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NEXTABS®

Modular Carpet Connectors | Warranty

NEXTABS® modular carpet connectors are warranted to the 
original end-user purchaser only when used to install carpet tile 
products in accordance with the following:

Materials and workmanship
Next Floor Inc warrants for a period of twenty-four months from 
the date of its invoice that the performance of the NEXTABS® 
modular carpet connectors will not be adversely affected by 
defects in the materials or workmanship used in manufacture of 
the NEXTABS® modular carpet connectors.

Remedy, limitations and exclusions
If a NEXTABS® modular carpet connector fails to meet this 
warranty, Next Floor Inc will correct the affected NEXTABS® 
either by repair or (at Next Floor Inc’s option) replacement of 
the affected NEXTABS® with new NEXTABS® modular carpet 
connectors at no charge. If Next Floor Inc determines that repair 
or replacement is not reasonably feasible, Next Floor Inc will 
refund that portion of the NEXTABS® purchase price allocable 
to the affected NEXTABS®. This is the
exclusive remedy for claims related to the
NEXTABS® modular carpet connectors.

Next Floor Inc’s liability is limited to repair, replacement or 
refund as stated herein and, for example, does not include 
costs associated with moving furniture, partitions, fixtures or 
equipment as necessary to allow repair or replacement.

This warranty does not cover damage, deterioration, problems 
or loss caused by exposure of the NEXTABS® or the carpet 
products to abuse, misuse, neglect, improper maintenance, 
improper installation, flood, acts of nature, excessive moisture 
and/or alkalinity, or use with forklifts or similar equipment.

Failure to comply strictly with Next Floor Inc’s installation 
and maintenance instructions and recommendations for the 
NEXTABS® modular carpet connectors and carpet products 
shall void warranty coverage for all affected NEXTABS® 
modular carpet connectors. NEXTABS® are not warranted for 
use on stairs, for rug installations, nor are they warranted for 
installing modular carpet over existing carpet surfaces. 

Coverage under this warranty is conditioned upon buyer 
promptly notifying Next Floor Inc of the warranty claim within 
the applicable warranty period by submitting their information 
to: service@nextfloor.net

The warranty, remedy and limits of liability contained herein are 
expressly in lieu of and exclude all other warranties, remedies and 
liabilities, whether express or implied. Next Floor Inc makes no 
other representations or warranties, express or implied, and hereby 
disclaims any and all other warranties that may arise by operation of 
law, including, without limitation, any warranty of merchantability or 
fitness of its NEXTABS® modular carpet connectors for any particular 
purposes. Next Floor Inc will not be liable for any incidental, indirect, 
special or consequential damages in any case.

If you have further questions or require additional information, please 
contact our service team at 888-611-3382.


