
5 (five) YEAR LIMITED WARRANTY

 
 
Pronto Vanities warrants to the original purchaser of manufacturer’s products that from the date of purchase Pronto Vanities products shall be free 
from defects in material and workmanship under normal use. Manufacturer shall only be liable under this warranty if the product is installed and used 
in a proper manner as specified by manufacturer’s instructions as furnished with the product that can be found on the Manufacturer´s website under 
Care & Maintenance file. This product is intended to be installed and used with no modifications. If the purchaser chooses to modify the 
product in any way, the warranty will be void. Any incidental loss or damage is your responsibility. This warranty will not apply, 
and the manufacturer shall have no liability under any of the following circumstances: a) the removal or reinstallation, damage 
of products from improper installation or use in a manner contrary to Pronto Vanities recommended procedures, b) cracks, 
chips, or stains in surface, unless caused by defects in material or workmanship, c) slight imperfections; Non-uniform patterns, 
minor surface irregularities, warping, shade and color variations, and other conditions commonly found in products of nature 
such as stone and quarried marble or veining techniques in products d) damage caused by abnormal use or abuse, labor, 
repairs or related expenses, incidental, consequential, or special damages. In no case will the manufacturer be liable on 
structural defects such as: Irregular graining or colors, specks or impurities in the finished product, hairline scratches, ripples 
of visible lines in the gel coat. Thermal shock, which means rapid temperature, changes from cold to hot which tends to crack 
vanity bowls, cuts and abrasions, burns of any nature manufacturer shall not be liable.  
 
 

INSTRUCTIONS FOR A PROPER INSTALATION 
Fully inspect product for damage or defect prior to installation, Warranty DOES NOT COVER COSTS for installation or removal of product. 

  

 

STEP 1 

* Shim vanity until level 

* Make sure that the cabinet 
is secure to the wall  

* Try to fit vanity top on 
cabinet to ensure size and 
level fit. 

STEP 3 

* Place silicone on the back of the 
backsplash and to the edge of the 
cabinet 

* Place vanity top carefully on top 
of cabinet and press firmly 

* Wipe excess and let dry 

STEP 2 

* Remove vanity top 

* Install faucet and supply lines 

* Tighten drain nut until finger 
tight  

* Do not over tighten 

MATERIALS REQUIRED 

1. Clear silicone sealant 
2. Faucet 
3. Drain connections 
4. Hot and cold water 

supply lines 
5. Adjustable wrench 
6. Caulking gun 
7. Knife or scissors 

 

5 (five) YEAR LIMITED WARRANTY

QUARTZ



 

 

 

HOW TO FILE A CLAIM? 

 

How to file a claim: All warranty claims must be made in writing through the original retailer and must include a complete copy of the original 
purchase receipt and installation documentation, as available. Additional information may be requested by the manufacturer/distributor/retailer 
regarding details included in this warranty. For more information regarding our products, please visit our web-site: www.cabinetstogo.com or call 
Cabinets To Go Tech Services Department at 1-800-CABINETS 

 

CARE & MAINTENANCE
 
Warnings
Cleaning products & chemicals not to be use on cultured marble or granite: Clorox, hypochlorite bleaches, hydrogen peroxide, Drain-o, lye, Sani-flush, 
sodium bisulfate compounds, fingernail polish remover, acetone, paint strippers, methylene chloride, Comet, Ajax, abrasive cleaners, lime-a-way, toilet bowl 
cleaners, and Plumber’s Putty. DO NOT use sink to soak items in cleaners, prolonged exposure to cleaners will damage the material and void warranty.  
Description 
Cast polymer is a man-made, chemically bonded, mineral-filled, polymeric material, which is molded and hardened in a variety of shapes. Cast polymer 
products are commonly known as cultured marble, cultured onyx, cultured granite, or solid surface.  
How to clean in high gloss and matte finishes?
Cultured marble and cultured granite are manufactured with a high-gloss coating (gel-coat) which becomes an integral part of the product. The gel coat layer 
is resistant to most staining agents. However, some products such as hair color, acetone nail polish remover that containing harsh chemicals or acids can 
damage the finish if allowed to remain on gel coat surface for an extended period of time. Any cleaning product should be mild liquid cleansers, non-abrasive 
cleanser such, liquid dish soap, baking soda and water, or vinegar and water always use a soft cloth or sponge. Do not use scotch-brite pads, scouring 
pads, steel wool, scrapers, or sandpaper, these could create scratches and/or noticeable marks. Before using any cleaner, be sure to read the label for 
recommended usage and warnings. To remove hard water stains or mineral deposits, use a vinegar soaked soft cloth to soak area for an extended period 
and then wipe clean. Protect the surface with regular applications of automotive wax. If the product has a factory matte finish then use a mild abrasive 
cleaners. Prompt cleanup of spills will minimize stubborn stains. However, depending on the grit of the abrasive particles, they can leave noticeable scratch 
marks in the product that will have to be removed by sanding the entire piece. 

