at less than one-third the speed, making it much 
quieter and lower in pitch. Extremely well-made, the motor is built to handle 
long-duty cycles. In addition, it possesses a thermal safety device that protects 
the motor from overheating and automatically resets once the motor cools.

TMEncore
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PARTS IDENTIFICATION
TMEncore

Whole bean hopper

Pulse Button

Grind Setting Indicator

)TKPF�#FLWUVOGPV�5ECNG

On/Off Switch

Weighted Base

Hopper lid

Ground coffee bin

)TKPF�#FLWUVOGPV�4KPI

)TKPF�#FLWUVOGPV�6CD

Center Cone Burr

Silicone Seal (cutaway)

4GOQXCDNG�4KPI�$WTT

$WTT�#NKIPOGPV�CPF�.KHVKPI�6CDU
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Please read the information below very carefully. It contains important safety 
information for this appliance. Please keep these instructions for future 
reference.

 Ź 7UG�QPN[�YKVJ�#%�EWTTGPV�CPF�VJG�EQTTGEV�XQNVCIG�
GKVJGT����X�QT�����
240v). See the label on the base of the grinder to determine the correct 
voltage.

 Ź Only clean the grinder housing with a dry or slightly damp cloth.

 Ź Do not use this grinder for anything other than its intended use 

K�G��ITKPFKPI�YJQNG� TQCUVGF�EQHHGG�DGCPU���#WVJQTK\GF� HQT�JQOG�CPF�
commercial use.

 Ź $CTCV\C�YKNN�PQV�CEEGRV�CP[�NKCDKNKV[�HQT�FCOCIG�QT�KPLWT[�KH�VJG�ITKPFGT�
is used other than for its intended purpose or is improperly operated 
QT�TGRCKTGF��#NN�YCTTCPV[�ENCKOU�YKNN�DG�XQKF�

 Ź Disassemble your grinder only as directed in the Care and Cleaning 
Section of this manual. If you cannot remedy a malfunction, check 
YYY�DCTCV\C�EQO�CPF�XKUKV�QWT�6TQWDNGUJQQVKPI�RCIG��

 Ź Do not operate the grinder with a damaged cord or plug, or if the grinder 
malfunctions.

5#('6;�+0(14/#6+10

)TKPF�#FLWUVOGPV�4KPI

)TKPF�#FLWUVOGPV�6CD
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 Ź Do not leave your grinder unattended while turned ON.

 Ź Shut off and unplug the grinder from the electrical outlet when not in 
use and before cleaning.

 Ź To unplug, grasp plug and remove from the outlet. Never pull on the 
cord.

 Ź Keep your grinder out of the reach of children or mentally impaired 
individuals unless supervised.

 Ź Do not immerse the grinder, plug or cord in water or any other liquid.

CAUTION:  ALWAYS unplug the electrical supply cord prior to cleaning the 
grinder.

TMEncore



9 EncoreTM Manual

OPERATION

Before Using Your Grinder 

2TKQT�VQ�WUKPI�[QWT�'PEQTGƀ�ITKPFGT�HQT�VJG�ƓTUV�VKOG�[QW�UJQWNF�YCUJ�VJG�DGCP�
hopper and ground coffee bin in warm soapy water.  See the section on Care 
and Cleaning for instruction on how to remove and reinstall these parts. There 
may be some rust on the burrs when you receive your grinder. This is normal 
and will disappear after a small amount of coffee has been ground. To remove 
VJG�TWUV�CPF�UGCUQP�VJG�DWTTU��ITKPF�����RQWPF�QH�EQHHGG�CPF�FKUECTF���

Initial Operation 

2NCEG�VJG�'PEQTGƀ�QP�C�NGXGN�UWTHCEG�CPF�RNWI�KPVQ�C�EQTTGEV�XQNVCIG��#%�QWVNGV�
QPN[��4GOQXG�VJG�NKF�HTQO�VJG�JQRRGT�D[�NKHVKPI�QHH��2QWT�VJG�FGUKTGF�SWCPVKV[�QH�
TQCUVGF�YJQNG�EQHHGG�DGCPU�KPVQ�VJG�JQRRGT�WR�VQ�C�OCZKOWO�QH���Q\��4GRNCEG�
the lid.  Ensure the ground coffee bin is fully inserted.



��EncoreTM Manual

Setting the Grind Control

Slowly rotate the bean 
hopper clockwise or 
counter clockwise to 
align the indicator on 
the bean hopper with the 
desired number setting 
QP�VJG�ITKPF�UECNG���
.QYGT�
number=smaller particle 
UK\G�� 5GNGEV� VJG� EQTTGEV�
grind for the brew process 
you are using.

Turning the hopper to the right (counter-clockwise) produces a bigger particle 
UK\G�CPF�NGHV�
ENQEMYKUG��RTQFWEGU�C�UOCNNGT�RCTVKENG�UK\G���

The settings shown in the table below can be used as a general guideline. The 
CEVWCN�ITKPF�UK\G�HQT�C�RCTVKEWNCT�UGVVKPI�YKNN�XCT[�FGRGPFKPI�QP�OCP[�HCEVQTU�
including: degree of roast (light vs. dark), freshness, humidity, type of bean, oil 
content, etc. With use, you will determine the setting that is right for your taste, 
brewing style and your favorite beans.
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Note:

Partially ground coffee beans may 
remain between the burrs after the 
grinder is turned off. When making 
#0;� ITKPF� CFLWUVOGPVU�� VJG� ITKPFGT�
must be running.

/CPWCN�5YKVEJ�
Operation
;QW� OC[� TQVCVG� VJG� 1P�1HH� UYKVEJ�
clockwise or counter clockwise from 
any position without damaging it.

The quantity of ground coffee you need depends on the type of bean, coarseness 
of the grind, brewing method and personal taste.

Espresso Drip and Pourover Full Immersion
2-6 $TGYGT������

8���������

%JGOGZ������

#GTQ2TGUU������

5KRJQP����

French Press  30-32
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(TQPV�/QWPVGF�2WNUG�
Button
For short duration grinding, the 
Encore™ is equipped with a front 
mounted pulse button. It can be used 
for grinding directly into an espresso-
DTGYKPI�DCUMGV��4GOQXG� VJG�ITQWPFU�
bin and position the espresso- basket 
inside the grinder directly below the 
pulse button (see photo).  Push and 
hold the pulse button to grind. Grinding 
will stop when the button is released.

Note:

It is important that the espresso basket 
is held below the discharge chute so 
the coffee powder can fall freely into 
the basket.  Holding the basket up 
tight to the discharge chute will cause 
EQHHGG�VQ�DCEM�WR�CPF�LCO�[QWT�ITKPFGT�
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CARE and CLEANING

Removing the Bean Hopper
4GOQXG�CNN�DGCPU�HTQO�VJG�JQRRGT�VJGP�
press the front mounted pulse button 
to run any remaining beans through 
VJG�ITKPFGT��4GOQXG�VJG�RNWI�HTQO�VJG�
RQYGT� QWVNGV�� 4GOQXG� VJG� JQRRGT� D[�
rotating it counterclockwise until it 
stops, and then lift the bean hopper off 
of the grinder housing. 

Removing the Ring Burr
Pull the silicone seal off the top of the 
4KPI� $WTT�� 4GOQXG� VJG� TKPI� DWTT� D[�
lifting it straight up out of the grinder by 
the lifting tabs. If the burr does not lift 
QWV��GPUWTG�VJCV�VJG�ITKPF�CFLWUVOGPV�
ring is turned fully counterclockwise.
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Cleaning the Grounds Bin, Hopper and Burrs
Wash the grounds bin, hopper, and the hopper lid in warm soapy water, then 
rinse and dry.

If the grinder is used daily, the burrs (steel or ceramic) should be cleaned at least 
GXGT[�HGY�OQPVJU�WUKPI�VCDNGVU�
UGG�DGNQY�HQT�#WVQOCVKE�%NGCPKPI��QT�YKVJ�C�
stiff brush. Proper cleaning enables the burrs to achieve the most consistent 
grind possible. Cleaning also removes some coffee oils, which will stale and 
FGITCFG�VJG�ƔCXQT�QH�VJG�ITQWPF�EQHHGG��

Caution
Do not put the bean hopper, hopper lid, 
ground coffee bin, or PortaHolder in the 
dishwasher. Hand wash only. Do not 
immerse the grinder housing in water.  
Do NOT wash the burrs with water.

Replacing the Ring 
Burr
'PUWTG� VJCV� VJG� DNCEM� CFLWUVOGPV�
ring is rotated counterclockwise as 
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HCT� CU� KV� YKNN� IQ�� 4GRNCEG� VJG� DWTT� D[�
lining up the red tab on the burr with 
the rectangular cutout on the black 
CFLWUVOGPV� TKPI�� 9KIING� CPF� RWUJ�
FQYP�ƓTON[�QP�VJG�TKPI�DWTT�VQ�GPUWTG�
VJCV� KV� UGCVU� RTQRGTN[��#HVGT� TGRNCEKPI�
the burr, replace the silicone seal by 
lining up the two slots in the silicone 
seal with the small tabs on the top of 
the ring burr and slide the seal onto 
the ring burr.