Warnings 
Cleaning products & chemicals not to be use on engineered quartz: Clorox, hypochlorite bleaches, hydrogen peroxide, Drain-o, lye, Sani-flush,sodium 
bisulfate compounds, fingernail polish remover, acetone, paint strippers, methylene chloride, Comet, Ajax, abrasive cleaners, lime-a-way, toilet bowl 
cleaners, and Plumber’s Putty. DO NOT use sink to soak items in cleaners, prolonged exposure to cleaners will damage the material and void warranty.

Description 
Quartz is a man-made product that is created using natural materials. It is composed of 90% ground quartz and 10% resins and pigments. When 
combined, they form a hard and durable surface. This hardness, among other properties, is what makes quartz unique among other countertop 
materials.

How to Clean Engineered Quartz
Due to Pronto Vanity’s high density and non-porous qualities, normal cleaning with a damp cloth and mild detergent is all you need to keep your quartz 
surface looking great. Thoroughly rinse off the soap/mild detergent with hot water after use and dry with soft cloth or paper towel. To avoid dulling 
the surface shine, make sure to use a non-abrasive cleaner, and thoroughly rinse off with water after use. Those wishing to use environmentally safe 
cleaners may also use a combination of 50/50 vinegar & water, rinsing afterwards.

•	 Cleaning Dried Spills — Reconstitute the spill with water for several minutes, and then clean the surface with a damp cloth to remove any marks 
left behind or any residual dirt. Do not use any abrasive pads to clean tougher dirt as abrasives can damage the finish/sheen of your countertops. 

•	 Metal Marks & Rust — Special use for spot cleaning ONLY. Because of the abrasive nature of this cleaner, use Bar Keepers Friend Powder 
only as follows: Place a small amount on damp cloth. Using very light pressure, wipe the area where the marks are in a circular motion, rinsing 
thoroughly with warm water and dry with soft cloth or paper towel. 

CARE & MAINTENANCE

All warranty claims must be made in writing through the original retailer and must include a complete copy of the original
purchase receipt and installation documentation, as available. Additional information may be requested by the manufacturer/distributor/retailer
regarding details included in this warranty. For more information regarding our products, please visit our web-site: www.cabinetstogo.com or call
Cabinets To Go Tech Services Department at 1-800-CABINETS.



Does my vanity have a color variation? Real quartz has natural variations, and natural quartz is used in making engineered quartz, meaning 
some variation does occur. Side splashes are made separately from vanity tops so color may vary slightly, and Pronto Vanities will not guarantee an 
exact color match to the vanity top of your choice. 

Will my vanity top suffer deflection (warping)? Engineered quartz is made to be extremely durable, including from heat. While engineered quartz 
is generally highly resistant to warping, in extremely hot environments or when hot items like pots are placed on them they can warp, crack, chip or 
sustain irreparable color damage. You should store your countertops in an upright position (perpendicular to the floor) unless supported by a cabinet.

What to do if there is a defect? All warranty claims must be made in writing through the original retailer within 30 days of purchase and must 
include a complete copy of the original purchase receipt. Countertops cannot be returned after installation. Additional information may be requested 
by the manufacturer/distributor/retailer regarding details included in this warranty. For more information regarding our products, please visit our 
website: www.cabinetstogo.com or call Cabinets To Go Tech Services Department at 1-800-CABINETS.

CARE & MAINTENANCE Continued