Replacing the Bean 
Hopper
To replace the bean hopper, line up 
the two small tabs on the base of the 
hopper with their respective slots in 
the top of the grinder housing and 
insert the hopper into the grinder. 
Once the hopper is in place, rotate it 
clockwise.
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Clearing a Clogged Grinder
If your grinder is not dispensing coffee normally, it could be clogged with coffee 
RQYFGT��6JKU�ECP�JCRRGP�KH�VJG�ITQWPFU�DKP�QT�RQTVCƓNVGT�CTG�CNNQYGF�VQ�QXGTƓNN�
and ground coffee gets backed up into the grounds chute and grinding chamber. 

It can also happen with the buildup of coffee powder over time. 

Automatic Cleaning
#�VJQTQWIJ��HCUV��CPF�GCU[�ENGCPKPI�ECP�
be accomplished using Full Circle(tm) 
biodegradable grinder cleaning tablets. 
Full Circle tablets are designed to 
dislodge coffee particles and absorb 
and remove odors and coffee oil residue. 
4GOQXG�CNN�DGCPU�HTQO�VJG�JQRRGT�CPF�
run the grinder to remove any beans 
inside. Place the recommended amount 
QH�)TKPF\�KPVQ�VJG�GORV[�ITKPFGT�JQRRGT��
#FLWUV�VJG�ITKPF�UGVVKPI�VQ�����KPUGTV�VJG�
grounds bin and use the pulse button 
to run the grinder. Grind all of the 
tablets into the bin. Once complete, we 
recommend grinding approximately 
30g coffee to remove any tablet residue.  
Discard the ground tablets/coffee. For 
information on Full Circle cleaning 
tablets, go to www.urnex.com.
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WARRANTY and SERVICE
U.S. and Canadian Warranty Information

.KOKVGF� 9CTTCPV[� HQT� $CTCV\C� )TKPFGTU� KU� �� [GCT� HTQO� VJG� QTKIKPCN� FCVG� QH�
purchase. This warranty covers all defects in materials and workmanship 
(parts and labor) including free ground transportation to and from our repair 
facility within the US and Canada.  This warranty does not apply to: improper 
WUG��NCEM�QH�ENGCPKPI��CDWUG��PQTOCN�YGCT�CPF�VGCT��NCEM�QH�RTQRGT�CFLWUVOGPV��
HQTGKIP�QDLGEVU�
UVQPGU��UETGYU��GVE���KP�VJG�DGCPU��QT�WUGU�QWVUKFG�VJG�KPVGPFGF�
use of grinding whole roasted coffee beans. If your grinder fails within one 
[GCT��GOCKN�UWRRQTV"DCTCV\C�EQO�QT�ECNN���������������(QT�CFFKVKQPCN�YCTTCPV[��
UWRRQTV��QT�VTQWDNGUJQQVKPI�KPHQTOCVKQP��IQ�VQ�YYY�DCTCV\C�EQO��

International Warranty Information

For all countries outside the US and Canada, the warranty, support and service 
KU�RTQXKFGF�D[�VJG�+PVGTPCVKQPCN�4GVCKNGT�[QW�RWTEJCUGF�HTQO��6Q�ƓPF�C�TGVCKNGT�
PGCT�[QW�IQ�VQ�JVVR���YYY�DCTCV\C�EQO�TGVCKNGTU�KPVGTPCVKQPCN�

Proof of Purchase and Product Registration

;QW�ECP�TGIKUVGT�[QWT�ITKPFGT�CV�YYY�DCTCV\C�EQO��4GIKUVTCVKQP�YKNN�GPCDNG�WU�
VQ�EQPVCEV�[QW�KP�VJG�WPNKMGN[�GXGPV�QH�C�RTQFWEV�UCHGV[�PQVKƓECVKQP�CPF�CUUKUV�
WU�KP�EQORN[KPI�YKVJ�VJG�RTQXKUKQPU�QH�VJG�%QPUWOGT�2TQFWEV�5CHGV[�#EV��6JG�
serial number is located on the bottom of the grinders. Please keep your sales 
receipt that shows the date of purchase.

For Repairs or Questions

'OCKN��UWRRQTV"DCTCV\C�EQO

(QT�2CTVU�CPF�+PHQTOCVKQP�IQ�VQ���YYY�DCTCV\C�EQO
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i������$CTCV\C
��������VJ�#XGPWG�5'

$GNNGXWG��9#��������75#
YYY�DCTCV\C�EQO

/CPWCN�4GXKUKQP�&CVG�������

®


